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BBenenue

OCHOBHBIE TEPMUHBI 1 TIOHATHUSA

He3zasucuman ouenka kKauecmea ycio6uil OKA3AHUA YCAY2 OP2AHUZAUUAMU
KyJibmypel SIBISETCS OJHOW U3 (HOPM OOIIECTBEHHOTO KOHTPOJISL M IPOBOUTCS B IEIISAX
MPEIOCTaBICHUs TpakaaHaM HWHHOPMAIMK O KayecTBE YCJIOBHH OKa3aHHS yCIyT
OpraHu3alysIMU KYJIbTYPbI, & TAK)KE B LEJIAX MOBBIIIEHUS KAY€CTBA UX JIESITEIBHOCTH.

He3zasucuman ouenka kauecmea ycioéuil OKA3AHUA YCAYe OP2AHUZAUUAMU
Kybmypel TPENyCMaTPUBAET OILICHKY YCJIOBUM OKa3aHMsl YCIYr IO TaKuUM OOLIUM
KPUTEPUSIM, KaK OTKPHITOCTh U JIOCTYMHOCTh MH(OpMaIuu 00 OpraHu3alud KyJlabTyphbl;
KOM(OPTHOCTh YCJIOBHUI MPENOCTaBICHUSI YCIYT; J0O0POXKEIATeIbHOCTh, BEKIUBOCTh
pPabOTHUKOB OpraHU3alMil KYJIbTYphl; YIOBIETBOPEHHOCTh YCIOBHUIMU OKAa3aHUS YCIYT,
a TaKKe JOCTYIHOCTb YCIYyT IJIsi UHBaIua0B. HezaBucuMas olieHKa KauyecTBa YCIOBHIA
OKa3aHMs YCIIYT OPraHU3alusIMU KYJIbTYPbI, OCYLIECTBIIOIINMU CO3/IaHUE, UCTIOJTHEHHUE,
MOKa3 WM MHTEPIPETAUIO MTPOU3BEICHUN JUTEPATYpPbl U UCKYCCTBA, MPEAYCMATPUBACT
OIICHKY YCJIOBHM OKa3aHHUsl YCIyT MO TakKUM OOIIUM KPUTEPHUSAM, KaK OTKPBITOCTh U
JOCTYMHOCTh UH(OpMaLUK 00 OpraHu3aluy KyJIbTYpPbl, a TAKXKE JIOCTYIHOCTb YCIYT JJIS
VHBAJIN]IOB.

B kaxmoMm u3 rocyJapCTBEHHBIX W MYHUIHMNAIBHBIX YUPEXKIACHUW KYJIbTYPBI
J0JKHA OBITH ChOPMUPOBAHA CUCTEMA MEHEKMEHTA KaueCTBa MPEJOCTaBISIEMbIX YCIIYT.
dopMUpOBaHUE CHUCTEMbl MEHEIKMEHTa KauecTBa U €€ A(()EKTUBHOE HCIOITHEHHUE -
BAXHEHUILIEE HANPABICHUE JIESITEIBHOCTH  KAXIOro yudpexiaeHus. Hekoropsie
OpraHu3allud U YYPEXKJICHUS, B OCHOBHOM TOCYJapCTBEHHbIC, YK€ Hadyald paboTy Mo
BHEJIPEHUIO CUCTEMblI MEHEKMEHTA KaueCcTBa B CBOKO JESATEIbHOCTh. OIHAKO MHOTHE
MYHUITUTIATIBHBIC YUPEKICHUS TIOKA CETO/IHS HE 3aBEPIIMIN padoTy 1Mo (popMUPOBAHUIO
CHUCTEMBI MEHE/DKMEHTA KaueCTBA, @ HEKOTOPBIE, K COXKAJICHUIO, €€ U HE HAYalu 3Ty
pabory.

B He3aBucHMON OlLIEHKE KadecTBa YCIYr YYacTBYIOT TpH CYOBEKTa: OpraH
rocyJIapCTBEHHOM MM MyHUIIMTIATLHOM BJIACTH, OpraHU3aIUsI-0IIepaTop, OOIIEeCTBEHHBII
COBET.



HOPMATUBHO-TIPABOBAS BA3A:

He3aBucuMmas olieHKa KadyecTBa MPOBOJUTCS B COOTBETCTBUHM CO CIEAYIOIIHMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMHU:

- @®enepanibHbIM 3aKOHOM OT 05.12.2017 Ne 392-®3 «O BHeceHUU U3MEHEHUU B
OTHAEJIbHBIE 3aKOoHOAATenbHble aKkThl Poccuiickon denepanuu 10  BOmpocam
COBEPILIEHCTBOBAHMS MPOBEICHHS HE3aBUCUMOM OIIEHKH KAayeCTBA YCJIOBHM OKa3aHUs
yCIyr OpraHu3anusMu B cdepe KyIbTyphbl, OXpaHbl 3]I0pOBbs, OOpa30BaHUA,
COLIMAJIBHOTO O0CIYXMBaHUs U (elepalbHbIMU YUPEKACHUSIMU MEJIUKO-COIUATbHON
AKCIEPTU3BI;

- 3akoHoM Poccuiickoit deaeparuu ot 9 okts6ps 1992 r. Ne 3612-1 «OcHOBBI
3aKkoHoAaTebcTBa Poccuiickoit denepaiuu o KyiabType» (B pea. denepaibHOTO 3aKOHA
Ne 392-®3 o1 05.12.2017) (manee — 3akon PD Ne 3612-1);

- Vka3zoMm lIpesunenra Poccuiickoit @enepaunu ot 7 mas 2012 r. Ne 597 «O
MEPOMPUATUSIX [0 PEATU3AINHI TOCYAAPCTBEHHON COIUAIBHON MOJTUTUKIY,;

- [locranoBnenem IlpaButensctBa PO ot 31.05.2018 Ne 638 «O06 yTBepkIeHUU
[IpaBun cbopa u 0000mieHUsT MHPOpPMAIIMKM O KAaueCTBE YCJIOBUM OKa3aHUsl YCIyT
OopraHu3alusIMu B cepe KyJIbTypbl, OXpaHbl 3JI0pPOBbs, 0Opa30BaHHUsA, COLUAIBLHOIO
o0ciy:kuBaHus U (peneparibHbIMU YUPESKIACHUIMU MEAUKO-COIUATbHON AKCIIEPTU3BI»;

- Ilpukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 ytBepxkaeHUU
MoKazaTeliel, XapaKTepU3yIOIINX 00II1e KPUTEPUHU OIICHKH KauyecTBa YCIOBUI OKa3aHUS
yCIIYT OpraHu3alusMu KyJabTypsl (Hanee — npuka3 MunkyiasTypsl PO Ne 599),

- Ilpukazom MunkynsTypbl Poccun ot 20 depans 2015 1. Ne 277 «O6
YTBEPXKJICHUM TpeOOBaHUN K cojaepx aHuio u ¢opme uHOOpPMAIMU O ACATEIHHOCTU
OpraHu3aluii KyJbTyphbl, pa3MmeliaeMol Ha OQUIMAIbHBIX CalWTax OpraHu3aIui
KyJbTYpbl, OPTaHOB MECTHOT'O CaMOYIIPaBJICHUS, OPraHOB TOCYJApCTBEHHOW BIIACTH
cyorektoB Poccuiickoit  ®enepanuu, YHNOTHOMOYEHHOro (enepalibHOrO0 OpraHa
WCIIOJIHUTENIbHON BiacTu B cetu «MHTepHeT» (manee — npuka3 MuHkynbTypbl PO No
277)4

- IIpukazom Muntpyna Poccuu ot 31 mas 2018 r. No 344n «OO0 yTBepkAecHUU
Eaunoro nopsigka pacyera nokazaresei, XapakTepu3yoluX oO0Lue KpUTEPUH OLIEHKU
KauecTBa YCIOBHM OKa3aHUs YCIyr OpraHu3alMsIMU B c@epe KyJIbTypbl, OXpPaHbI
3J10pOBbsI, 00pa30BaHUs, COLUAIBHOTO OOCTYKUBaHUS U PeepaTbHbIMU YUPEKICHUIMU
MEJUKO-COIIMAIBHOW ~ JKCHepTU3bl»  (3apeructpupoBad B Muniocte  Poccun,
peructpanroHHbI No 52409 ot 11 okTs16ps 2018 1.),

- [lepeunem yupexaenuit, nomiexamux omeHke ([Ipunoxxenue Nel k HacTosiemy
HUTOTOBOMY OTYETY 10 cOOpy ¥ 00001IeHNI0 HHPOPMAITUK O Ka4eCTBE YCIOBHUM OKa3aHUs
yCIYr praHu3auusiMu KyiabTypbl IleTpoBckoro ropojckoro okpyra CTaBpOIOJIBCKOTO
Kkpast (ganee — ITOroBslii oT4er);

- MeToaukoil BbIBIEHUS M 00OOIIEHUS MHEHMS Tpa)<JIaH O KauyecTBE YCJIOBUU
OKa3aHMs yCIyT OpraHu3alusIMHu B cepe KyIbTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHus,
COLIMAJIBHOTO O0OCIY)XMBaHUsI U (helepalbHbIMUA YUPEKACHUSIMU MEIUKO-COLUATbHON
3KCrepTu3bl, yrBepkaeHHo# [Ipukazom Muntpyna Poccun ot 30.10.2018 Ne675H;

- MeTonueckuMu peKoOMEHAAIUSIMU 110 pacyeTy MoKazaTenei, XapakTepU3yoIIuX
o0llue KpUTEepUH OLIEHKU KauyecTBa YCJIOBHMM OKa3zaHWs YCIyr opraHu3ainusMu B cdepe
KyJbTYpbl, OXpaHbl 3J0pOBbA, OOpa30BaHUsA, COLUAIBHOTO OOCITYXUBaHUS U
(benepalbHBIMU  YUPESKICHUSIMH MEIUKO-COIUATBHOM AKCIIEPTU3bI, PA3MEIICHHBIMU B
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cetn «MHTEepHET» Ha OuLMansHOM caiite MunTpyaa Poccuu B paznene «HezaBucumast
OLICHKa KadyecTBa YCJOBHM okazaHus yciayr/CropaBo4HblE MaTepuagbl» IO
anpecy:https://rosmintrud.ru/ministry/programms/nsok/files;

- TlopsakoM obOecnieyeHHsl yCIOBUW JIOCTYNMHOCTH JUIsl MHBAJUIOB OOBEKTOB
KyJIbTYPHOTO HacJieus, BKIIOYEHHBIX B €IMHBIA TOCYAapCTBEHHBIH PEECTp OOBEKTOB
KyJbTYpHOTO Hacienus (MaMATHUKOB HCTOPUU M KYJbTYypbl) HapojoB Poccuiickoii
Oenepannu, yTBEepKACHHBIM [Iprkazom MuHucTepcTBa KyJIbTypbl Poccuiickon
®deneparuu oT 20 HOsOps 2015 . N 2834;

Cboop u 0000meHue uHPOpMAMKM O KayecTBE YCJIOBUU OKa3aHUS YCIyT
OCYIIECTBISIOTCA MO KaXIOW OpraHu3aliil KyJabTyphl (BKIOYas Quiuaibl), B
OTHOLIEHUU KOTOPOW IMPOBOAMTCS HE3aBUCUMAas OLIEHKA KAayecTBa, B COOTBETCTBUM C
MOKa3aTeNIMM, XapaKTEpU3YIOIUMU OOIIWEe KPUTEpUM OIEHKH KadecTBa YCIOBUUI
OKa3aHMsl YCIYT OpPraHU3aLHsIMU KYJIbTYpBHI.



OBBEKT U NPEIMET UCCJEJOBAHUS

OO0beKT ucc/IeI0BAHUA:

- oduuManpHble CalTBl OpraHu3auuidl  KyJbTypel B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHeT», yka3aHHbIX B [IpriiokeHun K HacTosALIEMy
Hrorosomy oryery;

- “H(OPMAILIMOHHBIE CTEH/Ibl B IOMELIEHUAX OpraHU3alUil KylIbTypbl, YKa3aHHbBIX
B [Ipunoxenun k Hacrosimiemy MtoroBomy oT4uery;

- IIOMEUICHUS OpraHu3aluid KyJbTYypbl W TEPPUTOPHs, IpWiIerarmomas K
OpraHM3alUsAM KyJIbTYpbl, YKa3aHHBIX B [Ipunoxenun

K HacTosimemy Mtorosomy ordery;

- TOJyYaTelld YCIyr OpPraHu3alui KyJbTypbl, INPUHUMAIOMIHUX Yy4YacTHE B
HE3aBUCUMOM OLICHKE.

IIpeamer ucciaenoBaHus:

- coJepKaHue O(UIMAIbHBIX CAaUTOB OpraHU3alMUi KYyJbTYypbl, YKAa3aHHBIX B
[Ipunoxxenuu k Hactosmemy Mtorosomy otdery;

- uHopmanuss Ha HH(OPMALMOHHBIX CTEHJAX B IOMEIICHUSAX OpraHu3alul
KYJbTYpBI, YKa3aHHbIX B [Ipuioxkenuu k HacrosmeMy HtoroBomy oryery;

- 000pyJOBaHUE TEPPUTOPHM, MPHIIECTalOMIUX K OpraHU3alMsIM KYJIbTYphl, U HX
ITIOMEILECHNM, YKa3aHHbIX B [Ipuioxkenun K HacTosuiemy Mrorosomy oryery;

- 000pyJ0BaHHUE TEPPUTOPH, MPUIIECTAIOMIUX K OPraHU3alMsIM KYJIbTYPhl, U HX
IIOMEIICHU, C y4€TOM JOCTYIHOCTH Il HHBAJINWJOB, YKa3aHHbIM B lIpmiioxenun | k
HacrosmeMmy MtoroBomy otuery;

- MHEHHUE ToJTydaTeniel yelIyr opranu3anui KyJabTypsl (YKazaHHbIX B [IpuoxxeHun
K HactosimemMy MToroBoMy oT4eTy), NPUHUMAIOIIMX y4aCcTUE B HE3aBUCUMOM OLICHKE.



IMEJU U 3AJTIAYH

He3aBucuMmas oneHka KauecTBa MPEJOCTABICHUS YCIYT YUPEKACHUSAMU KyIbTYPhI
[Tpumopckoro kpas sBiseTcss OAHON U3 (OpM OOIIECTBEHHOTO KOHTPOJS U MIPOBOIUTCS
B IEJISIX MPEOCTaBICHUS rpakaaHaM nHpopmamu 00 yCIOBHUIX MPEIOCTABICHUS YCIYT
yUpexAEHUSAMU KynbTyphl [IpuMOpcKoro kpas, a TakKe B LESAX MOBBIIIECHUS Ka4yecTBa
UX JESTENbHOCTH.

C6op, 0000LIeHNE U aHAIM3 UHQOPMALMK O KaueCTBE YCIOBUN OKa3aHUs YCIIyT
YUPEXKIECHUSAMU KyJIbTypbl IIpuUMOpCcKOro kpas OCYyIIECTBISETCS B COOTBETCTBUE C
[lepeunem yupexaeHuil KynbTypsl [IpuMopckoro kpas, onpeeneHHbIM OOLIECTBEHHBIM
COBETOM IO NPOBEJCHUI0 HE3aBUCUMOM OIIEHKM KauyeCcTBAa YCIOBUN OKa3aHWs YCIIyT
yupexaeHusIMu KyJIbTyphsl [Ipumopckoro kpas (nanee — Ilepedens).

He3aBucuMmas oneHka KadecTBa INPOBOAMTCS HAa OCHOBaHMM CT. 36.1 3akonHa
Poccuiickonn @enepanmn ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOJATEIBCTBA
Poccuiickoii @enepannu o KyiabType» (B penakuuu denepansaoro 3akona ot 05.12.2017
No 392-®3); 3akonom IIpumopckoro kpas ot 29.12.2004 Ne 203-K3 «O06 opranuzaiuu u
MOAJIEPKKU YUPEXKACHUM KyJIbTypbl U MCKyccTBa B IIpuMopckoM kpae» (B pegakuuu
3akoHa [Ipumopckoro kpas ot 02.03.2018 Ne 240-K3).



NMHCTPYMEHTAPUN U METOJOJIOT UM

MCTOYHUKU UHOOPMAILIUU

HcTounukamu U mMetogamMu cOopa MHPOpPMAIMK O KAa4eCTBE YCIOBUI OKa3aHMUs
YCILYT SIBJISIFOTCS:

1) ananmu3 oQUIMATBLHBIX CANTOB OpraHM3alyil KyJIbTypbl B HWH(GOPMAIMOHHO-
KOMMYHHKAIIMOHHOM ceTH «HTepHeT», NH(OOPMALIMOHHBIX CTEHIOB U MHBIX OTKPBITHIX
MH(POPMAILIMOHHBIX PECYPCOB OpraHU3allHii;

2) aHanuM3 HOPMATHUBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JEATEIbHOCTH
OpraHM3alMM U NOPSAAKY OKa3aHUsl UMH YCIYT B cepe KyIbTYyphl;

3) HaOmroieHNE, KOHTPOJIbHASL 3aKyTIKa, IOCEIIEHNE OPTaHNU3alliH;

4) onpoc noxyvarenei yciyr.

AHAJHU3 OOPULMUAJBHBIX CAMTOB OPTAHU3ALUNA KYJbBTYPHI B
CETU « AHTEPHET», UH®OPMALMOHHBLIX CTEHJAOB, UHBIX
OTKPBITHLIX UH®OPMAIIMOHHBIX PECYPCOB OPTAHU3 AU

[Topsimox cOopa U oneHKHu HHPOpMaIuu Ha O(PUIIMATBEHOM CalTe OpraHU3alluu
KYJbTYPbI OCYIIECTBIISIETCS IO CIAEAYIOIIUM HAIPABICHUSM:

OO6mast uapopManus 00 OpraHM3alUsAX KyJbTYpbl, BKIIOYas QuiHaibl (MIpU UX
HaJINYKH):

MOJIHOE M COKPAILIEHHOE HAMMEHOBaHUE, TIOYTOBBIN aJIpec, cXxeMa Mpoe3/a;

JlaTa CO3JaHMs OPraHU3aluU KyJIbTYphl, CBEICHHS 00 yupeaurene (YUpeauTensix);

yUpeAUTeIbHbIE TOKYMEHTHI (KOMMs YCTaBa, CBUJETENILCTBO O TOCYJAapCTBEHHOMN
pPErHCTpalli{, PEIIEHUE YUYPEAWUTENs O CO3JaHMM M O HA3HAYCHUM PYKOBOAMTEIS
OpraHu3alliy KyJIbTYPhI, OJOKEHUS O (punanax u mpeacTaBUTEeNIbCTBAX);

CTPYKTypa OpraHW3allud KYyJbTYpbl, PEXHUM, Tpaduk padOThl, KOHTAKTHBIC
TeneOHBI, apeca AIEKTPOHHOHN MOYTHI;

dbamMuiuy, UMEHa, OTYECTBA, JOKHOCTH PYKOBOJSILEIO COCTaBa OpraHM3alluu
KYJbTYpPBbI, €€ CTPYKTYPHBIX MOApPa3AesieHui U (pUnuanoB (Ipy UX HATUYUN).

Nudopmanus o 1eITebHOCTH OpraHUu3aluy KyJIbTYyphl, BKIoUYas (unuansl (pu
YX HaJIMYHH):

CBEJICHUS O BUAAX MPEJAOCTABISAEMbIX YCIYT;

KOIMM HOPMATUBHBIX MPABOBBIX AKTOB, YCTaHABIMBAIOIIMX LIEHBI (Tapudsbl) Ha
YCIIYTH JINOO MOPSAOK UX YCTAHOBIICHUS, IEPEUYECHb OKA3bIBAEMBIX IIATHBIX YCIIYT, IEHBI
(Tapudsl) Ha ycayru;

KOIUS IJIaHa (PMHAHCOBO-XO3SIMICTBEHHOM JESATEIIbHOCTH OPraHU3alMK KYJIbTYpPHI,
YTBEPKACHHOIO B YCTAaHOBIICHHOM 3aKoHomarenabCcTBOM Poccuiickorn ®denepaunu
MOPSIZIKE, W OO/KETHOM CMETHI (MH(popMalius 00 00bemMe MPeI0CTaBISIEMbIX YCIIYT);

uHbOpMaIUs O MaTePHAIbHO-TEXHUYECKOM 00eCIeYeHUH MPEIOCTABICHUS YCIIyT
OpraHU3aLNEN KYJIbTYPHI;

KOIIMM  JIMIIEH3UH  Ha  OCYLIECTBIEHUE  JEATEIBHOCTH,  IOJJIEXKAIIeH
JULEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoin denepanny;

uH(pOpMaIUs O MIIAHUPYEMbIX MEPOTIPUSTHUSX;



uH(pOpMaIUs O BBIMOJTHEHUH TOCYIAPCTBEHHOTO (MYyHHUIIMIIAIBHOTO) 3a/JIaHWMs,
OTYET O Pe3yIbTaTaxX ACSATEIbHOCTH YUPEIKICHUS.

Nuas nadopmanms:

nH(popMarus, pa3MeIIeHre U ONyOJIMKOBAaHUE KOTOPOU SABJISIOTCS 00s13aTEIbHBIMU
B COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickon denepanuu;

nHpopMarus, KoTopas pa3MelaeTcss W ONMyOJIMKOBBIBACTCS II0 PEIICHUIO
yUpeAUTENS OpraHu3aliu KyJIbTYpHI;

uHpopMarus, KoTopas pa3MelaeTcss W ONMyOJIMKOBBIBACTCS II0 PEIICHUIO
OpraHu3aliy KyJbTYphI;

pe3yJIbTaThl HE3aBUCMMOW OILICHKM KAauyeCTBA OKa3aHUs YCIYr OpPTraHU3alusIMU
KYJBTYPBI, & TAKXKE MPEAJIOKEHUS 00 yIyUIIICHUN KaueCTBA UX ACSTEIbHOCTH;

TJIaH 1O YJIYYIICHUIO Ka4yecTBa PabOThI OpraHU3aIiy.

HcnonHuTens MpOBOJWT M3YYEHHE M NPOBEPKY JAHHBIX O KA4YECTBE OKAa3aHUS
YCIIYT OpraHu3alysIMH KyJIbTYPhI, pa3MEIICHHBIX Ha OQUIIMAIBHOM CaliTe OpraHu3aIuu
KYJbTYpbl, THOOPMALIMOHHBIX CTEHAAX, MHBIX OTKPBITHIX MH()OPMALIMOHHBIX pecypcax
opranuzanuii (B 100% ydpexaeHuit, mojiexkaniux MpoBeJICHUI0 HE3aBUCUMOM OIICHKH ).



N3YUEHUE MHEHUM MOJYYATEJIEM YCAYT

Hcnonaurens (QopMHUpyeT IUIaH MPOBEACHHS OLEHKA (MECTO, Jara, BpeMs
IPOBEACHMSI IEPBUYHOIO cOOpa HH(POPMALIMK) U TOBOJIUT €T0 10 3aKa3uuKa.

CoOpaHHasi HCIOJHUTENEM HH(pOpMALMs O HE3aBUCHUMOM OLEHKE KadecTBa
YCIOBUM OKa3aHWs YCIYI KpaeBbIMM TIOCYJAapCTBEHHBIMM M MYHULHINAJIBHBIMHU
OpraHM3alMsIMU KyJIbTYpbl JOJKHA 00ecreunBaTh U3MEPEHHUE YCIOBUI OKa3aHUS YCIYyT
10 TAKUM KPUTEPUAIM

1) OTKPBITOCTB M TOCTYIHOCTh MH(OPMaLMU 00 OPraHU3alUU KyJIbTYpBbI;

2) kKoM(pOPTHOCTH YCIIOBUH MPEOCTABICHUS YCIIYT;

3) noOpoKenaTeNnbHOCTh, BEKIMBOCTh pA0OTHUKOB OpraHU3allvy;

4) yaOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUS yCIIYT;

5) MOCTYMHOCTH yCIYT JIJIsl HHBAJIHIOB.

Hcnonaurtens GopMUpYeT aHKETy Uil Olpoca MoJIydaresied YCIyr O KadecTBe
YCJIOBUM OKa3aHUsl YCIyT OpraHu3alusIMU COLIMAIBHOU cdephl (1anee — aHKeTa). AHKeTa
(dopmyeTcs B COOTBETCTBUM C NPHIOKEHUEM K MeETOIMKe BBISBICHUS U 0000UIECHUS
MHEHUSl Tpa)X/JaH O KayecTBE YCJIOBHMM OKa3aHHUs YCIyr OpraHu3alusMu B cdepe
KyJIbTYypbl, OXpaHbl 3/I0pOBbs, O0Opa30BaHUs, COLMAIBHOIO OOCIY)XUBAaHUS MU
denepanbHBIMU  YUPEXKICHUSIMUA MEIUKO-COLIMAIbHOW 3KCHEPTU3bI, YTBEPIKICHHOM
npukazoM Muntpyzaa Poccun ot 30.10.2018 Ne675H.

B AHKeTy MOTYyT BHOCHUTBCS M3MEHEHHsI, HAPABICHHBIE HA KOHKPETH3ALUIO U
(unu) gomosHeHWE paHee C(OPMYIHMPOBAHHBIX BOIPOCOB, HEOOXOAMMBIE IS
oOecreueHus: JOCTHKEHHUS LI€JIU BbISIBIEHUS U 0000IEHHUS] MHEHUS TI0JTydaTeel yCIyr.

OO0beM BBIOOPOYHON COBOKYMHOCTH PECIOHAEHTOB (YUCIEHHOCTH MOIy4yaTesneu
yCIIyT, TOMJIeXKAIIUX OINpOCY) IS BBIABICHHS MHEHUS TpaxiaaH (opmupyercs ais
KKJ0M OpraHu3aliy COIMANIbHONW KYJIBTYPbl B 3aBUCHUMOCTH OT OOIIEN YHCIEHHOCTH
noJiyyaresied yciIyr B JaHHOW OpraHu3alMy B T€YEHUE KaJIEHIApHOro rojaa (mauee —
00bE€M  TEHEepaJbHOM  COBOKYIHOCTH), MPEALIECTBYIOIIETO TOAy  MPOBEACHUS
He3aBUCUMOH orieHKH kadecTBa (ITpunoxenne Nel k Hactosiiemy ToroBomy otdery).

Pexomennyemblii 00beM BBIOOPOYHOM COBOKYMHOCTH PECTOHJIEHTOB COCTABIISIET
40% oT o0bemMa reHepaIbHOM COBOKYIMHOCTH, HO HE Oosiee 600 pecrioHIEHTOB B OJTHOM
OpraHU3aLMH.

B kauecTBE OCHOBHOIO METOJA BBISBICHHS MHEHUS MOJy4daTelell yCIyT,
MPUMEHSIETCSA UX OIPOC, KOTOPBIN OCYIIECTBIISIETCS B CIEAYOMUX Gopmax:

1) aHKeTMpOBaHKE MOTydYaTeIeH yCIyT (B TOM YHCIE OHJIAMH AHKETUPOBAHUE - T10
aHKeTe, pa3MEIIeHHOW B MH(POPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh «MHTepHeT»
Ha O(QUIIMANIBHOM CalTe OpPraHU3alMu KYJIbTYpbl, B OTHOIIEHHUH KOTOPOW MPOBOIUTCS
HE3aBUCUMAs OIIEHKA KauecTBa YCIOBUM OKa3aHUsl YCIIYT;

2) UHTEpBbIOUPOBaHKE MoayyaTeneil ycayr (Boie3q B 10% opranuzauuii (BKiIrovast
ee (hunmanbl), pacroj0KEHHbIX B MyHULIUIIATBHBIX 00pa3oBanusix kpas (I[Ipunoxenue 1
K HacTosieMy MToroBomy ot4ery).

[Tocne 0OpaboTku nHMOpMALIUK OT MOdy4aTesns yciayr VcrnonHuTens yka3plBaeT B
baze pnaHHBIX KaXIyl0 OIEHKY IOJIydaTedsl YCIyTr C OO0s3aTelbHBIM YKa3aHHEM
UCIIONIb3YEMOro KaHaja oOpaTHOM CBsi3u. McmomHUTENb MPOM3BOAMT TPYIIIHUPOBKY H
COPTUPOBKY MOJYYEHHBIX OTBETOB.
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MeToauka pacuéra nmokasareJiei, XapaKkTepu3yrOuux o0uue KpUuTepumn OeHKH Ka4yecTBa YCJI0BUHI
OKa3aHMA YCJIYT YUPEKICHUAMHU KYJIbTYPbI

Oxkazanue yciyr 1o coopy u 00001eH!I0 HH(HOPMAIIUU O KaueCTBE YCIOBHM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYpPbl
MIPOBOAUTCS IO CJICAYIOIINM KPUTEPHUSM:

- OTKPBITOCTb U AOCTYIHOCTbh HH(OpMaLMu 00 OpraHu3alui COUAIBHON cdepsl;

- KOM()OPTHOCTH YCIIOBU MIPEIOCTABICHUS YCIYT, B TOM YHCJIE BPEMs 0KUJAHUS MPEAOCTaBICHUS YCIYTH;

- TOCTYITHOCTb YCIIYT JIJIsl UHBAJIUOB;

- 100OpOXKeNaTeabHOCTh, BEXKIMBOCTh pAOOTHUKOB OpraHU3alMi COLMAIbHOM cepbl;

- YAOBJIETBOPEHHOCTh YCIOBUSAMU OKa3aHUS YCIYT.

OxazaHue ycayr no coopy u 00001IeHNI0 HH(OPMALUK O KaYyeCTBE YCIOBUN OKa3aHUS YCIYyT TeaTpaMH U KOHIEPTHBIMU
OpraHu3alMsIMU TPOBOAUTCS MO KPUTEPHUSIM:

- OTKPBITOCTb U AOCTYIHOCTh HH(POPMALIMKA 00 OPraHU3aLUU KYJIbTYPHI;

- TOCTYIIHOCTb YCIIYT JJIsl UHBAJIAIOB.

11



KPUTEPUU U MOKA3ATEJIM OIIEHKU KAYUECTBA YCJOBUH OKA3AHUA YCJIAYT

OPI'AHU3BAIIUAMU KYJIDBTYPbI

Kpurepun Iloka3zaTenu Hcrounnku nadopmanum u cnocodsl ee coopa
OTKPBITOCTBH N | 1.1. CoorBerctBue wuHpOpMAIUK O ACATEIBHOCTH | AHANIHM3 HHPOPMAIIMOHHBIX CTEHIOB B IOMEIICHUU
JOCTVYITHOCTD OpraHu3aly, pa3MEIICHHOH Ha  OOILIeNOCTYIHBIX | OPTaHU3aAINH u ounmanbHBIX caiitoB
NHOOPMALINU Ob | uH(pOpMaAIMOHHBIX pecypcax, €€ COACPIKAHUIO U MOPSIKY | OpraHU3aluu.

OPI"AHU3 AU (¢opme), ycTaHOBICHHBIM 3aKOHOAATEIBHBIMA M MHBIMA
(vemanognen 01 opeanuzayuil 6 | HOPMAaTUBHBIMM ~ TMPABOBBIMU  akTamMu  Poccuiickoit
cghepe Ky1bmypoi) denepanun

1.2. Hanmuwe Ha oQUIMAIBHOM CalTe OpraHU3alHUH
uHboOpMaMsig O JIWUCTAHLIMOHHBIX CIOco0ax oOpaTHOU
CBSI3M M B3aMMOJCHCTBHS C MONy4YaTENIMH YCIYT U UX
(YHKIIMOHUPOBaHKE

AHnanmu3 opuIMaNTbHBIX CAUTOB OPraHU3aIIH.

1.3. Jdons mnomy4aTtened YCIyr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOM U JOCTYIHOCTbIO MH(pOpMAIUU
0 JESATEIIBHOCTH OpraHu3aluu

Omnpoc motpebutenei yciyr Ui BBISIBICHHS HX
MHEHHUS O KadecTBE YCIyI B COOTBETCTBHH C
npuka3zoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos6ps 2018 1. Ne 52726.

Pekomenayemblii oOpaszenr AHKETHI JJIsl OIpoca
I0JIy4aTeNen yciIyr, BONpocs 2 U 4.

KOM®OPTHOCTH VCJIOBUU
ITPEAOCTABIJIEHUA YCIIVT

(vemanosnen ons opeanusayuii 6
cghepe obpazosanus u Kyibmypol,
Kpome Opeanu3ayuil KyJIbmypol,
0CYWeCmBAIoWUX co3z0anue,
ucnonnenue, nokas u
uHmepnpemayuio - NPOU3BEOeHUll
umepamypvl U UCKyccmed, Osi
KOMOPbIX 8 Yensx onpeoeieHus
UMO2080U OYEHKU Kauecmeda no

2.1. OGecrieyenne B OpraHU3ai KOM(POPTHBIX yCIOBHA
JUISL IPEIOCTABIIEHUS YCIYT

N3yuenne yciioBril B NIOMEIEHNH OPraHU3aIiy.

2.2. Iloxazamens He ycmaHnogieH — OJis1 UMO20801 OYeHKU
Op2aHU3aYUU UCNONb3YEeMCS PACYEeMHAs 8EeUYUHA

Pacuemnas eenuvuna 3nauenus noxazamers

2.3. Jloms momydaTtened ycimyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO TIPEIOCTABICHHS YCITYT

Omnpoc noTpebuTeneit yciyr Aias BBISIBIECHUS HUX
MHEHHSI O KaueCTBE€ YCIYI B COOTBETCTBUM C
npukazoM MunTpyna Poccun ot 30 oktsa6ps 2018
r. Ne 6751, 3apeructpupoBad B MuHrocre Poccun
ot 20 Hos1iOpst 2018 r. Ne 52726.

Pexomenayemblii oOpazery AHKETHl Ui OIpoca
MoJy4daresie ycayr, Bonpoc 6.
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op2anuzayuu 8 yenom
UCNONb3Yemcsl pacuemuas
BeIUUUHA  3HAYEHU — OAHHO20
Kpumepust)

JOCTVYIIHOCTD YCIVYT JJIA
NHBAJINIOB
(vemanoenen 015 opeaHuzayutl 8

3.1. O6opynoBaHue [IOMEIEHUN OpraHu3aINH
COLMAIIBHOMW c(epbl U MPHUJIETAIONICH K HEl TEPPUTOPHH C
Y4€TOM JIOCTYMHOCTH JJIsi UHBAIHJIOB

N3ydenue ycinoBui JOCTYMHOCTH OpraHU3alMil
JUTSl THBAJIUIOB.

cghepe Kyn1bmypoi) 3.2. ObecrieyeHre B OpTraHU3AMHA COIHUAIBHON cdepbl | M3ydeHne yCIIOBUH JOCTYIMHOCTH YCIYyTr IS
YCIOBUH  JIOCTYIIHOCTH, IO3BOJISIOIIMX  MHBAJIUAAM | HHBAJIUIOB.
10JIy4aTh YCIyTU HaApaBHE C IPYTUMU
3.3. [Mons mnomyuatenedl yciayr, yIOBIETBOpeHHbIX | Onpoc moTpeduTenei yciyr Ui BBIABICHHMS HMX
JOCTYIHOCTBIO YCIIYT JJI HHBAJIUI0B MHEHHUS O KayecTBE YCIyI B COOTBETCTBHHM C
npukazoM Muntpyna Poccun ot 30 okts6ps 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos6ps 2018 1. Ne 52726.
Pekomenayemblii oOpaszenr AHKETHI JJIsl OIpoca
10JIy4aTesen yciyr, Bonpoc 8.
JOBPOXEJIATEJIBHOCTHS, 4.1. Jlonsa mnomyuaTeneld yciayr, YAOBIETBOPeHHBIX | Ompoc moTpeOuTeneid yciayr Ui BBISIBICHHS HMX
BEXJIMBOCTb PABOTHHUKOB | noOpoxenaTeabHOCTbIO,  BEXJIMBOCTbIO  PaOOTHHUKOB | MHEHHSI O KauecTBE YCIYr B COOTBETCTBUHM C
OPIAHMBALIMH OpraHu3aly COUMATBLHON cdephl, obecneunBaronux | mpukazom Muntpyna Poccuun ot 30 okTsi6ps 2018
(vemanoenen ona opeanusayull 6 | NIEPBUYHBIA KOHTAKT M HWHPOpMHpoBaHUe moiyuaTens | r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
cghepe KYJIbmypbl Kpome | yCIIYTH ~ TIpU  HEMOCpeACTBEHHOM  oOpamieHuu B | oT 20 HosiOpst 2018 1. Ne 52726.
opeanuzayuil KyJ1bmypsl, | OpraHU3aLUI0 PexomeHnayemblii o0Opaszery AHKETHI JUIs ONpoca
0CYUeCmBnAIOUUX co3zoanue, noJryyaTesen ycnyr, Bompoc 9.
UCNOJIHEHue, nokas u| 4.2, Jloms moxydareneld ycIyr, YAOBIETBOPEHHBIX | Ompoc moTpeOuTeneil yciayr sl BBISIBICHHUS WX
unmepnpemayuio  npouzeéeoenull | 100poKeNaTeIbHOCThIO,  BEKJIMBOCTHIO  PAaOOTHHUKOB | MHEHHS O KAuyeCTBE YCIYI B COOTBETCTBHH C

aumepamypvl U UCKyccmea, OJisl
KOMOpbIX 8 yenax Onpeoenenus
UmMo2060U OYEeHKU Kadecmed Nno

op2anuzayuu 8 yenom
UCNONb3Yemcsl pacuemuas
BeIUUUHA  3HAYCHU. — OAHHO2O0
Kpumepust)

OpraHu3alMi COLMAIBHOW Ccdephl, 00ecneunBaoONNX
HETOCPEJCTBEHHOE OKa3aHME YCIYTU NpHU OOpalleHHH B
OpraHU3aLHI0

npuka3zoM Muntpyzaa Poccun ot 30 oktsa6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 HostOpst 2018 1. Ne 52726.
Pexomenayemblii oOpaszenr AHKETBI JJsl OIpoca
noJryyaresen ycayr, sonpoc 10.

4.3. JHona momydareneil ycinyr, YIOBJIETBOPEHHBIX
T0OpOKENaTEeIbHOCThIO,  BEXKIMBOCTHIO  PAOOTHHUKOB

Omnpoc moTtpebuTenel yciyr s BBISIBICHHS HX
MHEHHUSI O KaueCTBE YCIYI B COOTBETCTBHH C
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OpraHru3annuu COHHaHBHOﬁ C(bepBI IIpHu HCII0JIb30BAHUU
JUCTaHIIMOHHBIX (I)OpM B3aI/IMOI[eI>'ICTBI/ISI

npuka3zom Muntpyna Poccun ot 30 okTsa6ps 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos10pst 2018 1. Ne 52726.
Pekomennyemblii oOpaszenr AHKETHI JJIsi OIlpoca
roJjydareseu ycuyr, Bonpoc 12.

YAOBJIIETBOPEHHOCTD
YCJIOBUAMUAU OKA3AHNMA
YCIIVTr

(vemanosnen ons opeanusayuii 6
cghepe KYJlbmypol Kpome
opeanu3ayuti Kybmypol,
0CYUecmenaomux cozoanue,
UcnonHenue, nokas u
uHmepnpemayuio - Npou38e0eHull
JUmepamypsl U UCKYcCmed, 0is
KOMOpbIX 8 yeniax Onpeoenenus
UmMo2080l OYEHKU Kadecmed Nno
opeanuzayuu UCNONIb3Yemcsl
pacyemuas eiuyuHa 3HAYeHUs.
OaHHO20 Kpumepusi)

5.1. Hons mnomywareneil yciyr, KOTOpblEé TI'OTOBBI
PEKOMEH/IOBaTh ~ OPTaHU3AIMI0  COLMAIBHOM  cdepbl
POINCTBEHHMKaM W 3HAaKOMBIM  (Morim  Obl  ee

PEKOMEHI0BaTh, €ciau Obl OblIa BO3MOXHOCTb BbIOOpa
OpraHM3allK COLAIbHOM cephl)

Omnpoc motpeduTenel yciyr JUis BBISBICHHS HX
MHEHHSI O KauecTBE YCIYI B COOTBETCTBUM C
npukazoM Muntpyaa Poccun ot 30 oktsiops 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos10pst 2018 r. Ne 52726.

Pekomenayemblii oOpaszenr AHKETBI HJisi OIpoca
noJstyyatelsiei yciyr, Bornpoc 13.

5.2. Jons momywareneil yciyr, yJOBIETBOPEHHBIX
OpPTaHU3aIMOHHBIMHU YCIIOBUSIMH ITPEIOCTABICHUS YCIIYT
- 8 cgepe oxpanvi 300p08bs — YO0BIEMEOPEHHOCHb

HanuyueM U NOHAMHOCMbIO — HABUSAYUU  6HYMPU
nomeujeHus;

- 8 cghepe Kyrbmypwvl, 00pa308aHUs,  COYUATLHOLO
obcnyscuganus  —  YOOBIeMBOPEHHOCMb  2papuKom

pabomul opeanuzayuu (CMpyKmypHo20 noopazoeieHus,
OMOENbHBIX CNEYUATUCTO8), NePUOOUUHOCTNBIO NPUX00d
COYUAILHO20 pAOOMHUKA HA OOM U npoyee)

Onpoc notpeburtesnei yciyr Ui BbIABICHHUS HX
MHEHHUS O KayecTBE YCIYyI B COOTBETCTBHHM C
npukazoM Munrtpyzaa Poccun ot 30 oktsi6ps 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos6ps 2018 1. Ne 52726.

Pekomenayemblii oOpaszenr AHKETHI JJsl OIpoca
IoJIydaTesiel ycayr, Bonpoc 14.

5.3. [lons moydaresneit yciayr, yA0BI€TBOPEHHBIX B IIETIOM
YCIIOBUSIMU OKa3aHUS YCIIYT B OpraHU3alliy COLMaIbHOU

cepsl

Omnpoc motpebuteneid yciyr Juis BBISIBICHHS HX
MHEHHSI O KadeCTBE YCIYyT B COOTBETCTBUHU C
npukazoM Muntpyzaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
ot 20 HostOpst 2018 1. Ne 52726.

Pexomenayemblii oOpaszenr AHKETHI JJsl OIpoca
noJry4arenen yciyr, Bornpoc 15.
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ITOKA3ATEJHA, XAPAKTEPU3YIOUMHUE OTKPBITOCTb U JOCTYIIHOCTb UH®OPMAIIUU OB
OPI'AHU3AIIUU KYJIBTYPbI

3nayu- Makcu-
MOCTH . 3HaueHue MaJIbHOE
IMoka3aTeu OLEHKH KayecTBa IMapameTrps! noka3zaresis oueHkn | MHIuKATOpHI MapaMeTpoB NMoKa3aTeJeit
Ne MoKa- napamMeTpo | 3Ha4deHHe
KauyecTBa, MOJIeKaLI1e OlleHKe OLleHKHU KayecTBa
3aTeJie B B 0aju1ax | mokasareJe
i i
1.1. | CooTBercTBHE HHPOPMAITUHN O 0,3 | 1.1.1. CooTBercTBUE HH(OPMAIIMH | - OTCYTCTBYET HHPOPMALIUS O ACATEIBHOCTH 0 6aymutoB | 100 6amos
JEATEILHOCTH OPTraHU3auH 0 JEATEeNILHOCTH OPTraHU3alUuH OpraHHM3alK COUMAIBHON chephl
COLMATILHOU CepHl, COIIMATIBHOM cepsl, pa3MEIIEHHOH | - 00beM HH(POPMAIMH (KOIUYECTNEO 1-100 Joist
pa3MeIIeHHON Ha Ha HH()OPMAIMOHHBIX CTEHAX B mamepuanos/edunuy ungopmayuu), OaytoB pacuera
00LIEIOCTYITHBIX HOMEIIEHHN OpTaHH3aLIH pa3MelIeHHON Ha MH(OPMAIIMOHHBIX CTEHIAX dopmyna
MH(POPMAIIMOHHBIX pecypcax, ee COLIMAJIBHOM cepsl, ee B IIOMELICHUH OPTaHU3alUH 110 OTHOLICHUIO K (1.1)
COJIepIKaHHIO ¥ IOPSIKY COZICPKaHMIO U MOPAAKY (hopMe), | KOJIMYECTBY MAaTEPHAIIOB, pa3MEICHUE
(dopme), ycraHOBIEHHBIM YCTaHOBJICHHBIM HOPMATHBHBIMU KOTOPBIX YCTAHOBJIEHO HOPMATHBHBIMH
HOPMAaTHBHBIMHU TIPABOBBIMHU NPABOBBIMU aKTaMH npaBoBbiMu akTamu (Merenn)
aKTaMH. 1.1.2. CootBercTBHE HHGOPMAIIMH | - OTCYTCTBYET HH(POPMALHS O IS TEIbHOCTH 0 6amoB
- Ha HHQOPMAITMOHHBIX CTEH/AX 0 JEATENLHOCTH OpPTraHU3auH OpraHHM3alUH COUUATILHOM cephl Ha ee
B TIOMCIICHNN OpTaHU3aliHT COLMAJIBHON c(epbl, pa3MELUICHHON | OQUIMATBLHOM CalTe
COLHANbHOI Chepsr; 5 Ha 0(UIMAILHOM caiiTe - 00beM nHpOpPMANH (KOIUYLECTNBO 1-100
- Ha OuIKANLHOM cafiTe OpraHu3al{u COLMAIBHON CPEPBI, | Mamepuanos/edunuy ungopmayuu,), OaioB

OpraHM3aliy COIMATbHON
cdepsl B cetu «HTEpHET»
(manee - opuIMATHHBIX CATOB
OpraHM3alyi COLMaIbHON

ctpepst) (IMung)

€€ COICPKAHUIO U MOPSIAKY
(dbopme), ycTaHOBIIEHHBIM
HOPMAaTUBHBIMH MTPABOBBIMHU
aKTaMUu

pa3MeIeHHoN Ha 0UIIHaTFHOM caiTe
OpTaHMU3AIMH 110 OTHOIIEHUIO K KOJIHYECTBY
MaTepHUAaJIOB, pPa3MEIICHHE KOTOPBIX
YCTaHOBJIEHO HOPMATUBHBIMHU MTPABOBBIMU

axtamu (Mcaiir)

B cityuae, ecim KOJIMYECTBO MaTepUaIOB/eMHKL HHOOPMALIUH, Pa3MEIEHHE KOTOPBIX YCTaHOBJIEHO HOpMaTUBHBIMU MpaBoBbiMu akTaMu ( Muopwm ), Ha cTene n
Ha caiiTe pa3iInyaeTcs, pacueT MPOU3BOAUTCS 110 popMmyIie:

Hl/lHd): 1

HCTeH}I +

I/Ical“n (1 . 1)
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2 % I/IHOPM-CTCH}] I/IHOpM-caﬁT

( )x100

rae

Hcrens — 00beM uHDOpMAITUY (KOIUYECME0 Mamepuanlos/eounuy ungopmayuu), pa3sMEeIieHHON Ha THPOPMALMOHHBIX CTEHAAX B IOMEUIICHUN OpPTaHU3aIHH;

Heaiir — 06beM nHbOpMALIUU (KOIUYECMBO Mamepuanos/eOunuy ungopmayuu), pasMeleHHoW Ha OpUIIMAIbHOM caiiTe opraHu3aluu COIMalbHOU ceprl B ceTu
"UuTepHer» (nanee — opuIuaNbHbIi CAlT OpraHu3alun);

Huopu — 06beM uHbOpMaLUU (KOAUYECBO Mamepuanros/edunuy ungopmayuu), pasmMelieHue KOTOpoi yCTaHOBIIEHO HOPMATUBHBIMU MPABOBBIMH aKTaMH, B CIIydae,
eciu TpeOoBaHUs K 00beMy HHGOpPMAIIMU Ha CTEHJIE U CaliTe OpraHu3alluy COlMaIbHOU chepbl COBMANAIOT (B cepe KyIbTyphl);

HMuopm-crens — 00beM HHGOPMAMU (KOIUYECTBO MAMEPUANIO8/eOUuHUY UHGOpMayuu), pa3MelIeHne KOTOPOi Ha CTEHAE B NMOMEIICHUH OPTaHU3aIMH COIHMATbHON
cdepbl yCTaHOBJIEHO HOPMATUBHBIMU IIPABOBBIMH aKTaMU;

HMuopm-caiir — 00beM HHPOPMAIINH (KOAUYECBO MAMEPUANO8/eOuHUY UHGOpMayuy), pa3MeIeHne KOTOPOi Ha O(HUIMAIBHOM caiiTe OpraHu3aliy COIHAIbLHON c(hepbl
B ceTH «/HTepHEeT» yCTaHOBIEHO HOPMAaTUBHBIMH IIPABOBBIMU aKTaMU;

Cdepa OcHoBaHME — HAUMEHOBAHUSI HOPMATUBHBIX MPABOBBIX aKTOB O6bemM nnpopmanuu
(Koauuecmeo eOunuy
ungopmayuu)
Ha crenne | Ha calite
*
Cdepa KynbTyphl ctaths 36.2 3akona Poccuiickoit @enepanun «OcHOBBI 3akoHOAaTeNnbecTBa Poccuiickoit denepanuu o 10(8**) 13(11*%*)
KYJIBTYpE»

npuka3 MunkyabTypsl Poccun ot 20 despans 2015 r. Ne 277
(npunooscenue 1 k pacuemy noxazamens 1.1)

* 3HaueHWe KOJIMYeCTBAa MaTepuasoB/€IUHUL] HHPOpMAIUH, pa3MellaeMbIX Ha WHGOPMAIMOHHBIX CTEHJAAX B IOMEUICHHUSIX OpraHH3alMd COIJIaCOBAHO C
(benepanbHBIM OPraHOM HCIIOJIHUTEIBLHON BIACTH B COOTBETCTBYIOIIEH chepe AeaTeIbHOCTH.

** TIpu OTCYTCTBMU B OpraHM3allid OTAEIBHBIX AJIEMEHTOB (JIMIIEH3UPYEMBIX BUIOB AEATENBHOCTH, CTPYKTYPHBIX IMOJpAa3/eiIeHUH, OOLUIeKUTHI, HHTEPHATOB,
IUTATHBIX YCIYT U Tp.) pa3MelIeHne COOTBETCTBYIOIIEH MH(OpMaLuu AJi1 JAHHOM OpraHu3aluy He TpedyeTcs, U HOPMaTHUBHOE KOJIMYECTBO MaTepHUaIOB/€IUHHULL
unpopmanuu (Muopm ) yMeHBIIAETCS HA COOTBETCTBYIOIIEE KOJIUYECTBO €MHHMIL

IIpuMmep pacyera 3HayeHus noxkasarenas 1.1.
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Hokk KomauuectBO CANHUILL I/IH(bopMaI_[I/II/I B 3aBUCUMOCTHU OT YCJIOBPII;'I MpEAOCTAaBICHHUA U BUJAOB MCIUIMHCKUX YCIIYI', OKa3bIBA€MbIX MGHHHHHCKOﬁ opraHI/BauHeﬁ,
OTIPEICIIATCS B COOTBETCTBHHU ¢ [I[puMEpHBIM pacueToMm, ycTaHOBICHHBIM MuH3ipaBoM Poccrnn u pa3MenieHHbpIM Ha opUIabHOM caiite Munsnpasa Poccun B cetn
Nurtepner B pasneie «He3aBucumas orieHka/HopmaTuBHO IpaBoBasit 6a3a/[IpumepHbIit pacuer» o anpecy
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami

Bapwuant 1 /lnsg opranu3anuy KyJIbTypbl
1) O6bem uHpOpPMALIUKN B COOTBETCTBUU C HOPMATHBHBIMH IIPABOBBIMH aKTaMU:

HOPMAaTHBHOE KOJIMYECTBO MH(POpMaLIMK Ha cTeH e - 10 enuaui nHpopmanuu
HOPMAaTHBHOE KOJMYECTBO MH(POPMALIMU HA caiTe - 13 eauHuI] HHPOpMALIUH
2) PasmermeHo:

Ha MH()OPMAIIMOHHOM CTEHJIE B TOMEIICHUH OPTaHU3aluu — S5 eAuHUL HH(OpMAaLIH
Ha OpUIMATBHOM CAaiiTe OpraHu3alui — 7 €IMHUL HHPOPMaLUU.

Pacuer no Bapuanry 1:

_ 1 x 3 7 )
o™ = 70 * 713 x100

0,5 x (0,3 + 0,54) x100 = 0,5 x 84 =42 dan1a

3Haun Makcu-
-MOCTh . 3HavyeHue | MajbHOe
IMoka3aTe/u OlleHKN Ka4eCcTBA IMapameTpsbl noka3zareisi oueHkn | HHIUKATOPHI MapaMeTPOB NMoKa3aTeJiei
Ne MoKa- napaMerpoy 3Ha4deHHe
KAa4yecTBa, MOJIesKalHe OLleHKe OIIEHKH KaYyecTBa
3aTeJie B 0aJu1ax | mokasarteie
i W
1.2.| Hannume Ha ounmamsHOM 0,3 1.2.1. Hannuue Ha odumnmaibHOM - OTCYTCTBYIOT WJIM HE QYHKIIMOHUPYIOT 0 6ammoB | 100 6ammoB
caiiTe opraHu3aIuu COUATBHON caiiTe opranuzanuu HHGOPMAIUHU O | TUCTAHIIMOHHBIE CITIOCOOBI B3aMMOJICHCTBHS
cdepsl HHPOPMALIAT O JUCTaHIIMOHHBIX CIIOcO0ax - KOJIHYeCTBO (PYHKIIMOHUPYIOIIHX no 30 Jos
MHACTAHIIHOHHBIX CIIOCO0axX B3aWMOJICUCTBUS C MOJIy4aTENsIMUA | AUCTAHIMOHHBIX CIIOCO00B B3aUMOJICHCTBYS | 0aJ1JIOB 32 pacuera
o0paTHO# CBSI3H U YCIIYT ¥ BX (DYHKITMOHHUPOBAHHUE: (om 00HO20 00 mpex cnocobos KaoKJIbIH dopmyna
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B3aMMO/ICHCTBUS C
MOJTyYaTesIMUA YCIYT U UX
(GYHKIIMOHUPOBAHUE:

- aDOHEHTCKOT0 HOMEepa
TenedoHa;

- aJpeca 3JIEKTPOHHOM MOYTHI;

- BJIEKTPOHHBIX CEPBUCOB (151
MOJIa4H HJIEKTPOHHOTO
oOparnieHus (5kamo0sbl,
IIPEJIOKEHUS ), TOJTyUEHUS
KOHCYJIBTAIIMH 110 OKa3bIBAEMbIM
yCIllyraM U UHBIX.);

- pazaena opUIMaIbHOTO caiiTa
«YacTo 3a7aBaeMbie BOIIPOCHI»;
- TEXHUYECKOI BO3MOXKHOCTH
BBIP)KEHUS TTOJTyJaTeNIeM YCIIyT
MHEHHMS O KaueCTBE YCIOBUH
OKa3aHHUs yCIyr OpraHu3anuein
COLIMAJIbHOM cephl (Hamuune
aHKETHI TSI OTIpOCca TPaKIaH WIIH

runepcchlikd Ha Hee) (T uer)

1) aboHEHTCKOTO HOMEpPA
TenedoHa;

2) agpec 3IEKTPOHHOM MOYTHI;

3) BIEKTPOHHBIX CEPBUCOB (ISt
M0JIa4M JIEKTPOHHOTO OOpaIeHUs
(>xanmoObl, IPEITI0KEHHUS),
MOJTy4eHUsI KOHCYJIbTAIMHU T10
OKa3bIBAEMBIM yCITyTaM U UHBIX );
-4) pazaena opUIHATBHOTO caiTa
«YacTo 3amaBaeMbie BOIPOCHI»;
-5) TeXHUYECKO# BO3MOKHOCTH
BBIPKEHUS TTOTydaTeNIeM YCIIyT
MHEHUS O KaUeCTBE YCIOBHIA
OKa3aHMs yCIIYT OpraHu3anuei
couuansHOM chepsl (Hamuyue
AHKETHI JIJISl OIpOCca TPakIaH WIIH
THIEPCCHIIKU Ha Hee);

6) MTHOTO TUCTAaHIIMOHHOTO crlocoda
B3aMMOJICHCTBHSI.

exniouumenso) (Cuucr) croco6
(Taner)
- B HATMYUU U QYHKIIMOHUPYIOT OoJiee Tpex 100 6an10B

JUCTAaHIIMOHHBIX croco0oB BSaHMOﬂeﬁCTBHH

(1.2)

rac

H)JHCT = T[ll/lCT X C}]ncn

(1.2)

Thuer — KOMUYIECTBO OAIIIOB 3a KAXK/IbIH IUCTAHIIMOHHBIN CIIOCO0 B3aUMO/ICHCTBUS ¢ nomydatesssMu yeuyr (mo 30 6ayioB 3a Kax Il croco0);

C;ch — KOJIHMYCCTBO (I)yHKI_II/IOHI/Ipy}OH_[I/IX JUCTaHIIMOHHBIX CII0CO00B B3aUMOJCUCTBUS C nojryyarejisaMu  yCIIyT, I/IH(bOpMaL[I/IH O KOTOpPBIX pasMCHICHA Ha

OoQUIMATIEHOM caiiTe OpraHU3aluy COLIMATBEHON C(hephl.

HpI/I HaJIM4UHU U (I)YHKI_II/IOHI/IpOBaHI/II/I Ooiee TPEX AUCTAHIIUOHHBIX CII0CO00B B3aMOJICHCTBUSA C noJrydaTresiiMu yCIIYT IMMOKAa3aTC/Ib OUCHKH Ka4Y€CTBa NPUHUMACT

sgauenne 100 0ayuioB.

IIpuMmep pacyera 3HaueHus nokasarens 1.2.

Bapuanr 1
Ha caifte opranuzaiuu nuMeeTcst nuHGOpMaIus o CIeAYIOMUX ABYX AUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJIEHCTBUS U BCE OHU
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(bYI—[KHHOHI/IpymT: 3Haun- Makcu-
1) HOMERG HGERIDOREH K aHa3REHONS HOMC DT ASRRRHB ST SR ERY SR CRGRHI 3aLIH H RS PO GEHRNESB0R TRSEER HA GPIPOCH A a e spaHOe
31yr); foka- Ka4eCTBa, MOJIJICKAIIHE OLCHKE OIICHKH Ka4eCTBa MapamMeTpoB | SHAHEHHe
3arene N B Oajuiax oKazareyey
2) TEXHHNYECKAs1 BOSMOKHOCTbH BI)I]f)a)KﬁHI/Iﬂ MHCHHA I'paKIaHNHA (Ha CANTC OpraHu3ali pa3MCIICHAd aHKCTA, €€ MOKHO 3aIIOJIHUTD B GaiIax
1.3.| Jons momyyaTenel ycmuyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH YHCIIO MOTyJaTeneit yeuyr, 0-100 100 Gamos
Pacugpmemapuanxy 1 Ka4eCTBOM, MOJTHOTOM U YJIOBJIETBOPCHHBIX KAYECTBOM, ITOJHOTOM U 0asioB
OTKPBITOCTBIO, IOJIHOTOM U HOCTyHH@@bﬁamﬂqmmﬂnmmCOﬁa )mcﬁﬁnﬁamm/IH@opMauHH 0 JICATENbHOCTH Jos
JOCTYITHOCTBIO HH(POPMAITUH O JIeSATEIbHOCTH OPTaHU3aIluH OpraHHU3aIuK COLUATBHOM Chephl, pacuera
mﬁlﬁeﬁwocm OpraHMU3aIH COIIMAJILHOM C(epshl, pa3MEIICHHON | pa3MENICHHOW Ha MH()OPMALIMOHHBIX CTEHIAX bopmyna
" COUMAILHOM cqigﬁff/lf Ha HHII%O MAaIMOHHBIX CTCH/IaX B B IIOMEIICHUH OPLAHU3AINH COIUAILHON (1.3)
Ha caiic. OREAR Ak nmeeTcs HadopMaliid 0 é%%MBr HishROX I‘HCTaHH%‘&%E’%%C&%88§§aﬁ’é}§§<a%%%‘%%ﬁ3§l i, RCGC OHH
(byHWMMQﬁﬁHX CTEH/IaX B coLanbHOM cdepbl TIOJIydaTeNel yeIyr, OTBETUBLINX Ha
1) HareeRa @A DPHAKTIAMKA3AHHOMY HOMEDPY OTBEYACT COTPYIHUK OPraHN3YSHEEH FRFARSTABATST QRBSTR VA BQYPOCHI IOy YaTers
YCIIyeQ[ManbHOU C‘bepvbla Ha 1.3.2. Y 10B1€TBOPEHHOCTH YHCJIO MOTy4aTenae yCyr, 0-100
2) anfReRISAERIPGRRSH MOUTHI (MOMKHO OTIPARIIHOGODGTHEHNEH TOTYIUTE WHBIPHAPEHIGG STSCTRONT CRAFDIDITBETE); 0aion
3) TeXHATEERUN' & Th BEIPAKCHHUs| NOSEMBBOFPaHANORMAHH CaiiTe OFISHYHEASTR PAHRIPNAITE AHIESTAIEOMHIHO 3aTI0THUTE)

Pac

C(OPCPLI B CETHU «VIHTCPHET»

EH"T“(‘)’yHE EB % OT 00xIero

nonyaareneit yeayr (Yosm)).

JIEATEIIbHOCTH OPTraHU3aALNT
COLIMANBHOM chepsl, pa3MeleHHOM
Ha 0pUIIHATHLHOM cailTe

oprammAROBHIOR IR CHPEODHA

cetu «HTEpHET»

OpraHM3alK COLMAIBbHON cephl,
pa3MeleHHOH Ha ouInabHOM caiite
OpTraHM3aIK COLMAIbHOM cephl 1o
JoTi RByiciy onpormenHbx
MOJy4aTesIel yCIyr, OTBETUBIINX HA
cootBeTcTBYIommii Borpoc aHkeTHI (VY caiir)

Bapuanr 3
Ha caiite opranuzaiuu numeetcs: uHGop

(GYHKIHOHUPYIOT:
B)capIaepecTE TediFias (HOOVRABIHHON YPAGHED P PEEERAEK 86 BYVNeHROOPOBISTRAPANIACTY OTERHARIEH; DOBEQEIHIH BOITYOERE TRV YRRy,

WGHHOI\;I Ha CTEHJaX U Ha caiiTe pas3iimvacTcCd, pacucT NpOU3BOAUTCA 110 (I)OpMyJ'ICI
b

2) agpece 3AEKTPOHHOM MOYTHI (MOYXKHO OTIPABUTH CfO6H_[eHI/I%7H T1OJI
3) BAEKTPOHHBIX CEPBUCOB (/151 TOAAUH

yClIyram 1 HHbIX);

06
HRZ"207

yCTeHZI + YcaiiT
Y IORY X A[ATH

OTKp

I/ISIyéz()Jge

patncr i (xa

JIO
qoﬁm -CTeHX +

YUYUTh UH

GH{IH?%%

oo -caiT

I?I/>I<CI’1%QI’LII/IOHHBIX cnocofax B(alaﬁkqoneﬁcmnﬂ 1 BCE OHU

pPMAaIHIO O €r0 MPOUTEHUU U OTBETE);
eﬁyﬂ% Honyqe(limis KOHCYJIbTALIMH IO OKa3bIBAEMBIM
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4) paznena ouimanbHOro caita «4acto 3agaBaeMbie BOIPOCHD;
?ereXHHqGCKa;I BO3MOXHOCTh BBIPAKEHUSI MHEHUS IPpaKJaHUHA (Ha caiiTe opraHnu3aiuu qg)aC;MemeHa aHKeTa, €€ MOXKHO 3aIMOJIHUTH);

‘i’wﬂeTq%C % J1 aTeJI%/I YCIyr, yaOBJICTBOPCHHBIX OTKPBITOCTBIO, MOJIHOTOH JAOCTYIMHOCTBbIO MH(OPpMAIIUU pa3MeI_HeHHOI/I Ha HH(bOpMaL[I/IOHHBIX CTCHAaX B

e 10 G LAl AP, IS TR SIS S R RSO B, B BB hansnrons catre oprarmsangn:

[—‘]eém = ﬂﬁIITPP YUCIO OODOLICHHBIX HOAVYATeACH VCIIVL:
R r J J J

qoﬁm-CTeﬂg - UUCJIO OIIPpOIICHHBIX I'paKJaH, OTBCTHUBIINX Ha BOIIPOC 00 YAOBJICTBOPEHHOCTHU OTKPLITOCTBIO, ITOJIHOTOM U AOCTYITHOCTBIO I/IH(I)OpMaI_[I/II/I, paSMeH_IeHHOI‘/‘I
Ha PIH(bOpMaI_II/IOHHLIX CTCHOAax,

Yo6m-caiit - YUCIIO OMPOIICHHBIX TPaK/IaH, OTBETUBIIMX HA BOMPOC 00 YIOBIETBOPEHHOCTH OTKPBITOCTHIO, IIOJITHOTOW U JOCTYITHOCTHIO HH(GOPMAITUH, pa3MEIICHHON
Ha O(UIHATHLHOM CalTe.

IIpuMmep pacyera 3HayeHHus noxkasareis 1.3.

Bapwuanr 1.
Yuco onpoleHHbIX TpakaaH, OTBETUBIIUX Ha BONpoc 2 AHKeTHI (cM. Pexomenyemblit oOpaser; AHKeThI B ipuka3ze Muntpyaa Poccuu ot

30 oxTs0pst 2018 1. Ne 675H) — 450 uen.
W3 Hux 4uciao moiydarened YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYMHOCTBIO HHGOpPMAIMH, Pa3MENIEHHON Ha
WH(OPMAITMOHHBIX CTEH/IaX B MOMEIICHUH opranu3anuu — 200 yen.

YucIio ONpoIIeHHBIX TPaXk/laH, OTBETUBLIMX HA BoIpoc 4 AHKeThl (cM. PexomenayemMblii oOpasen; AHKETHI B mpuka3ze Muntpyaa Poccun ot
30 okts16pst 2018 r. Ne 675H) — 450 uen.

M3 HUX 4uciao mojyyarened YCiyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYMHOCTBIO HH(pOpMAaIMM, pa3MElIEHHON Ha
odpunmraibHOM caiite opranuzanuu 330 yern.;

Pacuyer nmo Bapuanrty 1

(200+330) : (2 x 450) x100 =530 : 900 x 100 = 0,5889 x 100=58,89 =59 6a/110B.

Bapuant 2
Uwuco onpomieHHbIX TPaXkaaH, OTBETUBIINX Ha BOTIPOC 2 AHKETHI (cM. PekoMeHmyembiii 00paszer; AHKeTHl B iprkaze Muntpyna Poccuu ot

30 oxTs6pst 2018 1. Ne 6751H) — 450 qen.

INIOKA3BATEJIHN, XAPAKTEPU3YIOUIUE KOM®OPTHOCTb YCJOBUM MPEJOCTABJEHUS YCJIYT
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W3 HuxX yucio moiydarened YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HHGOpMAIMH, pa3MENIEHHON Ha
MH(OPMAIMOHHBIX CTEHAAaX B MOMENICHUH opranu3auuu — 170 yen.

Ywmcio OnpoIIeHHBIX Tpak/iaH, OTBETUBIITUX HA BONpoc 4 AHKeTH (cM. Pexomenayemblii oOpasen AHKETHI B mpuka3ze MunTtpyaa Poccun ot
30 okts10pst 2018 r. Ne 6751H) — 360 uen.

N3 HUX 4Yuciao Todyyareled yCIyr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTBIO HMH(OpMAIMHU, pa3MENIEHHOW Ha
opunMaIbHOM caiiTe opranuzanuu 320 yern.;

Pacuer nmo Bapuaury 2
0,5 x ((170/450) + (320/360)) x 100 = 0,5 % (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 6a11a

Hroro no kpurepuo 1 K= (0,3%TMung + 03X yuer + 0,4% TIO7Py,)

«OTKpPBITOCTH U IOCTYNIHOCTH 100 Gamto
uHopManuu 00 OpraHu3anumn PaccunTtsIBaeTCs ¢ y4€TOM 3HAUUMOCTD KaXKJIO0TO MTOKA3aTENs, XapaKTepU3YIOLIETO
conuaabHoii chpepo» (K1) JTAHHBIN KPUTEPUIN

IIpumep pacuyera 3HavyeHus kpurepus 1 (Mo 3HaAUYECHUAM MOKa3aTeneil B BapuaHTe 1)

Iing - cOOTBETCTBUE UHPOPMALIMH O IE€ATEIBHOCTH OPTaHU3alMU COLIMANIbHON c(hephl, pa3MeIIeHHOM Ha 00IIeT0CTYITHBIX
MH(OPMAIMOHHBIX PECYypcax, €€ COJECPKAHUIO U MOPAIKY ((popMe), yCTaHOBIEHHBIM HOPMAaTUBHBIMU MTPABOBBIMH akTaMu — 42 Oaia.
Ilper - HAIMUKE HA OPUITMATIEHOM CalTe OpPraHU3AIMK COIMATBHOM chepbl HHGOPMAIIUK O JUCTAHIIMOHHBIX CIIOCO0aX 0OpAaTHOM CBSI3U U
B3aMMOJICUCTBUS C MOJy4YaTeIIMU YCIyT U UX QyHKIHOHUpOoBaHUe — 60 Oaios.
I1°™Py, - nons moJiydarenen yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U IOCTYIHOCTHIO HHPOPMALIUU O IEATEIbHOCTH
OpraHu3alMK COLUAIBLHON cepbl, pa3MeNIeHHOW Ha MH(MOPMAIIMOHHBIX CTEHAAX B MOMEUIEHUH OPraHU3alluy COIMaIbHON chephl, Ha
oGUIMAIBHOM CcaiiTe opraHu3aliiy coluaibHou cdepsl B ceTu «MHTEpHET» - 59 6aios.
Pacuer 3HaueHuss kputepus 1:

K= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 6a/na

(17151 oLleHKH opraHu3aiuil B cpepe 00pa3oBaHUs U KyJIbTYpPbl, KpOME OPraHU3alMi KyJIbTYpPbl, OCYIIECTBISIONIUX CO3JaHHe, UCIIOTHEHHE, [TOKa3 U
UHTEPIPETAINIO TPOU3BEACHUHN JIUTEPATYPhl U UCKYCCTBA)
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3Haun- Maxkcu-
MOCTh . 3HaueHune MaJjibHOe
IMoka3aTenu olleHKH KayecTBa I[MapameTpsbl noka3aresisi oueHkd | HHIuMKaTopbl MapaMeTpoB NMoKa3aTeJsiei
Ne MoKa- napaMeTpo | 3HauyeHHe
Ka4yecTBa, MO/JIe:KalHe OLleHKe OIleHKH KayecTBa
3aTeJie B B 0ajj1ax | mokasarteiie
i i
2.1.| OGecniedyeHre B OpraHU3aIAH 0,3 2.1.1. Haninune koMpOpTHBIX - OTCYTCTBYIOT KOM()OPTHBIEC YCIOBHS 0 6amutoB | 100 GamioB
COLIMAIbHOM CephI YCIIOBHU JIJIS TIPEIOCTABIICHHS o 20
KOM(DOPTHBIX YCIOBHM JISI yCIIyT, HAaIpUMep: - KOJIMYecTBO KOM(OPTHBIX YCJIOBHIA JIIs 6aIoB 3a st
MPEIOCTaBICHUS YCIYT 1) Hanuume koMpOPTHOM 30HBI MIPEIOCTABICHUS YCIYT (0M 00HO20 00 KaXKJ10e pacuera
(mepeveHn mapaMeTpoB OTabIXa (0KUIAHHS) yemvipex exniouumensno) (Cxomg,) yCIIOBUE dopmymna
KOM(OPTHBIX yCIOBHIA 000py/IOBaHHOM COOTBETCTBYIOIIEH (Txome) (2.1)
yCTaHaBIIMBAETCS B Me0enblo; - HaJIM4ue ATy U 0oJiee KOM(POPTHBIX 100 GannoB

BEJIOMCTBEHHOM HOPMAaTHBHOM
aKTe yIOJITHOMOYEHHOTO
dbenepanbHOTO Oprana
HCIIOJIHUTEILHOM BJIaCTH 00
YTBEPKACHUU TTOKa3aTene
HE3aBHCHMOU OIIEHKH KauyeCcTBa)
(HKOMq).ycn)

2) HaJIM4Ke U MOHATHOCTD
HaBUTAIIUU BHYTPH OpraHU3aIAN
COLIMAJIbHOM Cephl;

3) HanUuue U TOCTYIHOCTh
MIUTHEBOM BOJIBI;

4) Hanuuue M TOCTYIHOCTh
CaHUTAPHO-TUTUEHHYECKUX
TIOMEIICHU;

5) caHUTapHOE COCTOSTHUE
MOMEIIIEHUN OpPraHU3aIuu
COLIMANIbHOM Cephl;

6) TpaHCTIOPTHASI IOCTYITHOCTh
(BO3MOXKHOCTB J0€XaTh J10
OpraHU3aIH COUATLHOMN Chepshl
Ha OOIECTBEHHOM TPAHCIOPTE,
HaJM4ue NapKOBKH);

7) IOCTYITHOCTH 3aMKCH Ha
MoJIydeHue yciayru (1o renedony,
Ha opUIMATEHOM calTe
OpraHu3alK COLMAIBHOM c(ephl B

YCJ'IOBI/Iﬁ AJI IIPEAOCTABJICHUS YCIIYT
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cetu «MIHTEpHETY, TOCPEICTBOM
Enunoro noprana
rOCYJapCTBEHHBIX U
MYHHIIUITATEHBIX YCIYT, IPU
JMYHOM TTOCEIICHUH B
perucTpaType Wid y Crenuaiucra
OpraHU3aIMH COLUATILHOMN Chephl);
8) uHbIe mapaMeTpbl KOM(MOPTHBIX
YCJIOBHH, YCTAHOBJICHHBIC
BEJIOMCTBEHHBIM HOPMATHBHBIM
aKTOM YIOJHOMOYEHHOTO
(denepanpHOrO Oprana
WCTIOJTHUTEJILHOM BJIACTH

HKOM(b.ycn = TKOM(bXCKOM(b, (21)
re:
Txkomp— KOJIMUECTBO OAILTOB 32 KaK10€ KOM(MOPTHOE YCIOBHE MPeAocTaBIeHHs yeayr (1o 20 6aioB 3a Kaxk10e KoM(DOPTHOE YCIOBHE)
Crom¢p — KOTUYECTBO KOM(POPTHBIX YCIOBHUH MPEIOCTABICHUS YCIIYT.
[Ipn Hanuuuu natu 1 0osiee KOMPOPTHBIX YCIOBUM MPEIOCTABICHUS YCIYyT MoKa3aTelb olleHKU KauecTBa (Ilkomg.yen) mpuHUMaeT 3Hauenue 100 6aios

IIpuMmep pacyera 3HayeHHus noxkasarens 2.1.

Bapuanrt 1.

B opranuzanuu B HaIMYUU TPH YCIOBUS KOMMDOPTHOU Cpeabl:

1) Hammare KoM(pOPTHOM 30HBI OT/AbIXA (0XKHIaHUsI) 000PYIOBAHHON COOTBETCTBYIOIICH MEOEIBIO;
2) HaMUYHUe U MOHATHOCTh HABUTALIMK BHYTPU OPTaHU3AlMU COLIMATIbHOM chephl;

3) HanM4Ke U JOCTYITHOCTh MTUTHEBOM BOBI.

Pacuyer nmo Bapuanrty 1

Hxomp.yea = 20 6a/10B % 3 ycaoBus = 60 0a/10B
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Bapuanr 2.
B opranuzaruu B HaIMYUU NATh YCIOBUM KOM(DOPTHOM Cpebl:

1) Hanmure kKoMGOPTHOM 30HBI OTJbIXA (OKUAAHNS) 000PYAOBAHHON COOTBETCTBYIOIICH MeOEbIO;
2) HaJM4Ke U MOHSATHOCTh HABUTAIIMU BHYTPU OpraHU3AIMK COLUMATIBLHOU cepsl;

3) HalM4Yue U JOCTYMHOCTh MUTHEBOU BOJIBL.

4) HamM4IMe M TOCTYIMHOCTh CAHUTAPHO-TUTHCHUYECKUX TTOMEITICHUH;

5) caHUTapHOE COCTOSIHME MOMEIIEHUI OpraHU3alluKi COUAIBLHON cepsl.

Pacuer mo Bapuanry 2

Hxomg.yer = 20 6as710B % 5 yeaosuit = 100 6asi10B

Bapuanrt 3.
B opranuzaiuu B HaJIM4uK MIECTh YCIOBHI KOMGMOPTHOMN CPEIbI:

1) Hamare KoM(pOPTHOM 30HBI OT/AbIXA (0XKHIaHUsI) 000PYI0BAHHON COOTBETCTBYIOIIEH MEOEIBIO;

2) HaMUYKUe U MOHATHOCTh HABUTALMK BHYTPU OPTaHU3alMU COLMATIbHOM chephl;

3) HayIM4Ke U JOCTYNMHOCTh MUTHEBON BOJIBI.

4) HanuuWe M TOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIIECHHUH;

5) caHUTapHOE COCTOSIHME MOMEIEHUI OpraHu3aluKi COUMAIbHON cepbl

6) TpaHCMIOPTHAs TOCTYITHOCTH (BO3MOYKHOCTH JI0€XaTh 0 OPTaHU3AIMH COIMAIbHON c(hephl Ha OOIIIECTBEHHOM TPAHCIOPTE, HAJTMYNE
MApKOBKH).

Pacuer nmo Bapuanry 3

Mxomp.yea = 100 6217108 (Tak Kak B HATMYKU 00JIee TISATH yCIOBUNM KOM(OPTHOM CpeIbl)

3Haun- . 3HauyeHHne Maxkcu-
Iloka3zaTen oeHKH Ka4ecTBA IHapameTpsbl Noka3artesisi OLEHKH NuaukaTopsl mapaMeTpoB noka3aresei
Ne MOCTh napamMerpo MaJibHOe
Ka4ecTBa, MoJIesKalye OleHKe OIIEHKH KayecTBa
MOKAa- B B 0aJli1ax 3HAYeHHEe
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3aTeae nmorkasarteJie

(V) ()

i 174
2.2.| Bpems oxxumanus 0,4 100 6asutoB
IIPENOCTABIIEHUS YCIIYTH. .
P yET Pacuérnas BennunHa
(Hmmm)

B chepe KyabTYpBI

[Tokazarens «Bpems 0kuIaHUs PEAOCTABICHHSI YCIYTH» He yeTaHoBJIeH. [Ipu pacuere ntoroBoro 3HaueHus: kpurepus «kKoMpopTHOCTh YCIIOBHIA TIPEOCTABICHHS
ycIyr» IJs OpraHu3anuii B cdepe KyabTyphl HCIIOJB3YeTCS pacyeTHas BENWYMHA IMOKaszarens (2.2), KoTopas OMNpelensercs Kak cpeiHee apu(pMeTHuecKoe
KOJIMYECTBO OAJIOB 10 YCTAHOBJICHHBIM MokaszarelsiM (2.1 u 2.3) o gpopmyre:

HKOMd).yc.H + HKOM‘byn- (2.2K)
2

HKO)KH}] =

rne
I omg.yea - 0Oecniederne B opranusaniu KOMpOPTHBIX YCI0BHUii (okazarensb 2.1)
IT*M®, - noms momyuaTeneit yeiyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHNS YCIYT OpraHH3aluei (okasarenb 2.3)

IIpuMmep pacyera 3HaYeHHS NMOKa3aTe s 2.2.

Bapuant 1. B cdhepe kyapTypbl

[Toxazatenp (2.2) «BpeMs oxuaaHus TPEAOCTABICHUS YCIyTH» HE YCTaHOBJICH. [Ipum pacyeTe HWTOrOBOrO 3HAYCHUS KPUTEPHS
«KoMdopTHOCTH yCIOBHIA MPEAOCTABICHUS YCIyT» JJIs OpraHu3aiuil B cdepe KyJabTyphl UCIIONB3YETCSl pacueTHas BEJIMYMHA TMOKa3aTels
(2.2), xoTOpast onpeensercs Kak cpeiHee apuPpMeTUIeCKoe KOJIMIECTBO OAJIOB 10 YCTAHOBJICHHBIM MOoKa3atessam (2.1 u 2.3).

Ixomp.yea - (MOKazatenpb 2.1 — «O0ecneueHre B opranu3auv KoMOOPTHBIX YCIOBUHM JJIs IpeAoCTaBIeHUs yciayru) = 60 6amioB

vy, - (mokaszarens 2.3 — «Jlonsg mojydareneil ycIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBHIO MPENOCTABIECHHS YCIyT B OpPraHHU3alMn»
opraHu3anui KOMGOPTHBIX YCIOBUM JIJISl IPEIOCTABICHUS YCIYyTH, CM. pacueT Huxe) = 89 6aon

Pacuer no Bapuanrty 1:
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¥l = (60 6an108 + 89 GamoB) : 3 = 149 : 2= 74,5 = 74 6an1a Maxci-
1 ’
MOCTh 3paveHe MaJbHOe
e IToxa3aTenu oneHku kavyecrBa | mnoka- | Ilapamerpsl mokasarens ouenkn | HMHaukaTopbl napamMeTpoB nokasareJsiei napamerpo | HAUeHHe
) 3aTejie| KauyecTBa, MOJJIesKALe OLleHKe OLIEHKH Ka4YecTBa p PO jokasarene
. B B 0asiax .
i i
B-OatAax—

2.3.| dons nomyyaresneu yciyr, 0,3 | 2.3.1. Y10BIeTBOPEHHOCTh YHCJIO MTOJIY4aTesIe yCIIyT, 0-100 100 6amnoB

YIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MTPEOCTABICHUSI | YAOBIETBOPEHHBIX KOM(OPTHOCTHIO 0asioB st

KOM(OPTHOCTHIO yCIyT OpraHu3alnyeil COUMagbHON | IPeAOCTaBICHUS YCIyT OpraHu3anuei pacuera

IIPEAOCTABIICHUS YCIYT cepsl counansHoi cdepnl (Y¥M?), o oTHOMIEHNTO bopmymna

OpraHu3aiyei counanbHOM K YMCIIy OIPOIIEHHBIX MoJIydaTeneil yciyr, (2.3)

cdepsr (B % oT obmuiero yrcna OTBETHBIIMX Ha JaHHBIA BOIPOC (Yoom)

OIPOLICHHBIX MOJIyyaTesei

KOM
yeayr) (IT*"®y,)
yKOM(p
| | x100, (2.3)
o0y

rie

VEOMP - gyicrio moydaTesel yeayr, y0BIETBOPEHHBIX KOM(DOPTHOCTEIO MPEAOCTABIEHUS YCIYT OpPraHu3aliell COUaabHON ceph;
Yoo - 00111€€ YMCIIO ONMPOIIEHHBIX MOTyJYaTeNneil yCayr.

IIpumep pacuera 3HaYeHHMs MOKa3aTens 2.3.

Yucno nosydaresnei yciyr, y10BIETBOPEHHBIX KOM(DOPTHOCTBIO IPEAOCTABIEHUS YCIyT Opranu3anuei counanbHon chepsl — 400 ger;
OO61iee 4KCIO OMPOUIEHHBIX MOJTy4yaTeled ycinyr, OTBETUBIIMX HAa Bompoc 6 AHKeThl (cM. PekoMeHayemblii oOpa3el; AHKEThI B MpUKa3e

Muntpyna Poccuu ot 30 oktsiOpst 2018 r. Ne 6751) — 450 yen.

Pacuer nmokaszarens 2.3.

Iy, = 400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 Ga10B
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K2=(093XHK0Mq).yCJ1 + 0,431 osun + 0,3XHK0M(1’yH)

HToro no kpurepuio 2

«KomdopTHOCTD yc10BHI B cghepe kynomypul 014 opeanuzayuii, ocyujecmseiaowux cozoanue, UCnoIHeHue, nokas u
NpeAoCTaB/ICHUA yCIYT, uUHmMepnpemayuro NPoU3eedeHUll IUmepamypsl U UCKYCCmed, KpUmepuii He yCmaHo8/1eH. 100 6asutos
B TOM 1HC/1€ BpEMs 0KHUTaHUA IIpu pacuere UTOroBOro 3Ha4€HMsI MOKA3aTeNsl OLICHKU 110 OPraHU3aluy JAaHHOTO BU/Ia KpUTEPUI
npenocrapienus yeayr» (K?) (2) paccunThiBaeTCs Kak cpejiHee apupMETHIECKOE KOJTHUECTBO OAIOB 110 H3MEPSECMbBIM

kputepusm (1 u 3).

K2=( K+ K%)/2

IIpuMep pacyera 3HAYEHHMs] KpUTepus 2 (110 3HAUYCHUIM TTOKa3aTesei B BapuaHTe 1)

Bapuant 1. Jliig opranuzaimii B chepe KyIbTYPbl, KPOME OPTaHU3aIlMil KVILTYDBI, OCYIIECTBISIOMINX CO3JAHUE, UCIIOJIHEHHE, MOKA3 U
WHTEPNPETAILMIO TPOU3BEIECHUN JTUTEPATYPHI U HCKYCCTBA

Iiomp.yen - OOECTICUCHNE B OpTaHU3AIUNA COLUMATBHOU chephbl KOMMOPTHBIX YCIOBUM JIsl TpeAOCTaBIeHU yeayTr — 60 Oasios.

Hosun - BpEMs 0KUJAHUS IPEIOCTABJICHUS YCIIYTH — 74 OaioB.

IT*®y, - o151 MOJTyYaTeNE YCIyT, yAOBIETBOPEHHBIX KOM(POPTHOCTHIO IPEAOCTABIEHHUS YCIYT OpraHu3anueil conuanbHoi cdepnl — 89
0asoB.

Pacuyer 3HaYeHusa kpurepusa 2:

K?=0,3x 60+ 0,4 x74 + 0,3 x 89 =18 + 29,6 + 26,7 = 74,3 = 74 6a/11a

BaDI/IaHT 2. I[J'ISI ODFaHI/ISaHI/Iﬁ KYJIBTVYPHI, OCYIIICCTBIIAOIINX CO3aHNC, MCIIOJJTHCHHUEC, TI0KA3 U MHTCPIIPECTAIINIO HDOHSBC}I@HI/II\/’I JJUTCPATYPhL
H UCKYCCTBA

K! — OTKpBITOCTE M IOCTYITHOCTH HH(POPMAIMU 00 OpPraHM3aluK KyJIbTyphl — 54 Gaia.
K® — 10CTYIHOCTB YCIIYT 11 MHBAIMIOB (CM. pacuem nudice) — 69 6aios.
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PacueT 3HaUCHUS KpUTEPUS 2:

K?=(54+69):2=123:2=61,5 =61 6a/wn.

ITIOKA3BATEJHU, XAPAKTEPU3YIOIHUE JTOCTYINHOCTb YCJYT JJs1 UHBAJIUJAOB

3Hauu- Maxkcu-
MOCTH . 3HaueHune MaJIbHOE
IToxa3aTe/n olleHKH KaYecTBA IIapamerpsbl noka3zaresst oueHkn | MHAUKaTOpbI NapamMeTPoB NMokKa3areJiei
Ne NnoKa- napamMeTrpo | 3Ha4deHue
Ka4ecTBa, NoJJIeKalue OleHKe OLICHKH Ka4YecTBa
3aTeJie B B 0a/u1ax | mokasarese
i i
3.1 | OGopynoBaHue MOMEIICHHIA 0,3 3.1.1. Hanuyue B moMeNIeHUSIX - OTCYTCTBYIOT YCIIOBUS JOCTYIHOCTH IS 0 Oa1OB 100 6asutoB
OpraHu3alyy COUNUAIBHON OpraHM3aliK COLMAIbHOM cpephl U | HHBAIUIOB
cdepsl U npuieraroei K Hei Ha IIPUJIETAIOIIEH K HEH no 20 Hns
TEPPUTOPUU C YIETOM TEPPUTOPHUHU: - KOJIMYeCTBO YCJIOBUI JOCTYNNHOCTH 0aJioB 3a pacuera
JOCTYITHOCTH JUIsl UHBAJIUJIOB: 1) 000pyIOBaHHBIX BXOIHBIX IPYII | OPraHU3aMMHM I MHBAJIUIO0B (OT OJHOTO JI0 KaXk710¢e bopmyna
- 000pY0OBAHHBIX BXOJIHBIX naHaycamu (1oAbeMHBIMU gersipex) (CP xocr) YCIIOBHE (3.2)
IpyMI HaHycaMu w1athopMamu); (TP yoer) Enunoro
(mogbeMHBIMH MIIaTGOpPMaMHu); 2) BbIACTICHHBIX CTOSHOK JJIst - HAJMYHE [IATH U 60JIee YCIOBHi 100 6ayos | HOpsAAKa

- HaJIM4re BBIJICJICHHBIX
CTOSTHOK JUJIS
aBTOTPAHCIOPTHBIX CPECTB
WHBATUIOB;

- HaJM4ue aIalTHPOBAHHBIX
IUQTOB, MOPYUHEH,
pacCIIMPEHHBIX TBEPHBIX
IPOEMOB;

- HAJINYME CMEHHBIX Kpecel-
KOJISICOK;

- HUINYHE CIEeHATbHO
000pyTIOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX TIOMEIIECHUH B

aBTOTPAHCIOPTHBIX CPECTB
WHBAJINIOB;

3) aranTUpPOBAaHHBIX JTU(TOB,
MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX
IIPOEMOB;

4) CMEHHBIX KpPeCcel-KOJISICOK;

5) crenanbHO 000PYIOBAHHBIX
CaHUTAPHO-TUTUEHHYECKUX
MOMEIICHUH B OpraHu3aluu
COLIMATIbHOU c(hephl.

JOCTYIIHOCTHU IJIA NHBAJINI0B
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OpraHHu3aIy COIUAIBHON
coepor. (TT%P"ocr)

HOpr}IOCT = ToPr)locT X COprnocT ) (31)

rue:
TP j0er — KOTMYSCTBO OAJUIOB 32 KAXJI0€ YCIOBUE JOCTYITHOCTH OPTraHU3alnu ik HHBATHIOB (110 20 6aJUT0B 32 KaK0€ YCIOBUE);

COPlyoer — KOJIMYECTBO YCIOBUI TOCTYITHOCTH OPTaHU3AIMH JIJIsl HHBAJIUIOB.

[Tpu Hanuyuu mATH 1 60JIee YCIOBUI JOCTYITHOCTH YCIYT Il MHBAIUIOB MOKa3atesb oneHKH kadecTBa (I°P yocr) mpuHUMaeT 3HadeHue 100 6amios

IIpumep a9 pacuera 3HAYEHUd nokasareis 3.1.

Bapuanrt 1
B opranuzanuy B HAIMYUK YeThIPE YCIOBUSA 00€CTICUCHUS JOCTYITHOCTH IS HHBAIUIOB (HAIIpuMep, CICIYIOIIHE):

1) 000pymOBaHHBIX BXOHBIX IPYIII HaHIycaMu (ITObEMHBIMH ITaT(HOPMaMHu);

2) BBIJICTICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB;

3) crrenMaabHO 00OPYAOBAHHBIX CAHUTAPHO-THTUCHUYECKHUX TTOMEIICHUH B OPTaHU3aIliy COIMATBHON C(hephl;
4) HanM4Yue CMEHHBIX KPeCeI-KOJISICOK.

COP" joer — KOJIMYCCTBO YCIOBHUI TOCTYITHOCTH OpTaHHM3AI|K JIJIsl HHBAJIUIOB — 4.
TP j0cr - KOJTMYECTBO OAIIIOB 3a KAXKJ0€ YCIOBHS JOCTYITHOCTHU JjIsl MHBAIUI0B — 20 OaJjioB.

Pacuer no Bapuanry 1:

TP y0er = 20 6as10B % 4 yeaoBus = 80 6a/10B

Bapuant 2
B opranuzanuu B HAJIMYMY MIECTh YCIOBHII 00ecTieueHus! JOCTYIMHOCTH [ UHBAJIUIOB.
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3.3 | lons moyvaTeseu yciyr, 0,3 | 3.3.1.Y10BIE€TBOPEHHOCTH YHUCJIO TOJTyYaTesIel yCIIyTr-HHBaIUIOB, 0-100 100 6amnoB
PacHOHE BRpaRTy 2 JOCTYITHOCTBIO YCITYT JUISI YIOBJICTBOPEHHBIX JIOCTYIHOCTBIO YCIIYT IS OaiioB
TOCTYITHOCTBIO yCIIyT ISt WHBAJIA]IOB uHBaIHI0B (Y°T) | 110 OTHOIICHHIO K YHUCITY
I/IILO Jiﬁ Qﬁ g()T oOuier 6 o é)ﬂ__ﬁOH_IeHHHX HoJIy4arelsieu gcnyr- 100 6 yera
C.ngcgl'[p li)ld;l.]'l()B ITPpXU HAJIMYUU [ITATH 1 00JICC YCIIOBHUH NOCTYIIH() ﬁ%gﬁ&g%m% €T 3HAUCHUC, paBHOC all J'{E 1y1a
noJiy4yaresien yciuyr — cooTBeTCTBYONHI BOpoc aHKEThl (Uuns) (3.3
uaBanuaoB).(T17°Ty,)
y}IOCT
"y, = (—— ) x100, (3.3)
qﬂHB
rae | ObecniedyeHre B OpraHU3aIiu 0,4 | 3.2.1. Hamuume B opraHu3anuu - OTCYTCTBYIOT yCJIOBUSA 0 6amoB | 100 6anmoB
V20! cauuADHEOT PRy SOOBIHIHBATAIIOB, YIOBICOBGIMHHON AdCPYITHOTOBRIYCITYT IIsS-HHBADEIPBHOCTH, 03BOJISIONINE
Yuup| -FOCCYO DO BRRBXI AMYEETEIICH YCIyT-MHBAAEIR)BIHOCTH, ITO3BOJIIOIINX WHBAIUAAM I10JIy4aTh YCIYTH Hns
WHBAJIMIAM TI0JY4aTh YCIyTH WHBAJIMAM NOJy4aTh YCIYT'H HApaBHE C | HApaBHE C APYTUMHU pacyera
Ipumdyeies PRCHNIA 3HAYCHNS TOKA3aTe/BPJLBVHA: - KOJIN1eCTBO yCJIOBHIH 1o 20 dopmyra
- TyOJUpOBaHME JJIsl HHBAJIUJIOB 110 1) JyOJIMpOBaHUE IS HHBAJINJIOB IO JAOCTYIHOCTH, TTO3BOJISFOIINX 6asuIoB 3a (3.2)
CITYXY. M 3PCHUIO 3BYKOBOM 1 3PEHIIO 3BYK YHB M T Th Kax Enmunoro
yrodr P HGHIO Ty cIlIeH ycnyr I/II-[BaJ'IH,Z[O 3 HhIX I[OCTyHHOCTBIO yel A %{ BN RoE 195 ven; wiLoe A
q 3pHTelibHON HH(OpMAIL . eanon P 0 Mail g Zé?T OJTHOTO JI0 OBHE HopsiIKa
b 2 SECTQ QUROMIE LT IOy maTe i ye ﬁ VA0 OTBE TS 1 omp qupreXI)(%g AL ) CROMCHIY eMbIH qopa3ely AKeTl b
NPHKA3R DA HEEPIOBaID0 S5 e RHOK TSIOPSL % OOV T halPrHEkoii - HanuaHe AT 1 601166 yCIoBuT 100 Gaiion
uH(pOpMalluu 3HaKaMU, MH(pOpMalMU 3HaKaMHU, BBITIOJTHEHHBIMU JOCTYITHOCTH
PacuRaRovemmennc3eddHo- penbedHo-ToueuHbIM 1IpudTOM bpaiins;
TOYCUHBIM MIPpUQPTOM bpaiisns; 3) BO3MOKHOCTH TIPEIOCTABIICHUS
- BO3MOXKHOCTbH ITPEIOCTABICHUS VHB c i e
per Mo BAPRNUAPTHD 714860 = 71,42 = 71 6an
WHBAJIMIAM TI0 CIYXY (CIyXy H Yenyr CypaonepesoIunKa
3peHmo) YCIIYT CYpAOIepeBOAYNKA (THdIOoCypIOTIepEBOTUHKA);
HTO rolﬁl JIUU PAUIIU?DUA!{}II\“}, 4&)}1“.}1}1!{}1\/ aJlD l\./}]ﬂ(élI’IDﬂUl/l DUpcI’II’I )
bTCPHATUBHOW BEPCUU odurmansHoro caila-o@Bxdn®fij ., + (, 4% yocr + 0,3% T17y,
«Jlog T(% I?Ifg P YGES T, opranmsaudu 1,0 colraabHOM cdepsl B ceTn «MHTEpHET 100 6ammos
I/IHBaJIM H9B>> ray? f‘lq’\pﬂ'[T 'D f‘Q’T‘YI TSI A HRATHHTOR T4
\/\4 AYTIJIToITITUYr \/ IJ Xr HJLIA YIITDQUIYTI /U0 llU Jt}\/lllll\},
«HTEpHET» I HHBAIHUJIOB 110 5) nomoIk, okazpiBaeMasi paQOTHUKAMHU
Hpmm@gtmcqem 3HAYEHUSA KpuTepus 3 (ngﬁggﬁgﬁﬁmd}%ﬁg%g%ﬁpapname 1):
- IOMOIIb, OKa3bIBacMast MPOIIEIIIMMHU HE00X0auMoe 00ydeHrE
T1°P,pado unpyH OPAMIBIIOM CITICHUI OPTaHH{AHEIPYOHAABBHGIITDEPHI M MPUIICTAIONICH K HEH TEPPUTOPUU C YIETOM JOCTYIMHOCTH IS
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W HBA QLSS bH Q) @i BpoLeIuMu COTIPOBOXCHUIO HHBAJIU/IOB B

1Y PREOOXIFUOR COSHFIE oprammsaliiy copAMEBFFEGePRIANBICABEARIABCTH, 103BOIAIONMIX HHBAINIAM TT0Jly4aTh YCIYIH HAPABHE
¢ 1p CRRYE B RBaH %no chepsl 1 HAa IPUIIETAIOIICH TEPPUTOPUH;
HL[OCTCOHpOBO)KI[eHI/HO I/IHBé.JII/UIOB B ? HaJIMYNEC BO3MOXHOCTHU 0 6
Hon AR B TR AEHY C/IYT, YAOBICTBOPCHIBIX AQCTYIHRGTRIO YCIYT U1 HHBAIMIOB (B % oT 00111€T0 YKcia PIPOIIEHHBIX
oYy Ykl O P& pri ¥HBANUI0B) —|71 6aﬂﬂ'III/ICTaHI_[I/IOHHOM PEXHUME UK Ha JIOMY.
MPUJICTAIOIICH TEPPUTOPHH;
PacuetiayH A i oRpaaepus 3:
MMpEaOCTaBJIICHUS YCIYT'U B

O ey T e RS = (0,3 x 80) + (0,4 x 60) + (0,3 x 71) =24 + 24 + 21,3 = 69,3 = 69 6a.1.10B.
nomy. (T yocr)

l'ch.nyr)mCT — 'I‘yc.nyr)mCT X Cyc'ﬂyr)mcn (32)
The:
TY™ oer — KOJTMYECTBO OAJIIOB 332 KaXK0€ YCIOBHE JTOCTYIMHOCTH, MO3BOJIAIONICE WHBAIUIAM IOJIy4YaTh YCIYTH HapaBHe ¢ ApyrumH (mo 20 6auioB 3a Kaxkzoe
YCIIOBHE);

CYeNT yoer — KOJIMYECTBO YCIOBHUH TOCTYITHOCTH, MO3BOJISIOIIUX WHBAJINAAM I0JIy4aTh YCIYTU HapaBHE C IPYTUMHU.
[Tpu Hanuuuu nATH U OoJIee YCIOBHI TOCTYIHOCTH, MO3BOJSIONIMX WHBAIUIAM TOJIy4aTh YCIYTH HapaBHE C APYTMMH, MMOKa3aTesb OleHKH KadecTBa (T1YYyocr)
npuHuMaet 3HaueHue 100 6amios

IIpumep A pacuera 3HAYEHU nokaszaress 3.2.

Bapuanr 1
B opranuzanuu B HaJU4YUU TPHM YCJIOBHUSl JOCTYMHOCTH, MO3BOJISIONIME WHBAJIMAAM TOJy4YaTh YCIYyTM HapaBHE C JAPYTMMHU (Hampumep,

CJIEAYIOIINE YCIOBHS):

1) nyGnupoBanHue 711 MHBATUIOB 110 CIIYXY U 3pEHUIO 3BYKOBOMW U 3pUTEIHHOM HH(POpMAITUH;

2) mybnupoBaHUE HAAMKCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduieckoil nHbOpMaIny;

3) BO3MOKHOCTh MPEIOCTABICHUS MHBAIUIAM TI0 CIYXY (CIyXy M 3pEHHIO) YCIYT CypoTepeBoIurKa (TU(HIOCYPAOTIEPEBOTUNKA).
CP" joer — KOJIMYECTBO YCIOBUHM JOCTYITHOCTH, MTO3BOJISIONINE WHBAMIAM TIOJTydaTh YCIYTH HApaBHE C IPYTUMH — 3.

TP oer - KOTMYECTBO OAJUTOB 32 KAXKJI0€ YCIOBUS JOCTYITHOCTH YCIYT T MHBAUIOB — 20 6asios.

Pacuer mo Bapuanry 1
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I 0er = 20 0aJ10B X 3 ycaoBus = 60 6a1s10B

Bapuant 2
B opranuzaiuy B HAIMYUU MIE€CTh YCIOBHI 00eCTIeUeHUs JOCTYITHOCTH, MO3BOJISIONINE HHBATUIAM IO Ty4aTh YCIYyTH HapaBHE ¢ JIPYyTUMH.

Pacyer mo Bapuanry 2

YY" 0er = 100 6as10B (TP HATMYUU TATH U O00JIee YCIOBHI TOCTYIMHOCTH MTOKa3aTelb 3.2. mpuHUMaeT 3HadeHue, paBHoe 100 6aniam).
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ITIOKA3BATEJ U, XAPAKTEPU3YIOUWUE TOBPOXEJIATEJIBHOCTH, BEXKJIUBOCTb PABOTHUKOB
YYPEXKJIAEHUA KYJbTYPbI

3Hauu- Maxkcu-
MOCTh . 3HayeHne | MaJibHOE
IToka3aTe/iu OLIEHKH KayecTBA IMapameTpsl moka3aresisi oueHkn | HHIUKATOPHI MapaMeTpoOB NMoKa3aTeJeit
Ne NnoKa- napamMeTpoB| 3HAYeHHE
KauecTBa, MO/IesKallHe OLleHKe OLIEHKH Ka4YecTBa
3aTeJie B 0aj1ax | mokasareJse
i i
4.1. | lons moiyvarenen yciyr, 0,4 | 4.1.1.Y 1oBIE€TBOPEHHOCTD YHCIIO0 TIOTy4aTesel yCIyT, 0-100 100 6amnoB
YJIOBJIETBOPEHHBIX J0OpOXKENTATEILHOCTBIO, YIOBJIETBOPEHHBIX JI00POKENATEIbHOCTBIO, OanoB
100pOXKENTATENBHOCTHIO, BEKIJIUBOCTBHIO PAOOTHUKOB BEXJIMBOCTHIO PAOOTHUKOB OpTaHU3aIUN st
BE)XJIMBOCTHIO pAOOTHUKOB OpraHHM3alUy COUUAIBHOM cheppl, | conmmanbHON cdepbl, 00ecIIeUnBAOIIIX pacuera
OpTaHU3aIMH COLUATBHON 00eCTIeYnBarOIINX TEPBUYHBII NEPBUYHBIN KOHTAKT U HHPOPMHPOBAHNE bopmymna
cdepsl, 06ecredrBarOIUX KOHTaKT U MH()OPMUPOBaHHE nosy4arens yeiyru (Y"ePE-KouT) g (4.1)

HepBI/I‘IHI)II\/JI KOHTAKT U

o0pallleHnu B OpraHu3aluio
couuanabHoOu cdepsl (B % OT
OOI1Iero YncIIa ONpOUIeHHBIX
roJiyyaTesnen yciyr)

(HﬂepB.KOHT y}l)

MH(GOPMHUPOBAHUE MTOTyYaTeNs
YCIIYTH IIPU HETIOCPECTBEHHOM

noJtyyaTesns yciyru (paboTHUKHU
CIIPaBOYHOMU, TPUEMHOTO
OT/IENICHUS, PETUCTPATYPHI, KACCHI
U Tipoure pabOTHHUKH) MIPH
HETOCPEICTBEHHOM OOpaIlleHN! B
OpTaHHU3aIUI0 COLUATBHOU chepbl

OTHOIIEHMIO K YHCITY ONPOIIEHHBIX
IIOJIy4aTeNIeld ycIIyT, OTBETUBIINX Ha
cooTBeTCTBYOMMI Borpoc aHKeTHI ( Yoom)

rac

HﬂepB.KOHT

ya — ( qoﬁm

Y/ 1epB.KOHT

) x100, (4.1)

YUPBRONT _ ypcio moNyyaTened yCIyr, YAOBIETBOPEHHBIX T0OPOKENAaTeIbHOCTHIO, BEKIMBOCTHIO PAa0OTHHUKOB OpraHHM3aIlK, 00eCNeYMBAIONIMX TEPBUYHBIN

KOHTAaKT 1 HTHPOPMHUPOBAHUE MOIydaTess yCayry,

Yoom - 00111€€ YHCIIO OTMPOIICHHBIX TOyYaTeNeld yCyr.

IIpumep pacyera 3Ha4YeHus nmokaszarens 4.1.

Y/ 11epB.KOHT

YUCJIO IIOJy4YaTesIen  yCiyT,

YAOBJICTBOPCHHBIX I[06p0)KeJ'IaTCJ'IBHOCTI>IO,

o0ecneunBarOIUX NEePBUYHBIA KOHTAKT M HH(POpMHUpoBaHUE nonydarens ycayrd — 130 yenoBek;

BCKIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu,
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Y6 - 00I1IEE YMCIIO OMPOILIEHHBIX MOJIydaTeNiel YCIyT, OTBETUBIINX Ha BOIIpoc 9 AHkeTsl (cM. PekoMeHTyemblii 00pasen; AHKETHI B IPUKa3e
Muntpyna Poccuu ot 30 oktsi0pst 2018 r. Ne 6751) — 150 yenosexk.
Pacuer nokasaress 4.1.

[rreps-ronty, = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 6a/1710B.

4.2. | Jons nmomy4aTeseld ycmyr, 0,4 | 4.2.1.Y10BIETBOPEHHOCTH YHCIIO MOTY9aTesIeH YCIIyT, 0-100 100 6ammoB
YJIOBJIETBOPEHHBIX J0OpOXKENTATEILHOCTBIO, YJIOBJIETBOPEHHBIX JI0OPOKENATEIbHOCTBHIO, OanoB
T0OPOKENATENBHOCTHIO, BEXKIJIUBOCTBHIO PAOOTHUKOB BEXJIMBOCTBHIO PAOOTHUKOB OPTaHU3aLuN st
BE)XJIMBOCTBHIO pAOOTHUKOB OpraHHM3alUy COUMAIBHOM chephl, | commanbHOU cdepbl, 00ecIIeUnBarOIINX pacuera
OpTaHU3aIMH COLUATBHON 00eCTIeYnBarOIINX HETIOCPEJCTBEHHOE OKAa3aHHUE yCITYTH bopmymna
cdepbl, 00ecreunBaoIux HETIOCPEICTBEHHOE OKA3aHUE (YOKa3yEIT) ' 110 OTHOILICHHUIO K YHCITY 4.2)
HETIOCPEJICTBEHHOE OKa3aHHe ycIyrH (Bpayu, CONUAIbHbIC OTIPOIICHHBIX TOJyJaTeNIel YCIyT,
yCIYTH IIpHU OOpallieHuH B paOOTHUKHU, paOOTHUKH, OTBETHUBIIIMX Ha COOTBETCTBYIOLINI BOIPOC
OpraHU3aIHUI0 COIHATBHOM OCYIIECTBIISIOIINE YKCIIEPTHO- aHkeThI ( Yoom)
cdepsl (B % oT obuiero yucia peadMIINTallMOHHYIO THAarHOCTHUKY,

OTIPOIICHHBIX TOJTydaTemeH MIPEeTo/IaBaTeIn, TPEHEPHI,

yeuyr). ([Iexasyemry,) UHCTPYKTOPBI, OMOIHOTEKApH,
HKCKYPCOBOJBI M TIPOYHE
pabOTHUKN) MPH 0OpalleHUH B
OpraHu3aINIo COIMATLHOMN chepsl

Yy oKaz.yeayr ) X

Yosm 100,

OKas.yciayr —_
[oreyemty, = (

(4.2)

riae

YOoRIYENT - yyci0 noayvyaTenel yCIyr, yI0BIETBOPEHHbBIX JOOPOKEIaTeNbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alui, 00eCIeUNBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHUE YCIYyTH;

Yoom - 00111€€ YHCIIO OMPOIIECHHBIX MOJTyyaTesel yCiyr.

IIpumep pacyera 3HaueHus1 Moka3arTesda 4.2.
YoYU - yycno mojdy4yarened yCIyr, YAOBJIETBOPEHHBIX J0OpOKENaTeNbHOCTBIO, BEXKIHWBOCThIO PAOOTHUKOB OpraHU3allvu,
o0ecneunBalOIIUX HETOCPEICTBEHHOE OKa3aHue ycanyru 145 yenosek;
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Y6 - 00111€€ YMCIIO ONIPOLIEHHBIX MOTyYaTes el yCayr, OTBETUBIINX Ha Boripoc 10 AnkeTsl (cM. PexomenmyeMblit o0pasen; AHKETHI B IpUKa3e
Muntpyna Poccuu ot 30 oktsi0pst 2018 r. Ne 6751) — 150 yenosexk.

Pacuer nokasaress 4.2.

[roxeyenty, = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a/1;10B.

4.3. | ons nomyvarenent yciyr,
YJOBJIETBOPEHHBIX
T00pOKENaTETHLHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB
OpraHM3alMy COLMATbHON
cepsl IpU UCTIOIB30BAHUU
JTUCTAHIIMOHHBIX POpPM
B3auMoieHcTBUS (B %0 OT
OO1IEero Yncia ONpOoIIEHHbIX
MoJTydaTeNnei ycuyr).
(HBemn.nucTyH)

0,2

4.3.1.Y 10BIIE€TBOPEHHOCTD
J0OpOXKENTATEILHOCTBIO,
BEKIJIUBOCTBHIO PAOOTHUKOB
OpraHHM3aluy COLUAIBHOM chepbl
MIPY UCTIOJIb30BaHUH
JUCTAaHIIMOHHBIX (hopM
B3auMOIeUCTBUS (TI0 TenedoHy, 1Mo
3JIEKTPOHHOM TMOYTE, C TOMOILBIO
AIIEKTPOHHBIX CEPBHUCOB (MTOAUN
3JIEKTPOHHOI'0 OOpaIeHus
(>xano0bl, IPeIOKEHHUS ),
MOJIy4eHHUs] KOHCYJIbTAIlMU MO
OKa3bIBAEMBIM YCIYTaM U TIp.)

YUCJIO MOJIyYaTeIen yCIIyr,
YIOBJIETBOPEHHBIX 100POKETATETLHOCTHIO,
BEXXIJIUBOCTHIO PAOOTHUKOB OpTaHU3aIuN
COLIMANILHOM c(hephl MPH UCIIOJIB30BAHUN
JIMCTAHIIMOHHBIX (DOPM B3aMMOICHCTBHS
(YBeRIMICT) | 110 OTHOIIEHHUIO K YHCITY
ONPOLIEHHBIX MTOJIy4aTesIel yCIIyT,
OTBETHBILNX HA COOTBETCTBYIOIINNA BOIIPOC
aHKeThI (Yoom)

0-100
OaJUI0B

100 6amoB

Hns

pacucTta

dbopmyna
(4.3)

rIe

BEKIJIUCT —
I ya— (

yBe?KJ'l.I[I/ICT ) X

qoﬁm 1001

(4.3)

YBERLAMCT . qpci10 nonyaneneﬁ YCIyr, YAOBJICTBOPCHHBIX I[OGpO)KCJ'IaTCHBHOCTLIO, BCXKIIMBOCTBIO paGOTHI/IKOB opraHu3alu Ipr UCIIOJIb30BaAHUN NUCTAHITHUOHHBIX

dhopm B3aUMOIEHCTBYS,

Yoom - 00111€€ YHCIIO OMPOIICHHBIX TOyyaTeNeld yCyr.

Ilpumep pacyera 3Ha4YeHHs noka3ares 4.3.
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BEKJLJIUCT
Y

HCIIOJBb30BaHMHN NHUCTAHIIMOHHBIX q)OpM B3aI/IMOI[CI‘/’ICTBI/I}I -70 YCJIIOBCK,

Y6 - 00111€€ YUCIIO ONPOLIEHHBIX MMOTyYaTeNe ycayr, OTBETUBIINX Ha Bonpoc 12 AnkeTsl (cM. PekoMmeniyeMblit oOpasen; AHKETHI B IPUKa3e
Muntpyna Poccuu ot 30 oktsiOpst 2018 r. Ne 675H) — 95 uenosek.

Pacuer mokaszareisn 4.3.

[roesyemrty, = (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 0a/11a

qucCiIo HOHY‘I&T@J’ICI\KJI YCIyr, YyAOBJICTBOPCHHBIX ,ZIO6pO)K€JIaTeJII>HOCTI>I-O, BCKIINBOCTBIO pa6OTHI/IKOB opraHu3anuu IIpu

Hroro no kpurepuio 4
«/loOposkenaTeIbHOCTD,
BEKJIUBOCTH PA0OTHHKOB
OPraHM3auMii CONMAIBLHON chepbD)
(K*)

1,0

na opeanuszayuii 8 cghpepe oxparvl 300po6bs, 00pA308aHUA, MEOUKO-COYUANbHOU IKCNEPMU3DbL,
COYUANLHO20 OOCIAYHCUBAHUA U KYIbMYPbl, KPOME OP2AHU3AYULL KYAbMYPbl, OCYUECMENAIOUIUX
co30aHue, UCNONHeHUe, NOKA3 U UHMEPNPemayuio npou3ee0eHutl Iumepamypul U UCKYCCmea:

K4=(0,4 X HHepB.KOHT vt + 0,4 xHOKa3.yCJIyFy}I + 0’2 X HBe)KJI.}IHcTyJI)

s opeanuzayuil Kyiomypbl, 0CYuwecmeisiiouux co30anue, UCNOIHEeHUe, NOKA3 U UHMEPNPEmayuio
NPOU368e0eHUll TUumepamypbl U UCKYccmea Kpumepuil «/JoopodiceramenbHoCmp, 6eXHCIUBOCTb
PAbOMHUKO8 Op2AHU3AYUL COYUATLHOU Chepbly He ycmanosaeH. Ilpu pacueme umo2oeoco
3HAYeHUsI NOKA3AMes OYEHKU NO OP2AHU3AYUY UCNOTb3YEMCs PACYeMHAsl 8eIUNUHA Kpumepus 4
««/[obpooicenamenbHocmpb, 8eAHCIUBOCHb PAOOMHUKOE OP2AHUZAYUU COYUATLHOU Chepbly,
KOMOpasi onpeoeisiemcsi Kaxk cpeonee apu@memuyeckoe Koaudecmeo 6auio no yCmaHo8IeHHbIM
kpumepusm (1 u 3) no popmyne:

K*= (K4 K?’)/Z

100 6asutoB

IIpumep pacuera 3HAUeHUsI KpuTepus 4:

Ba‘pI/IaHT 1. I[J'ISI ODFaHI/I3aHI/II>’I B cd)epe OXpPaHbI 3J0POBbA, 06D330B8,HI/IH, MCHHKO-COHH&HBHOﬁ OKCIIEPTU3bI, CONMAJIHbHOT'O O6CHV)KI/IBaHI/I$I u

KYJIBTYPEI, KPOME ODFaHI/ISaHI/Iﬁ KYJBTYPBI, OCYIICCTBIIAIONINX CO3JaHNC, HCIIOJHCHUC, TIOKA3 1 MTHTCPIIPECTAIINUIO HDOI/ISBCI[GHI/Iﬁ JUTCPATYPBI

" UCKYCCTBA
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[Ireps-xour o — foNig  TOJydyaTelied yCIyr, YIOBIETBOPEHHBIX JIOOPOXKEIATEeIbHOCThIO, BEKJIMBOCThIO PAaOOTHHUKOB OpraHU3allvu,
00€ecreynBaOIIMX MEPBUYHBIM KOHTAKT U MHGOPMHUPOBAHUE IMOIyYaTeNsl YCIyTd MPU HEMOCPEICTBEHHOM OOpAaIllEHUH B OpPraHU3allUIo
coraabHOl cepbl — 87 6aIIOB;
[Io%YeWty, — fonig  moJiydaTenedl yCIIyr, YJIOBIETBOPEHHBIX J0OpPOXKEIATEIbHOCTHIO, BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3alluHy,
o0ecreunBaroIUX HETIOCPEICTBEHHOE OKa3aHUEe YCIyTy py 00palleHny B OpraHU3aIUIo COMaIbHOU chepsl — 97 6amnos;

BORIMCT, — NOJISI OJTydaTesiel yCayT, yAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluy COIUaIbHOMN
cdepsl pU UCIOJIB30BAaHUM JUCTAHIIMOHHBIX (POpPM B3aumojieicTBHs — 74 Oaia.

Pacuer 3Hauenus kpurepus 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 Ga/10B

Bapwuaunt 2. JIiig oprasavusanuii KVJIBTYPBI, OCYIIIECTBIIIIONINX CO3JaHUE, UCIOJHEHUE, TOKA3 U HHTEPOPETAIINIO IPOU3BEAECHUN TUTEPATYPHI
Y HUCKYCCTBA

K! — OTKpBITOCTE M TOCTYIHOCTE MHPOPMALHMU 00 OpPraHU3aluK KYJIbTyphl — 54 Gallos;
K3 — 10CTyIIHOCTB yCITyT IS MHBAIUIO0B — 69 Gaiios.

Pacuer 3HaYeHuss kpuTepus 4

K*=(54+69):2=123:2=61,5=61 6aun

ITOKA3ATEJIU, XAPAKTEPU3YIOUIUE YAOBJIETBOPEHHOCTb YCJIOBUAMMU OKABAHUA YCJIAYT

3Haum- Maxkcu-
MOCTh . 3Hayenue MaJjibHOE
IMoka3aTesu OlleHKH Ka4yecTBa IMapameTpsbl noka3aresisi oueHku | HHaumKaTopsl napaMeTpoB Moka3aTesiei
Ne MOKAa- napaMerpoB| 3Ha4YeHHe
Ka4ecTBa, MOAJIeKAIIHe OlleHKe OLICHKH Ka4YecTBa
3aTeJe B 0aj1ax | mokasareJjie
i i
5.1. | Hons nonyvarenei ycuyr, 0,3 | 5.1.1.T'otoBHOCTH MOMydaTenei YKCJIO MOJIY4aTesIeH yCIIyT, KOTOPhIE TOTOBBI 0-100 100 6amnoB
KOTOPBIE TOTOBBI YCIYT PEeKOMEHI0BaTh PEKOMEHIOBaTh OPTaHU3ALUI0 0anoB
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PCKOMCHIA0OBATh OPraHrU3aIl o OpraHu3anuro COHHaHBHOﬁ C(bepbl POACTBCHHUKAM U 3HAKOMbBIM (MOFJ'II/I Onl ee ,HJ'IS[

conuagbHOU chepsl POICTBEHHUKAM U 3HAKOMBIM PEKOMEHIOBaTh, €CJIM Obl ObLIIa BO3MOKHOCTH pacuera
POJICTBEHHUKAM M 3HAKOMBIM BbIOOpa opranu3anui) (¥ pexom), 110 bopmyna
(Mornu OBl €€ PpEKOMEH I0BaTh, OTHOIIEHUIO K YHACITYy OIPOLIEHHBIX (5.1)
ecii ObI ObLITa BO3MOXHOCTb MoJTyJaTeseld yCiuyr, OTBETUBIINX Ha

BBEIOOpA OpraHu3aluu cooTBeTCTBYOMIUI BOPOC aHKEThI (Yoom)

couuanabHoOu cdepsl) (B % OT
OOIIIero YMcITa ONMPOUICHHBIX

nonyyareneit yeryr). (Hpexom)

Y pexom
HpeKOM = (ﬁ )XIOO, (51)

rac

Ypexon - UUCIIO MOJIyYaTeNeil ycayr, KOTOpbIE FOTOBBI PEKOMEHI0BAaTh OPraHU3alli0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM Obl €€ peKOMEHI0BaTh, €CIM Obl OblIa
BO3MO>XHOCTh BbIOOpa OpraHU3alin);

Yoom - 00111€€ YMCIIO ONMPOIIEHHBIX MOTyJYaTeneil yCiayr.
IIpumep pacuera 3HauYeHHMs noOKa3arTens S.1.

VYpexow - YUCIO TOJydYaTeNIe YCIyr, KOTOpPbIE TOTOBBI PEKOMEHAOBATh OPraHU3alMI0 POJICTBEHHHMKAM W 3HAKOMBIM (MOTJIM OBl €e
PEKOMEHI0BaTh, €ciid Obl ObliIa BO3MOKHOCTh BbIOOpa opranu3anuu) — 125 yenosek;

Yoo - OOLIIEE YUCIIO OMPOIIEHHBIX MOJIyYaTesIel yCIyr, OTBETUBIIMX Ha Bonpoc 13 AHkeTsl (cM. PekoMmennyeMblil o0pa3en AHKEThI B IPUKa3e
Muntpyna Poccuu ot 30 oktsi0pst 2018 r. Ne 6751) — 250 yenosexk.

PacueTt 3HaueHus mokaszareins S.1.

pexom = (125 : 250) x 100 = 0,50 x 100 = 50 6ay1;10B.

3Haun- Makcu-
“ 3HauyeHHne
e IMoka3aTenu oueHkn kayecTtBa | Mocth | IlapameTpbl moka3aresisi OlleHKH HNuaukaTopsl napaMeTpoB noka3areJei HapaMeTpoB MaJbHOE
- MOKAa- | KadyecTBa, MOAJIeKAIIHE OlleHKe OLICHKH KA4YecTBa B GaILIAX 3HAYECHHUE
3arejie nokasareJjie
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i i
5.2. | lons momyuaTeneit ycuyr, 0,2 | 5.2.1 YoBIeTBOPpEeHHOCTD YHCIIO0 TOTy4aTesel YCIyT, 0-100 100 6amnoB
YIIOBJIETBOPEHHBIX noJjyJarenen yciayr yJIOBJIETBOPEHHBIX OPraHU3aMOHHBIMU 0asioB
OpraHU3alMOHHBIMU YCIOBHASIMU OpraHU3alMOHHBIMU YCIOBUSAMU YCIOBUSIMH TIpeiocTaBiieHust yciyr (YOPryer), Jns
IpeJocTaBiIeHus ycuyr (B % ot OKa3aHMsl ycIyr, Halpumep: 10 OTHOILEHHIO K YUCITy OMPOLIECHHBIX pacuera
00I1IEero YMCIIa ONPOUICHHBIX - HUINYHEM U TIOHSATHOCTBIO NoJIy4yarTesel yciayr OTBETHBIIUX Ha bopmymna
nonyyareseit ycnyr).t HaBUTallUM BHYTPH OpraHU3aluu COOTBeTCTBYIOLINI BOPOC aHKEThI (Yoom) (5.2)
(Iopr-yeay,) COLIMAIBHOM CEpHI;
- rpaduKOM pabOTHI OpraHU3ALHNH
COLMAIIBHOM CephI
(mozmpaszaeneHus, OTACIbHbBIX
CHENHATNCTOB, TPAadUKOM MTPUX0Ia
COLIMAJIBHOTO pa0OTHUKA HA JIOM U
npouee)
yOpF.yCﬂ
eeryedy, = (q— )x100, (5.2)
it
rIe

YOPTYET - yycI10 mosTydaTenen yciyr, yaI0BIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSAMH MIPENOCTABICHUS YCIIYT;
Yoom - 00111€€ YNCIIO OMPOIIECHHBIX MOJyyaTesel yCyT.

IIpuMmep pacyera 3HaAYeHHS NOKa3aTes S.2.

! I'Iepequb napameTpoB OUEHKN OPraHN3aLMOHHbIX YC}'IOBVIﬁ npeanocraBeHnAa ycnyr ana Kamp,oﬁ C(bepbl yCTaHaB/iMBaeTCA B BE40OMCTBEHHOM HOPMATUBHOM aKTe

06 yTBEPXKAEHUN noKasartenei He3aBUCUMOM OLLeHKHM Ka4yeCTBa YNO/IHOMOYEHHbIM d)e,u,epaanblM OpraHom WUCMNOJIHUTEIbHOM BN1ACTK, ocyuwectsnaowmnm Bblpa6OTKy

rocy4apCTBeHHOW NOMIUTUKU M HOPMaTMBHO-MPABOBOE PEryanpoBaHMe B YCTaHOB/EHHOW chepe AeATeNbHOCTU (ANA opraHM3aumnii B chepe oxpaHbl 340p0BbA —

«HaNMYMEM U NOHATHOCTbIO HAaBUrALMW BHYTPY OPraHun3aLmMm»; oia opraHusaunii B coepe KybTypbl, 06pa3oBaHua, coumanbHOro obcay:KMBaHua n deaepanbHbiX

yupesKaeHUn MeamKo-coumanbHOM aKCnepTusbl — «rpadmMKom paboTbl opraHMsaummn coumanbHol coepbl (nogpasaeneHms, oTAeNbHbIX CNeLManncToB, rpapukom

npuxoaa coumanbHoro paboTHWKA Ha AOM M Npoyee)».
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YOPIYE! - qyciio mosryyaTesen yeiyr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMM YCIOBUSIMU MPEAOCTABICHUS YCIIYT:
2) B cbhepe KyIbTypbl, 00pa30BaHUs, MEIUKO-COLMAIBHON 3KCMEPTU3bl U COIMAIBHOIO OOCIYKMBAaHUSI — YHUCJIO TOJydaTeled YCIyr,
yJIOBJIETBOPEHHBIX IPaPUKOM pabOThl Opranu3anuu (moapasienacHus, OTACIbHBIX CIEIUATUCTOB, TEPHUOIUYHOCTHIO MPUXO/IA COLIUATBLHOTO
paboTHUKA Ha oM U npodee) — 230 yenoBek;
Yoo - OOLIEE YUCIIO ONPOLIEHHBIX MTOJIyYaTeNIel YCIyT, OTBETUBIIMX Ha Bonpoc 14 AnkeTsl (cM. PekoMmen1yeMblil o0pa3en AHKEThI B IPUKA3e
Muntpyna Poccuu ot 30 oktsi0pst 2018 r. Ne 675H) — 250 yenosexk.

Pacuer 3HaueHnd nokasareis 5.2.

Hpexon = (230 : 250) x 100 = 0,92 x 100 = 92 d0ania.

3Haun- Makcu-
MOCTh . 3HauyeHHe | MajbHOe
IMoka3are,iu OlleHKH KavyecTBa IMapameTpnbl moka3areiisi oueHkd | VHAMKaTopbl mapaMeTpoB MoKa3aTesiei
Ne MoKa- napaMeTpoB| 3HaYeHHe
Ka4ecTBa, MojJIeKalue OleHKe OIleHKH Ka4YeCcTBa
3aTeJie B 0aJu1ax | moka3sarese
i i
5.3. | dons momygareneit ycuyr, 0,5 | 5.3.1.Y10BIETBOPEHHOCTH YHCIIO MOTy9aTesIeH yCIIyT, 0-100 100 6ammoB
YJIOBJIETBOPCHHBIX B IIEJIOM MoJIy4yarteseld yCiayr B LEJIoM YJIOBJICTBOPEHHBIX B IEJIOM YCJIOBUSIMHU 0asoB
YCIIOBHMSIMU OKa3aHHsI YCIYT B YCIOBHUSIMU OKa3aHHsI YCIYT B OKa3aHMsl YCIAYT B OpraHU3aliy COIHATbHON s
OpraHU3aIiK CONUATBHOM OpraHu3anuy conuanbHoi chepsl | chepbl (Vya), IO OTHOMICHUIO K pacuera
cdeps (B % oT oO1iero yucia YHUCITY OMPOIICHHBIX MOTy4YaTeNIel YCIyT, dbopmyna
OIIPOIICHHBIX MOJTydaTeseH OTBETHUBIIIMX Ha COOTBETCTBYIOIIUI BOMIPOC (5.3)
yeayr). (Ilyx) aHKeThI (Yoom)
Y
— ya
Iy = (— )x100, (5.3)
001y
e

Yyx - 9KCI0 OTy4aTesei yciyr, yI0BIEeTBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKa3aHUs yCIyT B OPraHU3alMK COIIMAIbHOM cepsl;
Yoom - 00I1I€E YUCIIO OMPOIIECHHBIX MOTyJYaTenen yCiayr.

IIpumep pacuera 3HaYeHHs MoKa3aTes 5.3.
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VYya - 4ncio nostyyaTenei ycayr, yI0OBI€TBOPEHHBIX B LI€JIOM YCIOBUSMH OKa3aHMs YCIyT B OpraHU3aliy coluaibHoi cgepsl — 200 yenoBek;
Yoo - OOLIEE YUCIIO ONPOLIEHHBIX MTOJIy4aTeNIel YCIyT, OTBETUBIIMX Ha BONpoc 15 AHkeTsl (cM. PekoMmen1yeMblil o0pa3en AHKETHI B IPUKa3e
Muntpyna Poccuu ot 30 oktsa0pst 2018 r. Ne 675H) — 250 yenosek.

Pacuer 3HaueHnd nokasareis 5.3.

pexon = (200 : 250) x 100 = 0,80 x100 = 80 6a/110B.

HToro no kpurepuio 5 1,0 | B cgepe xynvmypol, oxpamsi 300posbs, o0bpazosanus, meouxo-coyuanvHou sxcnepmusvl u | 100 Gannos
«Y10BJIETBOPEHHOCTDH YCJIOBUSIMU COYUANLHO20 OOCTYIHCUBAHUSA:

5 — :
oxazanus yeayr» (K9) K5=(0,3XTpexon + 0,2XTIPT1, + 0,5xTT,)

B cpepe kynomypuwi 0115 opeanuszayuii, ocyuwecmsiaiowux co30anue, UCNoIHeHue, NoOKa3 u
unmepnpemayuro npou3eedeHuli Iumepamypul U UCKYCCmed, Kpumepuii « Yooenemeopennocmuo
VCIOBUAMU OKA3AHUS YCIY2» He YCMAHOBIEH.

ITpu pacuere UTOrOBOrO 3HAUEHUS MOKA3aTENs OLIEHKH 110 OPTaHU3alNU Ul JaHHBIX OpraHu3alui
MCIOJIb3YETCS pacueTHasi BeJIMUrMHa KpuTtepus (5), KoTopasi onpeaensiercs Kak cpeHee
apudMeTHUeCcCKoe KOJIMYeCTBO 0aJIJIOB IO yCTAaHOBIEHHBIM KpuTepusm (1 u 3).

K= (K'+ K3)/2

IIpumep pacyera 3HaYeHHUS KpUTEpUA S:

BapuanT 1. Jling oprasusanuii B chepe 0XpaHbl 310POBbS, 00PA30BaAHUS, MEANKO-COIMAILHON AKCIEPTU3BI, COIMMAILHOTO O0CIYKUBAHUSI U
KVJIILTYDEI, KDOME OPraHu3aIlii KYJIbTYPbI, OCYIIECTBISONINX CO3MaHUE, UCIIOJTHEHUE, TTIOKA3 U HHTEPIIPETAIIUIO IIPOU3BENEHUN JIUTEPATYPHI

H UCKYCCTBA

Ipexom — 0TS TTIOTyYATENEH YCIIYT, KOTOPBIE TOTOBBI PEKOMEHI0BATH OPTaHU3aIINI0 COIIMAIbHON c(hephl pOJCTBEHHUKAM U 3HAKOMBIM (MOTIIH
OBl €€ PEeKOMEHI0BaTh, €CJIU Obl ObLJIa BO3MOXKHOCTh BBIOOpa OpraHu3aIluy ColMaabHON cephl), BelpakeHHas B Oamiax — 50 6ayuios.
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TI°PTYey, — moJist moJrydaTeneil yeiyr, yA0BIECTBOPEHHBIX OpPraHU3allMOHHBIMY YCJIIOBUSIMU TIPEAOCTABICHUS YCIIYT, BhIpaKCHHAs B Oayiax —
92 6anna.

Iy, — nosns monyyaTeneit ycnyr, yAOBIETBOPEHHBIX B I[EJIOM YCIOBUSIMU OKa3aHUs YCIYT B OPTaHU3allMU COIMATBHON Cepbl, BhIpaXKEHHAS
B 6aitax — 80 6aios.

PacueT 3HaUeHUA KPUTEPUS 5

K°>=0,3x50+0,2x92+0,5x80=15+ 18,4 + 40 = 73,4 =73 6a/uia.

Bapwuaunt 2. JIiig oprasausanuii KVJIBTYPBI, OCYIIIECTBIITIONINX CO3AaHUE, UCIOJHEHUE, MTOKA3 U HHTEPOPETAIINIO IPOU3BEAECHUN TUTEPATYPHI
Y HCKYCCTBA

K! — oTKpBITOCTE M JOCTYIHOCTE MH(GOPMALMU 00 OPraHU3alMK KYILTYpPhl — 54 Gaia.
K3 — 10CTyIIHOCTB yCIIyT I MHBAIUIO0B — 69 Gaiios.

PacueT 3HaUEeHUA KPpUTEPUS 5

KS= (54 +69) : 2 =123 : 2 =61,5= 61 6aun.

MNTOTOBBIE NOKA3ATEJHU OUEHKH

Sn =ZKmn/5, (6)
rac.
Snh— IoKa3areib OLCHKHU Ka4YE€CTBa n-ou OpraHu3alnu;
K™, — 3Hauenns KPpUTCPHUCB OLICHKU B n-ou opraHu3anuunu
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IIpumep pacuera 3HAUeHHS MOKA3aTeJIsl OIEHKH Ka4eCcTBA M0 OPraHu3aium (1o 3Ha4CHUsM KpUTEPUEB, PACCUNTAHHBIX B
BBHIIIIEIIPUBEICHHBIX ITpUMepax (1Mo BapuaHTty 1)):

S=54+74+69+88+73):5=358:5="71,6 =72 6ann1a.

Iloka3aTesib OLIEHKH Ka4eCTBA M0 0TPACJIHM CONMAIBbHOM cepbl B cyObekTe Poccniickoii Penepannu (B MyHHIHMIIAJIbHOM
00pa3oBaHMN)

gou =Zsoun /NoY (7)
rae:
S° — mokasaTelb OIIEHKH KavuecTBa 0 O-i 0Tpaciy COIMaIbHOM cdephl B u-M cyobekTe Poccutickoit denepanuu;
S — mokazaTenb OIEHKH KadecTBa MO N-0i OpraHW3aIliii O-i OTpacivd COIUaNbHON chepsl B u-M cyobekre Poccmiickoit
denepannu;
N°Y — KoTM4ecTBO OpraHnu3alii, B OTHOIIIEHUH KOTOPHIX MPOBOAMIACH HE3aBUCHUMAsI OIIEHKA Ka4eCTBa B O-H OTPACIIH COIMATBLHOM
cthepsl B u-m cyobekTe Poccuiickort denepanum.

IIpuMep pacyera 3HAYEHMS NMOKA3ATE sl OLIEHKH KAa4eCTBA M0 0TPAC/IH COUAIBbHOM chepbl B cyObekTe Poccniickoit
®enepannu (B MYHUIUNAJIBLHOM 00Pa30BaAHUM):

HOMep opraHu3anuunu

™ 2 3 4 5 6 7
IToka3arenn
OIIEHKH KauecTBa

gou 70 | 72 | 33 | 89 | 54 | 55 | 95

KonuyecTBo opranuzaruii B orpaciu conuanbHoi chepsl B cyobekTe Poccuiickoit @enepanuu (MyHUITUTATHHOM
obpazoBanun )N =7

SM=(60+72+33+89+54+55+095):7=458:7=065,43 = 65 6a110B.
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IToka3aTesib OlIEHKH KauecTBa MO cyObekTy Poccuiickoii @enepannu (MyHMIUNAJILHOMY 00Pa30BaHHUIO) B LEJIOM

SY=3"S%/ Qu, 9)

rue:

SY — mokazarenb OlleHKH KauecTBa B U-oM cyObekTe Poccuiickoii @epeparun (MyHUIUITATEHOM 00pa30BaHUN);

S — moka3arens OIIEHKH KayecTBa 0 0-i 0Tpaciiv COIHaNbHOM cepbl B u-M cyobekTe Poccuiickoit deaepariuu (MyHUIIUTIATBHOM
00pa3oBaHuUN);

Qu — KOJMYECTBO OTpacieil conuambHOM cdephl, B KOTOPhIX B U-oM cyObekTe Poccuiickoit deneparnuu (MyHHIIUTIAIBHOM
00pa3oBaHUU) MPOBOAMIACE HE3aBUCHUMAs OI[EHKA KauecTRa.

IIpumep pacuera 3HAYEHHs] MOKAa3aTeJsl OLEHKH KauvecTBa mo cy0Obekrty Poccuiickon ®enepanuu (MyHHUUHNAJIBLHOMY
00pa30BaHMIO) B LIEJIOM:

Bapuant 1. B cyonekre Poccuiickoit deneparun (MyHUIIMTIAILHOM 00pa30BaHHUM) MPOBOJMIACH OIlEHKA KauyecTBa BO BCEX
OTpacysiX COIUAIBLHOM chepbl

CouunanpHas
chepa XpaHa WallbH
bep Kynerypa Oxp O6pazoBanue Con ¢
[Tokazarenb 3JI0pPOBBS o0CITyKUBaHUE
OIICHKH Ka4yeCTBa
So 74 82 78 79

KonuuectBo oTpacieit coruanbHol cdepbl, B KOTOPBIX MPOBOINUIIACH OlICHKA KadyecTBa Q = 4

SM=(74+82+78+79):4=313:4="78,25="78 6an10B.
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Bapuanr 2. B cy6nekre Poccuiickoit @eaepainu (MyHUIUITATEHOM 00pa30BaHKM ) MPOBOAMIIACH OLIEHKA Ka4eCTBA B TPEX OTPaCIIIX
COLMAIbHOM chephl

CouuanpHas
chepa Oxpana ConmanibHOE
Kynberypa Ob6pa3zoBanue
[Tokazarens 3II0POBbSI 00CITy>)KUBaHHE
OIICHKH KayeCTBa
gou 74 82 78 -

KonmuecTBo oTpacieil cormanbHoi cdephl, B KOTOPHIX MPOBOAMIACH OlleHKa kadecTBa Q = 3

SU= (74 +82+78):3=234:3="78 6a/110B.
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Pe3yabTarTsl ucciie10BaHUS

PE3YJBTATHI OBOBIEHUS WH®OPMAIIUU, PASMEIIEHHOM HA
ODPUIMUAJBHBIX CAUTAX U THO®OPMAIIMOHHBIX CTEHJIAX B
NMOMEIEHUAX YUYPEXKXJIAEHUU KYJbTYPBI

KonnyecTBo Marepuanos Ha

Konuuectso
MaTepHUaIoB Ha

KomnyectBo crioco0oB

CTaHZEeax BHYyTpH e ZMCTAHIHOHHOTO
opranuzanuu (u3 10) 10) B3aMMOJIECHCTBUS
I'AVYK
1 | «KpaiizpamreaTp um. 8 7 4
M. T"opbkoroy»
2 T'AVYK <<"Tean 8 8 3
MOJIOEKU
3 le:lMOpCKI/II/I 9 9 5
KpaeBoil TeaTp KyKoJl
4 MBVYK TKr. 9 9 4
Haxonka
MBVYK "Teatp
npambl YT'O nm.
5 B.®. 9 9 2
Komuccapxesckon"
I'AVK «Ipumopckas
6 KpaeBast 10 10 6
(humapMoHHSD)
7 I'AY IIKIIHK 8 8 4
KT'AYK «(1I'OM
8 nmenu B.K. 8 8 4
ApceHbeBa»
9 KI'AVK «III'KI'» 9 8 4
I'BYK «IIKIIb um.
10 A.M. T'opskoro» 8 ; 4
11 I'KYK «IIKIb» 8 9 5
12 I'KYK "TIKBC" 9 9 4
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BBIBOPKA 11O OPTAHU3ALIUAM

Bcero onpomieno 1341 yen. B Tom unciie no opraHu3amusim:

N HaunmeHnoBaHue yupe:kaeHUs! Bribopka
n/n (aHkerT)
1 | TAYK «Kpaiinpamrearp um. M. T'opskoro» 106
2 | TAVK «Teatp Moa0a&xm» 103
3 | Ilpumopckuii KpaeBoii TeaTp KyKOJ 111
4 | MBYK TK r. Haxonxa 101
5 | MBYK "Tearp apamsl YI'O nm. B.®. KommuccapkeBckoit" 128
6 | TAVK «Ilpumopckas kpaeBasi pruiiapMOHHUSI» 102
7 | TAY IIKIIHK 106
8 | KTAVYK «I1I'OM umenu B.K. ApcenbeBa» 102
9 | KTAVK «1I'KI'» 102
10 | TBYK «IIKIIb um. A.M. T'opbkoroy» 103
11 | TKYK «IK]Ib» 132
12 | TKYK "IIKBC" 145
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PE3YJBTATHI YIOBJIETBOPEHHOCTHU I'PAXKJIAH KAYECTBOM
YCJIOBUM OKA3AHUSA YCJIAYT

T'AVK «Kpaiinpavrearp nm.

M. I'opbkoro» 100% |100% | 9% 100% | 98% 98% 100% | 9% 9% 98%
I'AYK «Tearp mononéxan 9% 9% 9% 100% | 9% 1000 | 9% 100% | 100% | 100%
T IprmMOpCKUiA KpaeBOr Teatp

KYKOI 100% |[100% |100% [100% [100% [100% |102% |100% |98% 98%
MBYKTKr. Haxonka 100% | 9% 100% | 100% |100% |100% |9% 100% | 100% | 100%
MBVYK "Tearp npamet YITO

nm. BO. Komriccapiesckoid” | 10000 | 95% 9% 100% | 9/% 98% 91% 9% 95% 98%
I'AYK  IprmMopekast kpacsast

(rTapMoHYSDY 9% 9% 9% 100% | 98% 98% 98% 9% 9% 9%
TI'AYTIKITHK 100 |100% |100% |100% |100% |100% |100% |100% |100% |9%
KI'AYK «I ITT'OM nvenn BK.

ApceHseBa 100% [100% |100% [100% | 9% 9% 100% |[100% |100% | 9%
KIAYK {ITKI) 100% [100% |100% [100% |100% [100% |100% [100% |100% | 100%
I'BYK JIKIIb . AM.

TI'opbkoro» 98% 96% 96% 100% | 9% %% 9% 96% 98% %%
I'KYK JIKIb» 9% 9% 98% 0% 9% 9% 98% 100% | 0% 100%
I'KYK"TIKBC" 98% Y% 100% | 9% 100% [100% |101% [100% |100% | 100%
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PEVUTHUHT OPTAHU3BALIUNA

Pe3ynbrar OLIEHKM MOKa3ajdl BBICOKOE KAa4yeCTBO OOCIY)XMBaHHS B OpraHU3aLUSIX
KyabTypsl [IpuMopckoro kpast. 9 u3 12 opranuzaiuii moayyuian OTJIMYHbIE olleHKH (0T 81 10
100), a 3 opranuzanuu — xopourue ( ot 61 g0 80). .

MTorosbit 6ann

0 20 40 60 80 100 120

KrAvK «nrkr> - e os
TAYK «Mpumopckan Kpaesaa GuiapMoHUA» _ 96
FKYK "MKBC" 94
KrAYK «rom umenn B.K. Apcervesa» [N -
ray nkunk - [ =
rBYK «MKMB um. A.M. Fopsroro» [ NG :-
MBYK TK r. Haxoaka _ 83
MBYK "TeaTp apambl eruMM. B.®. _ 83
Kommuccaprkesckoi"
rkvk «nkag> - [ s
FAYK «Kpaitgpamrteatp um. M. Ffopbkoro» _ 78
MpUMOpCKMii KpaeBoWi TeaTp KYKO _ 73
FAYK «TeaTp monoaéxmn» _ 67

Jlydinue pe3yabTaThl IOKa3aal OpraHu3alyu:
v KTAVK «III'KI'»

v' TAVK «IIpumopckas KpaeBast (prIapMOHUS
v' TKYK "TIKBC"
v' KI'AYK «I1II'OM nmenn B.K. ApcenneBay

3HAUYEHHUS KPUTEPUEB U IOKA3ATEJEN
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3HAYEHUS KPUTEPUEB

Cpennnii 6ami coctasui 85. [Ipu 3ToM cpen KpuTepreB Hanboiee BEICOKOE 3HAUCHHE
NPUHUMAIOT KPUTEPHUH OTKPBITOCTH U JIOCTYIMHOCTH MHGpopMarmu 00 opranusanuu (94) u
KoM(popTHOCTH. [lanee ciaenyoT KpUTEPUN yAOBIECTBOPEHHOCTH YCIOBUSAMU OKA3aHUS YCIIYT
(90), mobpokenarenbHOCTH U BexIMBOCTH (89), kombopTHOCTH ycioBwmii (87). Haubomnee
HHU3KOE 3HAUCHHE IPUHMHUACT KPUTEPUI TOCTYITHOCTH JJIsl HHBAIUIOB (64 Oasa).

CpeaHsana BeNIYMHA KpUtepues
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CrpykTypa obiiero 6amia Mo OpraHu3allUsM IMOKa3bIBAET, YTO CHIKEHUE OLICHKH
MIPOUCXOJIUT 3a CUET YCIOBUU IOCTYITHOCTH JJIs1 THBAJIUIOB.

uTror
Ne HaumenoBanue
n/n YUpe:KIeHust o0muii 6ana | PeiiTuHr
I'AVK «Kpaiigpamreatp um.
1 M. I'opskoro» 93 78 64 78 78 78 10
2 I'AYK «Teatp momogéxu» 91 67 44 67 67 67 12
[Ipumopckuii kpaeBoii Teatp
3 KYKOJII 97 73 50 73 73 73 11
4 MBVYK TK r. Haxoaka 97 83 70 83 83 83 7
MBVYK "Tearp apamser YI'O
5 um. B.®. KomuccapxeBckoit" 84 83 82 83 83 83 8
I'AVK «IIpumopckas kpaeBast
6 ¢drapMoHH» 99 96 94 96 96 96 2
7 I'AY IIKIIHK 94 100 38 100 100 86 5
KT'AVYK «I1I'OM umenn B.K.
8 ApceHbeBay 94 90 76 99 100 92
9 KI'AYK «II'’KT'» 96 100 94 100 100 98 1
I'bYK «IKIIb um. A.M.
10 | I'opbkoro» 94 88 46 95 97 84 6
11 | TKYK {JIK/Jb» 95 89 30 99 98 82 9
12 | ’'KYK "IIKBC" 95 100 77 100 100 94 3
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1. OTKPBITOCTh U JOCTYINHOCTHh HH®OPMAIIUHU OB
OPI'AHU3AIIUU

[To xpuTepHIO OTKPHITOCTH U JOCTYIMHOCTH MHPOpMAIK CpeaHnii 6ai coctaBui 94.

1. OTKpBITOCTH B JOCTYITHOCTH HHGOpMAIHU 00
Ne OpraHu3alnu Kpu
n/ HaunmeHoBaHue yupe:kaeHHsT 1
1| 1.1. IL.und 1.2. Il.auct 1.3. IL.oTkpyY
1 | TAYK «Kpaiigpamtearp um. M. I'oppkoroy 75 100 100 93
2 | TAYK «Tearp Mooaéxu» 80 90 99 91
3 | [Ipumopckuii KpacBOr TeaTp KYKOJI 90 100 100 97
4 | MBYK TK r. Haxonxa 90 100 100 97
MBVYK "Tearp apamsl YI'O um. B.®.
5 | Komuccapxepckoi" 90 60 97 84
6 | TAYK «lIpumopckas kpaeBast QriapMOHUSI) 100 100 98 99
7 | TAY IIKITHK 80 100 100 94
8 | KTAVK «III'OM nmenu B.K. ApcenneBay 80 100 100 94
9 | KTAVYK «II'KI'» 85 100 100 96
10 | TBYK «IIKIIb nm. A.M. I'opbkoro» 85 100 97 94
11 | TKVYK «IIKIb» 85 100 99 95
12 | TKYK "ITIKBC" 90 100 96 95
CpeJIHEee 1O OpPraHu3aIUsIM 86 96 99 94

Jly4dmmii pe3yspTar noka3ajid OpraHu3alyu:
v" TIpUMOpPCKHii KpaeBoit TeaTp KyKOJ
v' MBVYK TK r. Haxozka

Xyamui pe3yapTaT noKa3alo:
v" MBYK "Teatp apamsl YI'O um. B.®d. KomuccapxeBckoii»

[To mnoxazarento «CoorBercTBHE HHGOPMALUMU O JAEATEIbHOCTH OpraHu3allvy,
pa3MeIlIeHHON Ha O0IENOCTYIHBIX MH(GOPMALIMOHHBIX pecypcax, NepeuHio nHpopmManuu u
TpeOOBaHUSIM K HEH, YCTAaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMHU aKTaMHW» OIIEHKA
cocraBuia 86 0aoB.

Jlyumnit pe3ynbpTar nokasajia OpraHu3alus:

v' TAVK «IIpumopckas kpaeBas (pruiapMOHHUsD

XyALKUK pe3yapTar noKa3ajo:
I'AVYK «Teatp MoJI0aEXKN
3nauenue mnokaszarens «Hammuume M QyHKUMOHUpOBaHME HAa OQUIMAIBHOM calTe
OpraHM3aliy JUCTAHLMOHHBIX CIOCOOOB OOpaTHOM CBSI3M U B3aUMOJIEHCTBUSL  C
NoJTydaTeNsIMU yCIyr» coctaBuiio 96 6amioB. 10 u3 12 opranuszanuii o JTaHHOMY KPUTEPHUIO
noJTydnin MakcumanbHbii 6amn — 100. Xyamuit pe3yabTar mokasano:
v' MBVYK "Teatp apamsr YI'O um. B.®. KomuccapkeBCKoi».

3HaueHue MokaszaTens <<)_—[OJ'ISI HOHy‘{aTCJIeﬁ yCiyr, YAOBJICTBOPCHHBIX OTKPBITOCTBIO,

IIOJTHOTOH U AOCTYIIHOCTBIO I/IH(i)OpMaHI/II/I 0 J€ATCIIbHOCTH OpraHru3aluu COHI/IaJILHOﬁ C(pCpBI,
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pa3MelIeHHON Ha HH(OPMALMOHHBIX CTEHAAaX B MOMEIICHUH OpraHU3aliy, Ha O(pUIIHaILHOM
caiiTe opraHuzanum» coctaBmio 99 0amios.
Jly4dmnii pe3ysbTar noKas3ajiu:
v" TAVK «Kpaiigpamreatp um. M. ['oppKoro»

[IpuMoOpcKHil KpaeBoOM TeaTp KyKOJ
MBVYK TK r. Haxonka

'AY I[IKOHK

KI'AVYK «I1I'OM umenu B.K. ApcenbeBa»
KI'AYK «I1I'KT'»

N NI N NN
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2. KOM®OPTHOCTb YCJIOBUM OKA3AHUA YCAYT

[To kpuTeputo KOMGOPTHOCTH YCIOBUH, CpeHUM 0asut coctaBu 87. JIyuiuii pe3ybTaT

ITOKa3aJjia OpraHru3alusd:
v’ TAY TIKITHK

v KTAVYK «IIT'KI'»
v TKYK «ITIKBC»

2. KomdoptHOCTH ycIoBHI
No OCYIIECTBJICHHS 00pa30BaTeIHHON
n/ HaunmeHnoBaHue yupe:kieHust LI LLE s KTI;H
n 2.1. 2.2. s

IL.xkom¢ | Il.coeBp. | Y.komd.
1 | TAVK «Kpaiinpamrearp um. M. I'opbkoro 78
2 | TAVK «Tearp MONOAEKN» He n3mepsinuce 67
3 | [IpuMopckuii KpaeBoii TeaTp KyKoi 73
4 | MBYK TK r. Haxoaka 83
5 | MBYK "Tearp apamsl YI'O um. B.®. KomuccapskeBckoid" 83
6 | TAYK «IIpumopckast kpaeBasi GUIAPMOHHSD) 96
7 | TAY IIKITHK 100 100 100 100
8 | KTAYK «III'OM nmenu B.K. ApcenneBa» 80 90 100 90
9 | KTAYK «III'KI'» 100 100 100 100
10 | TBYK «IIKIIb uM. A.M. I'opbkoro» 80 88 96 88
11 | TKYK «IIK/Ib» 80 89 98 89
12 | TKYK "TIKBC" 100 100 100 100

cpeaHee 10 OPraHu3aIusIM 90 95 99 87

[lokazatenr «OOecnieueHre B  OpraHU3allMM  KOM(OPTHBIX  YCIOBUH  AJis
MPEOCTaBICHUS YCIAyr» TpuHUMaeT 3HaueHue 93 Oanna. HaumOosee BbhICOKHE Oasuibl

OTMEUAKOTCS y OpraHU3aluu:
v' TAY TIKITHK

v KTAVK «IIT'KI'»
v TKYK «ITIKBC»

[Io cyOwpekTHBHOMY moOKa3arento «Jlojisi momyyaTeneil yciayr yAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTaBIICHUS YCAYT (B % OT OOLIEro YMciia ONPOIICHHbBIX MoJydaTenei
YCIIYT)» OlIEHKa cocTaBmia 99 6ajuios.

Jlyumme pe3ynbpTaThl OKa3adu OpraHU3aluu:

v' TAVY TIKITHK

v' K[AVK «III'OM umenu B.K. Apcenbesay
v' KITAVK «IIT’KI'»
v' TKYK «IIKBC»

[Tokazarens 2.2. st OpraHU3XalUil KyJIbTYpbl HE HU3MEPSETCA U ONpEeaeisercs
PaCYETHO.
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3. IOCTYHOHOCTD JAJsI UHBAJIUJOB

3HaueHue KpUTEpHsi JOCTYIMTHOCTH JIJIsl HHBAJIUAOB COCTABHIIIO B cpeiHeM 64 Oana, 4yTo
0 METOJIMKE caita buS.gov.ru sisisiercst xopoiiei oneHkoid. OMHAKO CIenyeT OTMETUTb, YTO
OLICHKM KaK IO JaHHOMY KPUTEPHIO B LIEJIOM, TaK M M0 OTAEJIbHBIM MOKa3aTesiM, Hanbosee
JaJIeKu OT MaKCUMaJbHO BO3MOKHOTO 3HaueHus B 100 6amioB. Pazdpoc 6amioB cocTaBui oT
30 1o 94.
Jly4imii pe3ysbTar nokasaia OpraHu3arus:
v' TAVK «IIpumopckas kpaeBasi (pruiapMOHHsD

v KTAVK «IIT'’KI'»

No 3. JlocTymHOCTh YCITYT [t ”HBAJIHIOB
n/ HaumenoBanue yupeskieHus 3.1. 3.2. 3.3. KPBHT
1 IT.opr.J IL.yca. [ IL.xoct.Y
1 | FAVYK «Kpaiigpamrearp um. M. ['opproroy» 60 40 100 64
2 | TAVYK «Teatp Mmonon&xm» 20 20 100 44
3 | [Ipumopckuii KpacBOW TeaTp KYKOJI 40 20 100 50
4 | MBYK TK r. Haxozaxa 80 40 100 70
MBVYK "Teatrp npambl YT'O um. B.®.
5 | KomuccapxkeBckoii" 40 100 100 82
6 | TAYK «lIpumopckas kpaeBasi QriapMOHUS» 80 100 100 94
7 | TAY IIKITHK 0 20 100 38
8 | KI'AYK «III'OM nmenu B.K. ApcenbeBay 20 100 100 76
9 | KITAVK «III'KI'» 80 100 100 94
10 | 'BYK «IIKIIb nm. A.M. I'opbkoro» 0 40 100 46
11 | TKYK «IIK/b» 20 60 0 30
12 | TKYK "ITIKBC" 80 60 97 77
CpeJIHEee 1O OPraHu3aIUsIM 43 58 91 64

AHanu3 mokazarened BbIBWI, YTO HaumOOJe BBICOKOE 3HAUYEHHE MPUHUMAET
CyOBEKTHBHBIM IMOKa3aTesb, MOJYYEHHBI HAa OCHOBE ompoca moiiydarenen ycinyr «Jlomis
noJty4aTesied yYCiayr, YAOBJIETBOPEHHBIX IOCTYMHOCTBIO YCIAYr IJIsi MHBAIUIOB (B % OT
00IIIero Yncia OMPOIICHHBIX MoyYareicii yeayr — nHBaauaoB)» (91 0amr). BonbmMHCTBO
OpraHu3alMii MOTYYWIH 10 AaHHOMY nokasareinto 100 6amios.

3nauenue nokazarens «O00pyaoBaHUE TEPPUTOPHUH, MPUIIETAIONIEH K OpraHu3alii U
ee MOMEIICHUH € YyY4EeTOM JOCTYITHOCTH JIJIsl HHBAJIUO0B» cocTaBuiio 43 Gana.

Jly4dmnii pe3ysbTaT nokasaiau OpraHu3aluu:

v" MBYK TK r. Haxonka

v' TAVK «IIpumopckas kpaeBas (puiIapMOHHsD
v' KITAVK «IIT'KI'»
v' TKYK «IIKBEC»

3nauenne mnokazatenss «OOecreyeHue B OpraHu3ald  YCJIOBUH JIOCTYHHOCTH,
MO3BOJISIIOLIMX MHBAJIMJIaM TOJIy4YaTh YCIYTrd HapaBHE ¢ APYTUMI COCTaBUIIO 1O 65 6aios.
Jlyummii pe3ynbTaT noKa3ajid OpraHUu3aliu:
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v' MBYK "Teatp npamel YI'O um. B.®. KomuccapkeBckoit"
v' TAVYK «IIpumopckast kpaeBasi QrUIapMOHHUSD
v' K[AVK «III'OM umenu B.K. ApcenbeBay

v KTAVK «IIT'’KI'»

K OCHOBHBIM HeIOCTaTKaM YCJIOBUU JJIsI WHBAJIHIOB-KOJSICOYHUKOB MOKHO OTHECTH:
OTCYTCTBHE CMEHHBIX Kpecei-Kosicok (HeT B 11 opraHusammsx); OTCYTCTBHE CIICIIUATHHO
000pYyTIOBaHHBIX CAHUTAPHBIX TIOMEIICHHI (HET B 8 OpraHu3aIlisX ); OTCYTCTBUE BBIJCIICHHBIX
CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEACTB HHBAUAOB (HET B 7 OpraHHU3aIlHsiX).

K HemoctaTkam yCIOBHI IS WHBAIMIOB C CEHCOPHBIMH HApPYIICHUSMU MOXKHO
OTHECTH OTCYTCTBHE TaKUX YCJIOBHH, KaK TyOIUPOBaHKE JJIs1 MHBATUIOB 10 CIIYXY U 3pPEHUIO
3BYKOBOW W 3pUTEIHHON WH(MOPMAITUHU; BO3MOKHOCTH MPEACTABICHHS] HHBAIUIAM TI0 CIYXY
(cmyxXy W 3pEHHIO) YCIyT CypIONepeBOIuYrKa (TH(RIOCYPIOIEPEBOIINKA), BO3MOXHOCTD
MOJIy4aTh MOJIydYaTh YCIYTH B IUCTAHIIMOHHON WM HAJOMHOU (opMe (KaKIoe U3 YCIOBUI
OTCYTCTBYET B 5-6 opraHu3aiusx).
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4. JOBPOXEJATEJBHOCTH, BEXJUBOCTh PABOTHUKOB
OPI'AHU3AIIUU

[Io naHHOMY KpHUTEpHIO OpraHU3alMd B CpeAHEM Nouydwin 89 OamioB (¢ y4éToM
pacy€THBIX MOKa3aTesei Mo TeaTpalbHO-KOHLIEPTHBIM OPTaHU3ALUsIM).
Jlydmnii pe3ysbTar noKa3ajim OpraHu3aiyu:
v' TAV TIKITHK
v KTAVK «III'KI'»

v TKYK «ITIKBC»

4. JIoOpoxenaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpraHHU3aIHU
Ne n/m HaumeHoBaHMe yupeskieHHs 41 4.2. 4.3. Kpur4
M.neps.K II.oka3z.yc | Il.BesI.gHCT.
Ja Yy
1 I'AVYK «Kpaiigpamreatp um. M. 'oppkoro» 78
2 I'AYK «Teatp momoméxm» 67
3 ITpumopckuii KpaeBoii TeaTp KyKoJ 73
4 MBVYK TK r. Haxoka He usmepsuch 83
5 MBVYK "Teatp npambl YT'O um. B.®. 83
Komuccapxesckoii”
6 I'AVYK «Ipumopckast kpaeBas GHUIaPMOHHS» 96
7 'AY IIKIIHK 100 100 100 100
8 KT'AYK «[1I'OM umenu B.K. ApcenbeBa» 99 99 100 99
9 KI'AYK «I1TKI» 100 100 100 100
10 I'BYK «IIKIIb um. A.M. Topbkoro» 95 96 99 96
11 I'KYK «ITKJIb» 99 99 98 99
12 I'KYK "TIKBC" 100 100 101 100
CpeaHee 10 OPraHu3ausIM 99 99 100 89

AHanu3 okasaresniel BBISIBIIL, UTO CPEAHNE 3HAUCHHUS BCEX TTOKaszarenel cocraBmin 99-
100 6anoB.

I[Ipu »sroM mno moKazarento «Jlons mosywareneil ycCiIyr, YIOBJIETBOPECHHBIX
T00pOKENATENHbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpPTaHU3AINH, OOCCIICYHBAIONUX
MEePBUYHBIA KOHTAKT M HWHGOPMHPOBAHWE TMOJIyYaTeNss YCIYTd TPH HETOCPEACTBEHHOM
oOpaIieHny B OpraHu3aIliio» JTyUIInil pe3ybTaT, TOKa3ald OpraHUu3allun:

v' TAY IIKITHK
v KTAVK «IIT'KI'»
v' TKYK «IIKBEC»

ITo II0Ka3aTeto «Jlous IoJIydaresncu YCIYT, YAOBJIETBOPEHHBIX
N00pPOXKENATENbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHM3allM, O00eCIeYMBAIOLINX
HENOCPEACTBEHHOE OKA3aHUE YCIYTH IIPU OOpalllEeHUH B OPraHU3alMIo» JIyUIIUd pe3yJibTarT,
ITOKa3aJId OpPraHnu3alyu:

v' TAY IIKITHK

v KTAVK «IIT'KI'»
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v TKYK «ITKBC»
Ilo [I0Ka3aTeN0 «Jlons IoJTy4yaTenen YCIIYT, YAOBJIIETBOPEHHBIX
T00pOXKENaTETbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alMd MpPU HCIOJIb30BAHUU
JAUCTAaHLIMOHHBIX (POPM B3aUMOICHCTBUS» JIYUILINI pe3yNbTaT MoKa3ail OpraHu3aluu:

v' TAY IIKITHK

v' K[AVK «IIT'KI'»

v' K[AVK «III'OM umenu B.K. ApcenbeBay
v' TKYK «ITKBC»
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5. YVIOBJAETBOPEHHOCTbH YCJIOBUSMHU OKA3AHUSA YCJAYT

[lo naHHOMY KpHUTEpHIO OpraHu3aluud B cpeaHeMm mnoiyuwin 90 GamioB (¢ yuéToMm
pacyETHBIX MOKa3aTesel Mo TeaTpalbHO-KOHIIEPTHBIM OPTaHU3AIUSIM ).

Jlyummii pe3ynbpTaT noKa3alld OpraHUu3aliu:
v' TAYVY IIKITHK

v' KITAVK «IITKI'»
v' K[AVYK «III'OM umenu B.K. Apcenbesay
v' TKYK «IIKBC»

5. Y 10BJIETBOPEHHOCTH YCIOBUSIMHU
Ne OCYILIECTBIICHHs 00Pa30BATE/IEHON ACATCIBHOCTH | o p
n/ HanmeHoBaHue yupe:KaeHust WS
1| 5.1. Il.pexom 5.2.11.0pr.yca. | 5.3.1Lyn
1 I'AVYK «Kpaiinpamreatp um. M. I'opbkoro» 78
2 I'AYK «Teatp momonéxm» 67
3 [Ipumopckuii kpaeBoii TeaTp KyKoi 73
4 MBVK TK r. Haxozixa He usmepsimich 83
5 MBVYK "Tearp npambl YFQ uM. B.O. 83
Komuccapxesckoii”

6 I'AYK «IIpumopckas kpacBasi QpriiapMOHUS 96
7 I'AY TIKITHK 100 100 99 100
8 KI'AVYK «I1'OM umenn B.K. ApcenbeBa» 100 100 99 100
9 KT'AYK «IT'KT'» 100 100 100 100
10 I'BYK «IIKIIb um. A.M. Topbkoro» 96 98 96 97
11 I'KYK «I1K/1b» 100 90 100 98
12 'KYK "TIKBC" 100 100 100 100

CpeJIHee 10 OPraHu3aIusIM 99 98 99 90

[Ipu sTOoM oOWIast yAOBIETBOPEHHOCTh HAXOAMTCA HA OYEHb BBHICOKOM YpPOBHE:
3aHuYeHHe TMoKa3zarens «Jlons modydarened yciyr, KOTOpblE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMIO COUATILHOM Cephl POJICTBEHHUKAM U 3HAKOMBIMY» cocTaBuiio 99 Gasios.

Jly4dmnii pe3ysbTar noKa3ajiv OpraHu3alyu:

v' TAY IIKITHK
v KTAVK «IIT'’KI'»
v' KTAVK «III'OM umenu B.K. ApcenbeBay

v' TKYK «ITIKBC»

3HaueHne  nokaszarens  «/[loms  mosywarenmeld  yciayr,  YJOBJIETBOPEHHBIX
OpraHMU3aIMOHHBIMH YCIOBUSMU MPEIOCTABIECHUS YCIYD» COCTaBHIIO 98 Oasios.
Jlydmnii pe3ysibTar NoKa3aJid OPraHUu3alyu:
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v' TAY IIKIIHK

v' K[AVK «IIT'KI'»

v' K[AVK «III'OM umenu B.K. ApcenbeBay
v' TKYK «ITKBC»

3HaueHune mnokazarens «Jlons monywaTenei yCIayr, YAOBIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMH OKa3aHHUs YCIYT B OpraHU3alliy COIMaIbHOM cepbn» cocTaBuiio 99 6aios.

Jly4muii pe3yabTaT HOKa3aal OpraHu3aliu:
v' K[AVYK «III'OM umenu B.K. Apcennesay

v TKYK «I1IKBC»
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BBIBO/JIbI U PEKOMEHJIALIUU

OBIIUE BBIBOJbI

Pe3ynpTaT OLIEHKM MOKa3ajdl BBICOKOE KA4eCTBO OOCIY>)KHBaHUS B OpraHU3ALHUIX
KyabTyphl [Ipumopckoro kpast. 9 u3 12 opranusanuii moay4uian OTJIMYHbIE OUEeHKH (0T 81 10
100), a 3 opranuzauuu — xopoiue ( oT 61 g0 80). .

Jlydrme pe3yapTaThl OKa3al OPraHu3aliu:
v KTAVYK «IIT'KI'»

v' TAVK «IIpumopckas KpaeBas (prIapMOHUS»
v' TKYK "TIKBC"
v' KITAVK «III'OM umenu B.K. ApcenbeBay

Cpennuii 6amn coctasui 85. IIpu 3ToM cpenu KpuTepreB HanboIee BEICOKOE 3HAUCHUE
MPUHUMAIOT KPUTEPUH OTKPBITOCTH M JOCTYIMHOCTH MH(popManuu 00 opranuzauuu (94) u
KoM@opTHOCTH. [lanee cienyoT KpUTepUn yAOBIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIIYT
(90), noOposkenarenbHOCTH U BexkauBocTU (89), kombopTHOCTH ycnoBuit (87). Haubonee
HU3KO€ 3HAaYEHUE NPUHMHAET KPUTEPUN JOCTYIHOCTH JIJIsl MHBAIUAOB (64 Gana).

CrpykTypa obmiero 6aijga mo opraHu3allXsIM IOKa3bIBA€T, YTO CHH)KEHHE OLIEHKH
MIPOUCXOJIMT 32 CUET YCIOBUN JOCTYITHOCTH JJI1 MHBAJIUJIOB.
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OCHOBHBIE HEJJOCTATKH

OCHOBHBIE HEJIOCTATKH OTMEYAIOTCS B YACTH YCIOBHUH JOCTYMHOCTH ISl HHBAIHJIOB.

K ocHOBHBIM HemocTaTKaM YCJIOBHH JJii MHBAJIMIOB-KOISICOUHUKOB MOYKHO OTHECTH:
OTCYTCTBUE CMEHHBIX Kpecei-KoysicCoK (HeT B 11 opraHuzanusix); OTCYTCTBHE CIEHUAIBHO
000pyJOBaHHBIX CAHUTAPHBIX TOMEIIEHUN (HET B 8 OPraHU3alusixX ); OTCYTCTBUE BBIIECICHHBIX
CTOSIHOK JIJI1 aBTOTPAHCIOPTHBIX CPEICTB MHBAIUJIOB (HET B 7 OpraHU3alusiX).

K HemocTaTkam yCIOBMI i1 HMHBAJIWJIOB C CEHCOPHBIMA HAPYIICHHSIMH MOKHO
OTHECTH OTCYTCTBHE TAKUX YCJIOBHI, KaKk JyOJIMpOBaHUE JIJIsl MHBAJIUAOB I10 CIIYXY U 3pPEHHUIO
3BYKOBOW M 3pUTEIHHON MHGOpMANHH; TyOIupoBaHUe HAAMKMCEH, 3HAKOB M MHOM TEKCTOBOM
u rpadudeckoil MHGOPMAIMU 3HAKAMU, BBIMOJHEHHBIMH PENbe(pHO-TOUCYHBIM IMIPUPTOM
Bbpaiins, BO3MOXXHOCTh MPEJCTABICHUS HMHBAIMUJAM MO CIyXy (CIyXy U 3pEHHIO) YCIyT
CypAoIepeBoYHKa (TU(IOCYpIOTIEPEBOAUNKA), BO3MOKHOCTD MIOJIy4aTh MOJy4aTh YCIYTH B
JUCTAHLIMOHHOW MJIM HaJOMHOH ¢Qopme (Kaxaoe U3 YCIOBUM OTCYyTCTBYeT B 5-6
OpraHU3aLHUsX).
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PEKOMEHJIAIIMH

Pekomennyercss YcTpaHUTh HENOCTATKM B YacTHU JOCTYIHOCTH JUIsI MHBAJIUAOB, a
UMEHHO:

- IPUOOPETEHNE CMEHHBIX KPECEI-KOJISCOK.

- 000pyI0BaHNE CAHUTAPHBIX TTOMEIICHHM.

- BBIJICJICHUE CHEIMAIBHBIX MECT JIJISl CTOSIHOK.

- obecrniedyeHue TyOaMpOBaHUS ISl MHBAIMIOB MO CIyXy U 3PEHUIO 3BYKOBOH U
3pUTENBbHON HMH(pOpPMAIMM — [IBETOBbIE Ta0l0, TaKTWIbHAsg pa3MeTKa, ayauo- W
BUJICOUH(DOPMATOPHI U TIP.

- obecrieueHue AyOIMPOBAHUS HAIIHNCEH, 3HAKOB M MHON TEKCTOBOW U TpaduyecKoit
MH(pOpMaIMU 3HaKaMU, BBITIIOJIHEHHBIMU pelbeHO-TOUEUYHbIM IIpudTOoM bpaiins,

- 00ecreynTh BO3MOXKHOCTD MPEJCTABICHUS UHBAINUIAM 10 CIIyXY (CIyXy U 3pEHHIO)
yCIyr cypaonepeBoguuka (TU(IOCypIoNepeBOAUNKa) — Takas BO3MOXKHOCTb CUHTAETCA
00eCreYeHHON NpU HAIUYUHU JIOTOBOPA YUPEXKJEHUS C OpraHu3alled WU OTICNIbHBIMU
CHEeLMAMCTaMH Ha MPEJOCTaBIECHUE YCIYr CypAonepeBoaunKa (TU(I0CYpAOTIEPEBOIUNKA)
Py HEOOXOTUMOCTH.

No HaumeHoBaHMe yupeKaeHUS KYJIbTYPbI Pexomenpanun

1. ['ocynapcTBeHHOE aBTOHOMHOE VYceTpaHuTh HEJOCTATKU B YACTH JIOCTYITHOCTH
yupexaeHue KynbTypsl «lIpumopckuii JUISl THBAJIUOB, 3 UMEHHO:
aKaJIeMMYECKUI KpaeBOM APaMaTHYECKUI - IpUOOPETEHNE CMEHHBIX KPECEI-KOJIACOK.
tearp uMm. M. ['opbkoro» - 000opyI0BaHNE CAaHUTAPHBIX MTOMEIIICHUMN.

- obecrnieyeHue AyOIMpOBaHUS 1711 UHBAITUIOB 110
CIIyXY Y 3pEHHIO 3BYKOBOU U 3pUTEIIBHOMN
MH(POPMALIUHU — [IBETOBBIE Ta0JI0, TAKTHUIIbHAS
pa3MeTKa, ayJuo- U BUACOMH(POPMATOPHI U TIp.

- 00ecreyuTh BO3MOKHOCTD IPEACTaBICHUS
MHBAJIUAAM 10 CIIYXY (CIIyXy U 3pEHHUI0) YCIyT
cypaomnepeBourka (TudIoCcypAonepeBOIINKA) —
TakKasi BO3SMOKHOCTb CUMTAETCS 00eCTIeueHHOMH
NP HATMYHUA JOTOBOPA YUPEKICHUS C
OpraHu3aIyell WK OTIACTbHBIMU CIICIHATUCTAMHU
Ha MPEIOCTaBIICHUE YCIYT CypA0TIepPEBOTINKA
(TudnocypnonepeBogUMKa) IPU HEOOXOTUMOCTH.
- 00ecreuuTh BO3MOXKHOCTb MOJYYEHHUs YCIYT B
JMCTAHIIMOHHOM peXXuMe (Harpumep,
BUPTYyaJIbHbIE TPAHCISAIUH CIIEKTaKIeH)

2. I'ocynapcTBeHHOE aBTOHOMHOE Pa3mectuth Ha ounHaILHOM caliTe
YUPEKIECHUE KYJIbTYPHI JIOTIOJTHUTENbHBIE CIIOCOOBI TUCTAaHIIMOHHOTO
«ITpuMopckHil KpaeBoil ApamMaTUYECKUI B3aUMOJICHCTBUSA (DIEKTPOHHBIE (DOPMBI, pa3e
TeaTp MOJIOAEKI YaBo, ankery).

yCTpaHI/ITB HEAOCTAaTKU B YaCTU NOCTYIMHOCTHU
JJIA UHBAJINJ0B, 4 UMCHHO!
- BBIACJIICHUC CIICHHUAJIBHBIX MCCT JJIsI CTOSAHOK.

-000pyI0BaHUE MTOMEIICHHA IS TePeMEILCHUS
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WHBAJIUJIOB - paclIipPEHHbIE ABEPHBIE MPOEMBI,
MOABEMHUKH, TUPTHI U T. 1.

- IPHOOPETEHNE CMEHHBIX KPECen-KOJSCOK.

- 000pYyIOBaHKE CAHUTAPHBIX TOMEIICHUH.

- obecnieueHue qyOIupOBaHUS I MHBAIUAOB 110
CIIyXY Y 3pEHHIO 3BYKOBOU U 3pUTEIIBHOMN
uH(pOpMaIluU — BETOBBIE TabJI0, TAKTUIIbHAS
pa3MeTka, ayJiuo- U BUACOUH(OPMATOPHI U TIp.

- obecrieueHue yOIMpoOBaHUs HAAMKUCEH, 3HAKOB
Y MHOM TEKCTOBOM M rpaduyeckor nHdopmauu
3HAKaMH, BBITIOJIHEHHBIMU PENbe(hHO-TOUCUHBIM
mpudToM bpaiis,

- 00ecreuuTh BO3MOKHOCTD TPEACTABICHUS
MHBaJIMJIaM 10 CIyXY (CIyXYy U 3pEHHUI0) yCIyT
cypaonepeBoIrKa (TudIoCcypIonepeBoaUnKa) —
Takas BO3MOXHOCTh CUUTAETCS 00eCcIeueHHOM
IIPU HAJIMYUU JOTOBOPA YUPEKICHUS C
OpraHu3alei UM OTACTbHBIMU CIICIUAINCTAMU
Ha MPEAOCTaBICHHUE YCIYT CypAONEePEeBOTUNKA
(TudnocypaonepeBoAUMKa) MPU HEOOXOTUMOCTH.
- 00ecreunTh BO3MOKHOCTB COITPOBOKICHUS
WHBAIHUJIOB COTPYAHUKAMHU, MPOMIEAIIINMU
crienagbHOe OOyUeHHE.

- 00ecreynTh BO3MOXKHOCTD MOJIyUEHHUs YCIYT B
JTUCTAaHIIMOHHOM PEXUMe (Harpumep,
BUPTYaJIbHbBIE TPAHCIISIIINU CIIEKTaKIIEH )

I'ocynapcTBeHHOE aBTOHOMHOE
yapexaeHue KynbTypsl «lIpumopcknii
KpaeBO# TeaTp KyKOJD»

YcTpaHUTh HENOCTATKU B YACTH JOCTYITHOCTH
JUTst THBAJTMIOB, @ UMEHHO:

- BBIJICJICHUE CTICITUAIBHBIX MECT JUISI CTOSTHOK.

- IPHOOPETEHNE CMEHHBIX KPECeN-KOJSCOK.

- 00opyOBaHNE CAaHUTAPHBIX TTOMEIIICHUMN.

- obecnieueHue qyO0aupoBaHUs Ul HHBAJIMAOB IO
CIIyXY Y 3pEHHIO 3BYKOBOM U 3pUTEIILHOU
uH($OpMaIIUU — [[BETOBBIE TabI0, TAKTUIIbHAS
pa3MmeTka, ayJJuo- U BUJCOMH(POPMATOPHI U TIp.

- obecrnieyeHue TyOIMpOBaHUS HAIMUCEH, 3HAKOB
Y MHOW TEKCTOBOM U rpaduyeckoi nHpopMauu
3HaKaMH, BHITIOJTHEHHBIMHU PeTbe(PHO-TOUCTHBIM
upudrom bpaitns,

- 00ecneyuTh BO3MOKHOCTD TPEACTaBICHUS
MHBAJINJAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIyT
cypaomnepeBoIrKa (TU(IOCYpI0TIepeBOUNKA) —
TakKasi BO3MOXXHOCTb CUMTAETCs 00eCeueHHOM
NP HATMYHUH JOTOBOPA YUPEKICHUS C
OpraHu3alei UM OTACTbHBIMU CIIEUAINCTAMU
Ha IpeIoCTaBIeHUE YCIYT CypAONepeBOIYNKa
(TrdaocypaonepeBoUMKa) MPU HEOOXOTUMOCTH.
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- 00ecTeunTh BO3MOXKHOCTB COITPOBOKICHUS
WHBAJINJIOB COTPYAHUKAMH, POIIE MU
crierMagbHOe OOyUEHHE.

- 00ecreuuTh BO3MOKHOCTB TIOJTY4EHUS YCIIYT B
JUCTAaHIIMOHHOM peXuMe (Harpumep,
BUPTYaJIbHbIE TPAHCIISALUM CIIEKTAKIICH )

MyHununaibHoe OI0IKETHOE YUPEKICHUE
KynbTypbl «Teatp kykon r. Haxonka»

YcTpaHUTh HENOCTATKU B YACTH JOCTYITHOCTH
JUTsSt ’HBAJTUIOB, @ UMCHHO:

- IPHOOPETEHNE CMEHHBIX KPECEI-KOJISICOK.

- 00ecreunuTh BO3MOXKHOCTD TIPEACTABICHUS
WHBAJINUJIaM T10 CIIYXY (CIIyXy U 3pEHHIO) YCIyT
cyplornepeBourKa (TudaocypaonepeBo1InKa) —
Takasi BO3MOYXHOCTh CUUTAETCS 00eCIIeueHHOM
IIPH HAJTMYUH JOTOBOPA YUPESIKICHUS C
OpraHu3aIyel WK OTIACIbHBIMU CIICIIHATUCTAMHI
Ha MPEJIOCTABJICHUE YCIIYT CYPIOTIePEBOIUNKA
(TuduiocypaonepeBogUrKa) NP HEOOXOAUMOCTH.
- pa3paboTaTh aJbTEPHATUBHYIO BEPCHIO caiiTa
JUTSI MTHBAJTUIOB C HAPYIICHUSIMU 3PSHHUSL.

- 00eCIIeYnTh BO3MOYKHOCTD COTIPOBOXKICHUS
WHBAIHUJIOB COTPYAHUKAMHU, MPOMIEAIINMU
crierMagbHOe OOyUEHHE.

- 00ecreunTh BO3MOXKHOCTD TIOJYYCHUS YCIIYT B
JTUCTAaHIIMOHHOM peXHUMe (Harpumep,
BUPTYaAJIbHbBIE TPAHCIISIIIUU CIIEKTaKIIEH )

MyHununanbHoe OI0PKETHOE YUpeKIeHNE
KynbTyphbl «Teatp npamMsl Y CCypuiicKkoro
TOPOACKOT0 OKpyra uMeHu B.D.
KomuccapxeBckoi»

PazmecTuTh Ha OpUIMATIBHOM caiiTe
JIOTIOJTHUTEJIbHBIE CIIOCOOBI TUCTAaHIITMOHHOTO
B3aUMOJICHCTBUS (3EKTPOHHBIE (POPMBI, pa3zel
YaBo, ankery).

YeTpaHuTh HEJOCTATKU B YACTH TOCTYITHOCTH
JUIsl THBAJIUJOB, 3 UMEHHO:

- 00ecneuuTh BO3MOXKHOCTb MOJIY4YEHHUs YCIYT B
JUCTAHIIMOHHOM PEKUME (HaIpuMmep,
BUPTYaJIbHBIE TPAHCIISILIMM CIIEKTAKIIEH )

['ocynpapcTBEeHHOE aBTOHOMHOE
yupexeHue KyapTypsl «IIpumopckas
KpaeBasi GUIapMOHHUSI

YcTpaHUTh HENOCTATKU B YAaCTH JOCTYITHOCTH
JUTSt THBAJTMIOB, 3 UMEHHO:

- MPHOOPETEHNE CMEHHBIX KPECe-KOJISICOK.

- 00ecneyuTh BO3MOKHOCTD TPEACTaBICHUS
MHBAJIUAAM 110 CIYXY (CIyXY ¥ 3pEHHIO) YCIIyT
cypaomnepeBoIrKa (TU(IOCYpI0TIepeBOUNKA) —
TakKasi BO3MOXHOCTb CUMTAETCs 00eCeueHHOM
MIPU HAIMYUU JOTOBOPA YUPEKICHUS C
OpraHu3aIel WIN OTIACTHFHBIMU CIICIIHATTUCTAMHU
Ha MPEIOCTaBIICHUE YCIYT CypA0OTIepEBOTINKA
(TrdaocypaonepeBoAUMKa) MPU HEOOXOTUMOCTH.

I'ocynapcTBeHHOE aBTOHOMHOE
yupexaenue «I[IpuMopckuii KpacBoil LICHTP

yCTpaHI/ITb HCAOCTAaTKU B YaCTU NOCTYIMHOCTHU
JJIA UHBAJINJ0B, 4 UMCHHO!
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HapOJHOU KYJIbTYpPhI»

- BBIJICJIEHUE CTIEIMATIBHBIX MECT ISl CTOSIHOK.

- 00opynOBaHUE BXOIHOM 30HBI (ITaHTyCOB,
MOAbEMHUKOB U TIp.)

-000py/10BaHKE TOMEIICHUHN /17151 IepEeMEIIeHUS
WHBAJINJIOB - PACHIMPEHHBIE TBEPHBIC TPOEMBI,
MOIBEMHUKH, JTIUPTHL U T.JI.

- IpuOOpETeHNE CMEHHBIX KPECeI-KOJISCOK.

- 000pyI0BaHKHE CAHUTAPHBIX TOMEIECHUI.

- obecrieueHue TyOIMpOBaHUS AJIsi MHBAIUIOB 110
CIIyXY Y 3pEHHIO 3BYKOBOU U 3pUTEIIBHOMN
nH(pOpMAaIMY — [[BETOBbIE Ta0JI0, TAKTUIbHAS
pa3MmeTKa, ayJo- 1 BUJCOMH(POPMATOPHI U TIp.

- obecnieueHue TyOIMpOBaHMS HAIAMKUCEH, 3HAKOB
¥ MHOM TEKCTOBOH M rpaduueckoil nHpopManuu
3HAaKaMH, BBITIOJIHEHHBIMU PeNbe(h)HO-TOUCUHBIM
mpudTom bpaits,

- 00ecreynTh BO3MOKHOCTD MPEICTABICHUS
UHBAIHIaM TI0 CIYXY (CIyXy U 3pE€HHUI0) yCIyT
cypaonepeBogIrKa (TudIocyp1onepeBoaunKa) —
TaKasi BO3SMOKHOCTb CUMTAETCS 00ECTIeYeHHOM
IpY HAJTMYUH JIOTOBOPA YUPEKACHUS C
OpraHu3aIel WK OTACTbHBIMU CIICIHATUCTAMHU
Ha MPEIOCTaBJICHUE YCIIYT CYpIOTIePEBOIINKA
(TudnocypnonepeBouMKa) IpU HEOOXOIUMOCTH.
- 00ecreuuTh BO3MOKHOCTb COITPOBOKICHUS
UHBAJIUAO0B COTPYIHUKAMU, TPOLIEIINMHU
crienranbHoe 00y4YeHHE.

- 00eCeuYnuTh BOZMOKHOCTD TIOJYYEHUS YCIIYT B
JVICTAaHIIHOHHOM peXUMe (Harpumep,
BUPTYaJIbHbIC MaCTEeP-KJIACChl M BEOMHAPHI)

KpaeBoe rocynapcTBeHHOE aBTOHOMHOE
yupexeHue KyapTypsl «IIpumopckuit
rocy/1apCTBEHHBIH 00BEAMHEHHBIN My3ei
um. B.K. ApcenseBay (¢ ¢puanamm)

[TocTaBUTh Kynep ¢ MUTHEBOU BOJIOM.

VYcTpaHUTh HEIOCTATKU B YACTU JOCTYIHOCTH
JUIS. UHBAJIUIOB, @ UMEHHO:

- BBIJIEJICHUE CTIEUAIBHBIX MECT JUIsl CTOSIHOK.

- Ha BX0/1€ HAXOJIUTCSI METAJUIOUCKATEIIb,
KOTOPBIN TMEPEKPhIBACT BXOJ IS MBAIHAIOB-
KOJISICOYHUKOB, HEOOXOIUMO MTPETyCMOTPETh
00XO/HBIC ITyTH JIJIsl HHBAJIHIOB.

- MPHOOPETEHNE CMEHHBIX KPEeCe-KOJISICOK.

- 000pyI0BaHME CAHUTAPHBIX MTOMEIIEHHH.

- 00ecreyuTh BO3MOKHOCTh TPEACTaBICHUS
WHBAJINJAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIyT
cypaomnepeBoIrKa (TU(IOCYpI0TIepEeBOAUNKA) —
TakKasi BO3SMOKHOCTh CUHTAETCS 00eCTIeueHHOMH
IIPU HAIMYUU JOTOBOPA YUPEKICHUS C
OpraHu3alyel Win OTAEeIbHBIMU CIIELHATUCTAMU
Ha MPEeI0CTaBICHNUE YCIYT CypA0OIEepeBOIUUKA
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(TrdnocypaonepeBoUMKa) MPU HEOOXOTUMOCTH.

KpaeBoe rocynapcTBeHHOE aBBTOHOMHOE
yupexieHue KyapTypsl «IIpumopckas
rocy/1apCTBEHHAasl KapTUHHAs rajepes»

yCTpaHI/ITb HEAOCTATKU B YaCTU JOCTYIMHOCTHU
JJIA UHBAJINJ0B, @ UMCHHO!
- BBIACJIICHUC CIICHHUAJIBHBIX MCCT JJIsI CTOSAHOK.

10.

['ocynapcTBeHHOE OI0IKETHOE YUPEKICHHE
KynbTypbl «lIpuMopckas rocyiapcTBeHHas
nyonuyHas 6ubnuoreka um. A.M.
I"'opbkoro»

[ToctaBuTh KyJiep ¢ MUTHEBOM BOJIOH.

YCTpaHUTh HEOCTATKU B YACTH JIOCTYITHOCTH
JUISL UHBAJIUOB, & UMEHHO:

- BBIJICJICHUE CIIELIMATIBbHBIX MECT IS CTOSIHOK.

- 000pyIoBaHNE BXOAHOM 30HBI (TIAHIYCOB,
MOABEMHUKOB U TIp.)

-000py/10BaHKE MOMEIICHUHN /1715 TIepEeMEIICHUS
WHBAJINJIOB - PACHIMPEHHBIE TBEPHBIC TPOEMBI,
NOIBEMHUKH, TUPTHI U T.1.

- IpUOOpETeHNE CMEHHBIX KPeCeI-KOISCOK.

- 000pyI0BaHKHE CAHUTAPHBIX TOMEIECHUH.

- obecrieueHue TyOIMpOBaHUS /Il MHBAIUIOB 110
CIIyXY Y 3pEHHIO 3BYKOBOU U 3pUTEIIBHOMN
MH(OPMALIUHU — IIBETOBBIC TA0JIO, TAKTHUIIbHAS
pa3MmeTKa, ayJio- U BUACOMH(POPMATOPHI U TIp.

- obecnieyeHue AyOIMpOBaHUS HAIITUCEH, 3HAKOB
U MHOW TEKCTOBOM U rpaduieckoil nHpopMauu
3HaKaMH, BHITIOJIHEHHBIMU PeNbe()HO-TOUCUHBIM
mpudTom bpaitns,

- 00ecreuyuTh BO3MOKHOCTh IPEACTaBICHUS
MHBAJIUAAM 1O CIYXY (CIyXy U 3pEHHUI0) YCIIyT
cypaonepeBourka (TudaocypAaonepeBOIINKA) —
TakKasi BO3SMOKHOCTb CUHTAETCS 00eCTIeueHHOM
NP HATMYHUA JOTOBOPA YUPEKICHUS C
OpraHu3aIyell WK OTIACTbHBIMU CIICIHATUCTAMHU
Ha MpeJI0CTaBJICHUE YCIIYT CypJIONepeBOJUNKa
(TudnocypnonepeBoUMKa) IpU HEOOXOIUMOCTH.
- 00ecreuyuTh BO3MOKHOCTb COITPOBOKIACHHUS
WHBAIHUJIOB COTPYAHUKAMHU, MPOMIEAIINMU
crienuagbHOe OOyUCHHE.

- 00ecneunTh BO3MOXKHOCTD TIOJYYCHHUS YCITIYT B
JMICTAaHIIMOHHOM peXuMe (Harpumep,
BUPTYaJIbHBIC TPAHCIISIIUH CIIEKTAKIICH )

11.

['ocynapcTBEeHHOE Ka3eHHOE YUPEIKICHUE
KyIbTypbl «[IpuMopcKast kpaeBas AeTcKast
OuoInOTEKAY

ITocTaBUTE Kyep ¢ MUTHEBOU BOJIOM.
YeTpaHUTh HEJOCTATKU B YACTH TOCTYITHOCTH
JUIsl THBAJIUJOB, 3 UMEHHO:

- 000py10BaHNE BXOAHOM 30HBI (MTaHIYCOB,
MOABEMHUKOB U TIP.)

-000py10BaHUE MTOMEIICHUH IS TepeMeleHus
VMHBAJIUJOB - PaCIIUPEHHBIE IBEPHBIE TPOEMBI,
NObEMHUKH, JIUPTHI U T.A.

- IPHOOPETEHNE CMEHHBIX KPEeCcen-KOJSCOK.
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- 000pyI0BaHKHE CAHUTAPHBIX TOMEILECHUH.

- obecrnieueHue AyOIMpOBaHUs 1711 MHBAITUIOB TI0
CIIyXY Y 3pEHHIO 3BYKOBOU U 3pUTEIIBHOMN
nH(pOpMAaIMU — [[BETOBbIE Ta0JI0, TAKTUIIbHAS
pa3MmeTKa, ayJo- U BUACOMH(POPMATOPHI U TIp.

- obecnieueHue 1yOIMpOBaHMs HAAMKUCEH, 3HAKOB
Y MHOM TEKCTOBOM M rpaduyeckor nHdopmauu
3HaKaMH, BHITIOJIHEHHBIMU PeNbe(h)HO-TOUEUHBIM
mpudTom bpaitns

- 00ecreynTh BO3MOKHOCTD MPEICTAaBICHUS
HMHBAJIUAAM 110 CIyXY (CIyXY U 3pEHHIO) YCIyT
cyplornepeBourKa (TudaocypaonepeBoIInKa) —
TakKasi BO3MOXHOCTb CUMTAETCA 00ECTIeYeHHOM
IIPH HAJTMYUH JOTOBOPA YUPESIKICHUS C
OpraHu3alfei UM OTACTbHBIMU CIICIUAINCTAMU
Ha MPEAOCTaBICHHUE YCIYT CypAONEePeBOTIHKA
(TudriocypaonepeBogurKa) Mpu HEOOXOAUMOCTH.

12,

['ocymapcTBEeHHOE Ka3eHHOE YUPEIKIACHUE
KynbTypbl «[IpuMopckas KkpaeBast
OUOJIMOTEKA IS CIIEMBIX)

YCTpaHI/ITB HEAOCTAaTKH B 4aCTU AOCTYIMHOCTHU
JJIA UHBAJINJ0B, a UMCHHO!

- IPUOOPETEHNE CMEHHBIX KPECe-KOJSICOK.

- 00eCIIeYnTh BO3MOYKHOCTD MTPEICTABICHHUS
WHBAJIUIAM TI0 CIIYXY (CIIyXy U 3pCHHUI0) YCIIYT
cypaomnepeBourKa (TudaocypronepeBoaunKa) —
Takas BO3MOXHOCTh CUUTAETCS 00eCTeueHHOM
IIPU HAJTMYUHU JOTOBOPA YUPEKISHUS C
opraHmauHei/'I UM OTACJIIbHBIMU CIICIIUAJIMCTAMU
Ha MPEIOCTaBICHNUE YCIYT CypA0TIEPEBOTINKA
(TrdnocypaonepeBoUMKa) MPU HEOOXOTUMOCTH.
- 00€CIIeYnTh BO3MOKHOCTD COTIPOBOKICHUS
HWHBAJIMJI0B COTPYAHUKAMHU, NPOICAITHUMHA
crenanbHoe 00yUYeHHE.

- 00ecreynTh BO3MOXKHOCTD MOJIyUEHHUs YCIYT B
JTUCTAHIIMOHHOM PEXUMeE (Harpumep,
BUPTYaJIbHbIC TPAHCIISAIUH CIIEKTAKIICH )
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[punoxenue. UHCTpyMEeHTAPUHA UCCIEA0BAHUSA

BJAHK OBCJEJOBAHUSA OPTAHU3AIIMU KYJbTYPbI

HaunMeHoBaHue yupe:KaeHUs

JlaTa noceeHus yupeKIeHus:

1. Kpurepuii «OTKpPBITOCTb U JOCTYNHOCTh HH(POPMALMH 00 OPraHU3aIUN KYJbTYPbD»

1.1. CoorBercTBHE HHPOPMAIIUH O AeSITEIbLHOCTH OPraHU3ANMH, Pa3MellleHHOH Ha 00111eI0CTYMHBIX
HH(OPMALIMOHHBIX pecypcax, NepevyHIo HHPOPMALNH U TPeOOBAHUSAM K Hell, yCTAHOBJIEHHbIM

HOPDMAaTUBHBIMH NMIPABOBLIMUA aKTaMMU:

1.1.1. Ha unpopManmoHHBIX CTeHAAX B IOMELEHNH OPTraHU3aluu (oosecmu Koowvl 1- ecms, 0- nem, 99

— He mpebyemcsi no nosuyusm 7 u 9):

[epeuens uapopManuu

Ha UHPOPMAITMOHHBIX
CTCHAAaX B IIOMCIICHHUN

OpraHusalyu
1 2
1. TlomHoe M cOoKpallleHHOe HAUMEHOBAaHUE OPTaHU3aLMH KyJIbTYPhl, IOYTOBBIH ajpec, 10
KOHTaKTHBIE Tele(OHbI U aJipeca JeKTPOHHOHN MOUTHI
2. MecTo HaxOXKJIeHHS OPTaHU3ALUHU KYIBTYPHI M €¢ QUInaioB (pH HATUYWH) 10
3. MlaTta co3maHus OpraHu3alyy KyJabTyphl, CBeleHH 00 yupenuTesne/yupeIuTersx, 10
KOHTAKTHbIE Tele(OHbI, aJipec caiTa, apeca 3JeKTPOHHOHN MOUTH! YUpeAUTeNsl/yupeaAnTesen
4. CTpyKTypa ¥ OpraHbl yIpaBlieHHs OpTaHU3aluy KyJIbTyphl; GaMILTHH, IMEHA, OTYeCTBA U 10
JIOJDKHOCTH PYKOBOJMTEINEH OpraHn3alluyl KyJIbTYpPBI, €€ CTPYKTYPHBIX MO/Ipa3IeIeHU U
¢unmanos (Ipu UX HATWYMK), KOHTAKTHBIE TeNe(OHBI, aipeca CaiTOB CTPYKTYPHBIX
noapasjeneHui (Ipyu HATMYUH), apeca SIEKTPOHHOH MOYTHI
5. Pexunm, rpaduk paboTel OpraHu3alyy KyJIbTypPhl 10
6. Buabl mpeocTaBIsieMbIX YCIYT OpraHu3anueil KyJIbTyphl 10
7. llepeueHb OKa3bIBAEMBIX IUIATHBIX YCIYT (IIPU HAMUYUK)*; LeHb! (Tapudbl) Ha ycayrH (Ipu 1099
HAJIMYUY IJIATHBIX YCIYT), KOIIMU JOKYMEHTOB O MOPSIIKE MPEAOCTABICHUS YCIIYT 3a IUIaTy,
HOPMAaTUBHBIX IPABOBBIX aKTOB, YCTAHABIMBAIOIINX [IEHBI (Tapr(bl) HA YCIyTH (IPU HATHYUH
TUIATHBIX yeuyr)*
8. Mudopmanms o riaHUpyeMbIX MEPONPUSTHAX (AHOHCHI, AU, AKIIUH), HOBOCTH, COOBITHS 10
9. Komuu nurieH3uii Ha OCyIIeCTBICHHUE AeITeIHHOCTb, MOIJISKAIIEH JTUIIEH3UPOBAHUIO B 1099
COOTBETCTBHH C 3aKOHOAaTeNnsCcTBOM Poccuiickoit deneparun (Ipyu OCyIIECTBICHAN
COOTBETCTBYIOIINX BUOB NIEATEILHOCTH)™
10.Pe3ynbTaThl HE3aBUCHMO OLIEHKH KauecTBa YCIOBUI OKa3aHMs YCIIyT, IJIaHbI 110 10
yIy4IIEHUIO KayecTBa paboThl OpraHnu3aliy KyJIbTYphI (110 YCTPAaHEHUIO HEJOCTATKOB,
BBISIBIICHHBIX 110 HTOTAM HE3aBHCHMOM OIEHKH KayecTBa)
Bcero .. M3 ...

1.1.2. Ha odunuaibHOM caiiTe OPraHu3anuu B HHGOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHON CeTH

«HHTepHeT

[lepeuens nndopmannu

Ha o(HUIManbHOM|
camTe
OpraHM3aluy B
cetu "MHTEpHET

1. O6mas nudgopmanus 060 OpraHU3anMU KYJbTYPHI
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11.TTomHOE M COKpaleHHOEe HAMMEHOBAHHE OPTaHU3alNY KyJIbTYphl, TOYTOBBIN aapec,

KOHTAKTHbIE TelIe(OHbI U aJipeca JIEKTPOHHOM MOYTH 10
12.MecTo Hax0KCHHsI OPraHU3aLUH KYIbTYpHI U €€ QUIHaIoB (PH HATMYWH) 10
13./laTta cozmanus opraHu3aluy KyJIbTypbl, CBEICHUS 00 yupeauTene/yupeJuTensx, 10
KOHTaKTHbIE Tele(OHBI, aipec caiiTa, aapeca 3JeKTPOHHOM OYTHI
yapeanuTenst/yapeauTesnei
14.YupenuTtenpHple JOKYMEHTHI (KOMHSI yCTaBa OpPraHU3aliy KyJIbTYpBI, 10
CBUJIETENILCTBO O TOCYIAPCTBEHHOM PETHCTPALlUK, PEHICHUS YUPEIUTENSI O CO3NaHIH
OpraHu3alMy KyJIbTYpPhl 1 HA3HAYEHUH €€ PYKOBOIUTEIS], IOJIOKEHUS 0 punnanax u
NpEACTaBUTENbCTBAX (MIPH HAINYHN))
15.CtpykTypa 1 opraisl yIpaBieHUs OpraHu3aliy KyJIbTypbl; (paMuinu, nMeHa, 10
OTYECTBA U JOJDKHOCTH PYKOBOAUTENEH OpraHu3aliy KyJabTyphl, €€ CTPYKTYPHBIX
moApasaecHui 1 GIIHaioB (MPY WX HATWIHMH ), KOHTAKTHEBIE Telre(OHBI, agpeca
CalTOB CTPYKTYPHBIX MOJAPAa3IeNeHu (IpH HANWYHHN), aipeca dJICKTPOHHON MOYTHI
16.Pexum, rpaduk pabOThl OpraHu3aluy KyJIbTYphl 10
I1. Mudopmanusi 0 1esiTeJIbHOCTH OPraHU3aluU KYJIbTYPbI
17.Bujiel npeaocTaBisieMbIX YCIYT OpraHu3aliel KyJabTyphl 10
18.1lepeuenp oka3bpIBa€MbIX IUIATHBIX YCIYT (IIPY HATMYUK)*; LeHb! (Tapudbl) Ha 1099
yciyrd (IpH HaNW9IMHY IJIATHBIX YCIIYT), KOIUU JOKYMEHTOB O MOPSAKE
MPEJOCTABICHHUS YCIIYT 32 MJIaTy, HOPMaTHBHBIX IPABOBBIX aKTOB, YCTaHABINBAIOIINX
1IeHbI (Tapudbl) Ha yCyrd (IPHU HAJTWYIHUH TUTATHBIX YCIyT)™
19.MaTtepuanbHO-TEXHUUECKOE 00ECIIeUeHUE TPEJOCTABICHHUS YCIIYT 10
20. Konust mnana puHaHCOBO-XO035IHICTBEHHOH NESTEIbHOCTH OPraHU3alliy KyJIbTYpbI, 10
YTBEPKJIECHHOTO B yCTaHOBJIEHHOM 3aKOHOAATENBbCTBOM Poccuiickoit denepauu
MOpsIIIKE, WITH OI0JDKETHOU cMeThI (MH(pOopManus 00 o0beMe MPeoCTaBISIEMBIX YCITYT)
21.Madopmanys o IIaHUPYEMBIX MEPOIPHUATHAX (AaHOHCHI, a(HIIH, aKI[1H), HOBOCTH, 10
COOBITHS
22.Komnuu nuneH3uii Ha OCYIIeCTBICHUE JeITENbHOCTD, MO IeKalIen 1099
JIMUEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoit denepannu
(TIpH OCYIIECTBIIEHUH COOTBETCTBYIOIIMX BUJIOB JESITEIHHOCTH) ™
I11. Uudopmanys 0 He3aBHCUMOI OLICHKE KA4eCTBa 10
23.Pe3ynbTaThl HE3aBUCUMOM OIIEHKU KauecTBa yCIOBUIT OKa3aHHs YCIIYT, TIAHbI 110
YIy4IIEHUIO KayecTBa paboThl OpraHU3allM KyJIbTYPHI (II0 YCTPAaHEHUIO HEJOCTATKOB, 10
BBISIBJICHHBIX I10 UTOTaM HE3aBHCUMOMN OLICHKH KadecTBa)

Bcero ... M3 ...

1.2. Ob6ecneyenue Ha 0PUIIHATLHOM caliTe OPraHU3ANUMN HATUYHMSA U (PYHKIHMOHMPOBAHUS
JAMCTAHIIMOHHBIX CIIOCOO0OB 00PATHOI CBSI3U M B3aUMO/I€CTBHUS C MOJIYYATeSIMU YCJIYT:
Ne | UndopmaTuBHbIii 6,10k Hanu4yue H | MAKC. 3HAYEHHE
n/n (pyHkuuoHupoBanue
(na/uer)

1 TenedoH 30
2 3JIEKTPOHHOMN MOYTHI 30
3 DIIEKTPOHHBIX CEPBUCOB ((opmMa 30

JUTS TOJJAYH DJICKTPOHHOTO

oOpareHus (Kano0sbl,

NPE/IOKEHHUS ), TIOJTyYeHHE

KOHCYJIbTAIIUH 110 OKa3bIBaCMbIM

ycayram | mp.)
4 paszena «Yacro 3a1aBaeMbie 30

BOITPOCHD»
5 TEXHAYECKOI BO3MOKHOCTH 30

BBIPKCHHUSI ITOJTy4aTEIeM YCIyT
MHEHHUS O KaueCTBE YCIOBUH
OKa3aHUs YCIYT YUPEKIeHHEM

71




(Haym4Me aHKEeTHI AJIS OTpoca
rpaX<JaH WA THIIEPCCHUIKH Ha

Hee)
6 HMHOTO IUCTAaHLMOHHOTO Ccriocoba 30
B3aUMOJICHCTBUS
HUroro: 100 mpu nHanmuuuu 5

CII0c000B

2. Kpurepuii «KompopTHOCTH yc/10BHii IPeT0CTABIEHUS YCIYT»

2.1. ObecnieyeHue B OPraHu3anun KOM(OPTHHIX YCIOBHUI IS MPeI0CTABIEHUS YCJIYT

HaumenoBanue o0beKTa Make. | ban
0aJ/u10 | JIBI

Hanmgue KOM(OPTHOM 30HBI OT/IBIXA (OKHUIAHHS); 20
HaJINYME ¥ MOHATHOCTh HABUTAIIMW BHYTPH OpTaHU3aIMH; 20
JOCTYITHOCTH ITUTHEBOU BOJIBI; 20
HAJIMYME U JOCTYIHOCTh CAHUTAPHO-TUTMEHHYECKHUX MMOMEIICHUH (YUCTOTa 20
MOMEIIECHUH, HAJIMYUe MblJIa, BOJBI, TYaJIeTHOW OyMaru u mp.);
CaHUTapHOE COCTOSIHHE TIOMEIICHUH OpTaHN3aIni; 20
BO3MOXHOCTb OpPOHUPOBAHUS YCIYTH/IOCTYITHOCTh 3aMMCH HA TOJyYSHHE YCITyTH 20
(xoTst Ob1 OIMH U3 CIOCOOOB)
- 110 TeJeoHy
- ¢ Hcnonb30BaHueM ceTu «VHTepHeT» Ha OHUINAIBHOM CalTe OpraHu3aliy
- [IPY JINYHOM MOCEIIECHUH
BCEI'O o 2.1 100

3. Kpurepuii «locTymHOCTH YCJIYT 1151 HHBAJHIOB

3.1. OGopynoBaHue TeppUTOPHH, IPUJIETalONIell K OpraHu3aium, U ee NOMeILIEeHHUil ¢ yueToM
JAOCTYIIHOCTH /IJISl HHBAJIUI0B

HanmeHoBanne 00beKTa Make. | Banxa
ER ) bl
B
1| - o6opymoBaHKME BXOHBIX IPYII MaHyCaMHu/TIOILEMHBIMH TIAT(HOPMaMH; 20
2| - HaJIM4Me BBIJICIICHHBIX CTOSTHOK JJIsl aBTOTPAHCIIOPTHBIX CPEICTB WHBAJIH/IOB; 20
3| - HaJIMYKE aIaNTHPOBAHHBIX JTH(TOB, MOPYUHEH, PACIINPEHHBIX TBEPHBIX TPOSMOB; 20
4| - HanM4Me CMEHHBIX KPeCce-KOJSCOK; 20
S| - HaNMuue crienuatbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHHYECKHUX TIOMEIICHUH B 20
OpraHu3alyu
BCEI'O no 3.1 100

3.2. Ofecnieyenne B OPraHU3aNNU YCJIOBHU TOCTYMHOCTH, MO3BOJISIIOIIMX HHBAJIHAAM MOJIYYaTh
YCJIYTd HapaBHe ¢ IPYTrUMHU, BKJIIOYasi:

HaumeHnoBanue 00LeKTAa Makec.
0aJ17I0B

bann
bl

- IyOnupoBaHue I MHBAJIHUIOB IO CIIyXY M 3pEHHIO 3BYKOBOH 1 3puTenbHoi | 20
uHpOpMaLUH;
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- TyOMMpoBaHUe HAAIMACEH, 3HAKOB 1 HHON TEKCTOBOW U Tpaduaeckoit
WHPOPMAITUH 3HAKAMH, BHITOTHEHHBIMHU PElTbe(PHO-TOUCHHBIM HIPH(TOM
bpaiins;

20

- BOBMOXKHOCTb MPEJIOCTABICHUS HHBATUIAM TI0 CIIYXY (CIYXY U 3pSHUIO) 20
YCIIYT CypAonepeBoaunka (TudiocypronepeBoanKa);

- HAJIMYHE alTbTePHATUBHON Bepcuu 0QUIIATIBHOTO caiita opranu3anuu B cetn | 20
«MHTEpHETY /11 UHBAJIUJIOB T10 3PCHUIO;

- IOMOIIb, OKa3bIBacMas pabOTHUKAMH OpTaHU3AIMH, TIPOIIEAITUMHU 20
HeoOxoauMoe o0y4ueHne (MHCTPYKTUPOBaHNe) (BOZMOKHOCTH COTPOBOKICHUS
pabOTHUKAMH OpraHU3allN);

- HaJIM4Me BO3MOXHOCTH MPEJIOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM pexxume | 20
WIH Ha JIOMY

BCEI'Omno 3.1 100
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AHKETA JJis IPOBEJAEHUSA ONMPOCA MOJYYATEJEMW YCIAYT

YBaxaeMblil y4acTHUK orpoca!

Onpoc TpOBOIWTCS B ENAX BBISBICHWS MHEHHUS TPaKJaH O KauyecTBE YCIOBHH OKa3aHUS yCIYT OpPraHU3alUsSIMHU
KYJbTYpHI.

[oxamyiicTa, OTBEThTE Ha BONPOCH! aHKETHI. Balie MHEHHE MO3BOIUT yAyUIIUTh paboTy OpraHu3alyid KyJbTYpbl U
MOBBICUTH KA4€CTBO OKA3aHMUS YCIYT HACEICHHUIO.

Omnpoc npoBoauTcs aHOHUMHO. Bary paMumis, nMsi, 0T4eCTBO, KOHTAKTHBIE TeTe(OHbI YKa3hIBaTh HEOOI3aTEIHHO.
KonduaenunansHOCTh BBICKa3aHHOTO Bamy MHEHHsT O KayecTBE YCJIOBMH OKa3aHWs YCIAYr OpraHH3alusIMH
COLUAIIBHOTO 00CTY )KUBaHHSI TApaHTUPYETCSI.

1. [Ipu mocemieHUM OpraHu3amuu odpamanuch Ju Bol Kk nH(popManum 0 ee aesiTeJILHOCTH, pa3MellleHHOH Ha
HH(OPMAIHOHHBIX CTEHAAX B MOMEIIEHUAX OpraHu3auumu’?

1. Ja

2. Her (mepexon x Bompocy 3)
2. YnomjerBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOIH W JOCTYNHOCTHIO HH(OPMAUHMH 0 JAeATEIbHOCTH
OpraHu3aluM, pa3MellleHHOi Ha NHGOPMALMOHHBIX CTEeHIaX B IOMeIleHUH OpPraHu3auumn?

1. Ja

2. Her
3. IMoab3oBanuch Ju Bpl opuuMANBHBIM CAHTOM OpPraHU3alMU, 4YTOO0bI MOJYYMThL HH(pOpManuI0 0 ee
JeaATeJILHOCTH?

1. Ja

2. Her (mepexon x Bompocy 5)
4. YnoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, NOJHOTOH M JAOCTYNHOCTBIO HH(OPMANMHM O /IeATeJbHOCTH
OpraHu3aluM, pa3MelleHHOi Ha ee 0QUUHMAIBLHOM caiiTe B MH(OPMALHOHHO-TEJIeKOMMYHHKAIIMOHHON ceTH
«HTepHET?

1. Jla
2. Her
5. YnosiierBopeHs! iu Bbl KOM(OPTHOCTEIO YCJI0BHI MPEJOCTABJICHUS YCJIYT B OPraHu3anum?

Nen/m HaumenoBaHnue kpurepust Ynosaersopen He ynoBieTrBopeH

1. Hamnune xoMGpOpTHOH 30HBI OTIBIXA 1 2
(oxxumaHus)

2. Hanuune W TOHATHOCTH HABUTALIUA B 1 2

MMOMEIICHUN OpraHru3aluu

3. Hanuare n 1ocTymTHOCT TUTHEBOM BOJIBI B 1 2
MOMEIIICHUH OpraHu3aIiu

4. Hammune w AOCTYHNHOCTH CaHUTapHO- 1 2
TUTUCHUYECKUX MOMEIIeHAN B
OpraHu3aIuu

5. VY noBNIETBOPUTENBHOE CaHUTapHOE 1 2

COCTOSAHHUEC HOMGI].[GHI/Iﬁ OpraHus3anuunu

6. TpancropTHas JOCTYITHOCTh OPTaHU3aluU 1 2
(Hamm4Me  OCTaHOBKHM  OOIIECTBEHHOTO
TpPaHCHOPTA)

7. TpaHcropTHas JOCTYITHOCTb OPraHU3aluU 1 2

(Hamm4ne mapKoOBKH)

6. Umeere nm Bel (WM Jauno, mnpeacraBuTesNeM KoOTOoporo Bbl siBisieTech) YCTaHOBJIEGHHYIO TpYIIY
HHBAJIHHOCTH?
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1. Jla
2. Her (mepexon k Bompocy 8)
7. YaoBiaerBopeHbl Jid Bbl J0CTYNIHOCTHIO IPEIOCTABJIEHUS YCIYT JIsl MHBAJIU/IO0B B OpraHuzanum’?

Nen/m HanMeHOBaHUe KpUTEPHUsI Ha Het Het B opranu3anmuu/

HE MMOJb30BaJICHA

1. Ob6opynoBaHHas BXOJTHAs rpymnmna 1 2 3
naHaycaMu (TOIbEMHBIMH IIAT(HOPMaMHM)

2. Beinenennas CTOSIHKA TSt 1 2 3
aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIOB

3. AZanTUpoBaHHBIX  JU(THL,  MOPYYHH, 1 2 3
pacImpeHHbIe IBEPHBIE IPOEMBI

4. CMeHHOe Kpeeco-KoJsacKa 1 2 3

3. CrnenmanbHO 000opyAOBaHHOE ISt 1 2 3

MHBAJIUJIOB CaHUTAPHO-TUTMEHNYECKOE
MOMEIIEHUE B OpPraHU3alliy COLMAIbHOU

cdepsl

6. Hy6nupoBanue Uil HHBAJIUAOB 1O CIYXY 1 2 3
U 3pEHUI0 3BYKOBOM H 3pUTEIIBHOU
HHpOpPMALTUH

7. JyOnupoBaHre Haamvcel, 3HAKOB M HHOMH 1 2 3

TEKCTOBOW M rpaduueckoil MHPOpMAIUH
3HaKaMH, BBITOJHEHHBIMH  pebedHO-
TOoYeYHBIM mpudTom bpaiins

8. Bo3moxxHOCTB NIPEAOCTABICHUSA 1 2 3
WHBAIHJIAM TIO CIIyXy (CIyXy M 3pEHHIO)
yCIyr CyploliepeBoauuKa

(TudocypaonepeBoIuMKa)

9. Hanuune albTePHATUBHON BEpCUU 1 2 3
opummansHOro  caiita  OopraHuzaIyu
couuansHoi cdeprl B cetn «MHTEpHET»
U1 MTHBAJIMOB TIO 3PEHUI0

10. [Momoms, oKka3piBacMasi paOOTHUKAMU 1 2 3
OpraHu3alun COLIMANIbHOM cepsl,
npolleAmMA  HeoOxonumoe oOyueHue
(MHCTPYKTHPOBAHNE) TIO COMPOBOKIECHHIO
WHBAJIU/IOB B IOMELICHUSAX OpraHU3alHu
couuanbHON cdepbl U Ha NpHIIeraroen
TEPPUTOPUHU

8. YaosnerBopenbl aum Bbl [100pokKeNaTeIbHOCTHIO M BEKJINBOCTHI0 PA0OTHHUKOB OpPraHU3aluM,
o0ecrIeYMBAIOIMX TEPBUYHBIA KOHTAKT ¢ TMOCeTHTEJSIMH W HHpopMHpoBaHHe 00 yciayrax mpH
HeIoCPeICTBEHHOM 00palleHUH B OPraHu3anuio?

1. Jla
2. Her

9. VYnoBiaersopeHbl JH Bbl [100pokenaTebHOCTHI0O M BEKJINBOCTHI0O Pa0OTHHKOB OpPraHu3anuu,
o0ecneYnBAOIIUX HeNoCPeICTBEHHOE OKa3aHUe YCIYTH PH 00palliecHuH B OPraHUu3anuio?

1. Jla
2. Het
10. IToas3oBanauck i Bbl KAKIMU-IM00 JMCTAHIIUOHHBIMY CIIOCO0AMH B3aMMOJEHCTBHUS ¢ OpraHusanueii?
Nen/m HaumeHoBaHue Kputepus IMoan3oBaJjicsa He nosab3oBaiics
1. o Tenedony 1 2
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2. o anexTpoHHO# TIOUTE 1 2

3. ONeKTpoHHBIH cepBUC (NI TOAaYH 1 2
AJIEKTPOHHOTO  OOparieHus  (5kKanoObl,
MIPETIOAKEHHUS)

4, ITomyuenue KOHCYJIbTAallu1 1o 1 2
OKa3bIBaEMBIM YCIIyTaM

5. Pazgen «HacTo 3agaBaembie BOIIPOCHI» 1 2

6. AHKeTa /IS OIlpoca TpakKIaH Ha caiTe 1 2

11. YnoBierBopens! i1 Bbl 100poke/IaTeIbHOCTBIO H BEKJIUBOCTHI0O PAOOTHUKOB OPraHU3anMM, ¢ KOTOPHIMHA
B3aHMO/IeiiCTBOBAJIM B TUCTAHIMOHHOM dopme?

Neni/n HanMeHoBaHue kKputepusi Hda Hert He nosb3oBajics
1. Io Tenedony 1 2 3
2. o anexTpoHHOM TOYTE 1 2 3
3. C OMOIIbIO AJICKTPOHHBIX CEPBUCOB (JIJIs 1 2 3

MOJa4d  DIIEKTPOHHOTO  OOpaieHus
(>xa00BI, TPeATOKEHH)

4, [omyuenue KOHCYJIbTalluN o 1 2 3
OKa3bIBa€MbBIM yCIIyTram

12. T'oToBbI Ju_Bbl pekOMEHI0BATL TAHHYK) OPTraHH3ANMI0 POJACTBEHHWKAM W 3HAKOMBIM (WM MOTJu Obl Bel ee
PEKOMEHI0BATh, €CJIH ObI ObLJIa BO3MOKHOCTH BHIOOPA opranu3amnuu)?
1. Jla
2. Her

13. VYnoBierBopeHbl Ju Bbl OpraHM3anMOHHBIMHU _YCJIOBMAMM MpeJOCTaBJIeHHA ycayr (rpadpuxom padorbl
opraHu3anun)?

14. YJIOB.TIeTBopeHLI Jau Bel B IEJI0M YCJIOBUSAMH OKa3aHUA YyCJIYI B opramnalmn?

1. Jla
2. Her

15. Bamu npeaio:keHus Mo yJaIy4lIeHUI0 YCJI0BUA OKA3aHHUS YCJIYT B JaHHOUH OPraHM3alMu:

Coo0muTe, moxkanyiicTa, HEeKOTOPbIE CBeAeHHS 0 cede:

16. Bam moJa

Myxckoi
Kenckuit
17. Bam Bo3pact (yka:kuTe, CKOJLKO BaM moHBIX JeT)

Bbaarogapum Bac 3a yuyactue B onpoce!
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3amoHseTcs OpraHu3aTopoM OIIpOoCa NI aHKETCPOM.

1. HazBaHne HaceIeHHOTo MyHKTa, B KOTOPOM IIPOBEEH ONMPOC (HATTUIINTE)

2. [lommHoe Ha3BaHWE OPTaHU3AIINU COITUAIBHON chephl, B KOTOPOH MPOBEAEH OMPOC MOTydaTeNell yCayT (HAIHIINTE)

77



IIEPEYEHDb OPTAHU3AILIUNA KYJIBTYPBI

INEPEYEHb
yupe:xneHuii KyJbTypbl Il pumopckoro kpas,
B COOTBETCTBMHU C NepPeYHeM, ONpeaeIeHHbIM 0011eCTBEHHBIM COBETOM 10 NPOBEAEHHUI0
He3aBHCHMOI OLIEHKHU KayecTBa YCJIOBHIl 0Ka3aHUs YCJIYT yupexaeHUusiMu KyJbTypsl [Ipumopckoro
Kpasi, B OTHOIIEHUH KOTOPbIX B 2019 roay npoBoautcst coop, 00001menne U aHaau3 nHpopmManuu o

KayecTBe YCJIOBHI OKa3aHUS YCJIYyT

Ne HaumenoBanue KonTakTHan PykoBoacTBo
yUpe:KIeHUs1 KyJIbTYypPbl uHopMmanus
1. I'ocynapcrBennoe aBronHomHoe | 690091, r. BnaguBocTok, Xyn0KeCTBEHHBIN
YUPEKACHUE KYJIbTYpPBI yi. CBeTnaHnckas, 49 PYKOBOJIUTEID —
«[Ipumopckuii akagemuueckuii | Ten/daxc: 8 (423) 222-01- | E¢pum CamyunoBuu
KpaeBoi apamaTtudeckuii Teatp | 36, 226-05-20, 226-15-82 3BEHALKHI
uM. M. T'opbkoro» 3JI.IIOYTA: HupekTop —
zvenyatsky@vtc.ru CenoBa Banentuna
ok@gorkytheater.ru MuxaitnoBHa
OdurmanbHbIi
caifr::www.gorkytheater.ru
2. I'ocynpapcrBennoe aBTonoMHoe | 690091, r. BnaguBocToxk, XyA0KeCTBEHHBIN
YUPEKIAEHUE KYIbTYPbI yi. Ceernanckast, 15/A PYKOBOAUTEID —
«IIpumopckuii KpaeBoi tex/akc: 8 (423) 226-48- | FOpwuit BnagumupoBuy
JpaMaTHYeCKUui TeaTp 89, 222-52-16, 241-11-29, I'onuapon
MOJIOAEKU» 220-57-24 Hupektop —
IL.IIOYTA! Cene3nés Uropb
teatr.kadry@mail.ru JleonnoBu4
OdunmanbHbIH
caiT:www.primtheatre.ru
3. lNocynapctBennoe aBTonomuoe | 690091, r. BnaguBocToxk, Xyn0KeCTBEeHHBIN
YUPEXKACHUE KYIbTYPhI yi. Ilerpa Benukoro, 8 PYKOBOJUTEIb —
«[Ipumopckuii kpaeBoit Teatp | Ten/daxc: 8 (423) 220-53- | Bukrop BacumseBnd
KYKOJD» 83, 226-50-41, 226-71-76, Bycapenko
226-04-21
AI.IOYTA: Hupexrop —
prim_puppet@mail.ru [TonkpareHnko
OdunmanbHbIN calT: Anexcannpa CepreeBHa
WWW.primpuppet.ru
4, MynumumnamsHoe 010 KETHOE r. Haxomka, Hupektop - Haranbs
yupexaenue KyapTypel «Tearp | HaxonkuHckuii np-kT, 46 BukroposHa
kykou r. Haxonka» ten/akc: 8 (4236) 65-71- | AneliHukoBa
18
8 (4236) 65-68-11



mailto:zvenyatsky@vtc.ru

JJI.II04Ta:
teatr_kykl@mail.ru

5. MyHnununansHoe OromkeTHoe | 692519, Hupekrop — bopucos
ydpexacHue KyabTypsl «Teatp | r. Yccypuick, Annpeii Bnagumuposuy
JIpambl Y CCypHUIICKOTO yi1. Bononapckoro, 33
TOPOJICKOTO OKpYyra UMEHHU ten/dakc: 8 (4234) 32-18-

B.®. KomuccapkeBckoii» 42
8 (902) 52 611 34
an.mouta: udteatr@mail.ru

0. I'ocynapcrBennoe aBToHoMHOe | 690091, r. BnaguBocToxk, Hupekrop —
yUpEXIECHUE yi. CBernaHckas, 15 Anexo AHHa
KynbTypbl «IIpumopckas ten/akc: 8 (423) 222-30- | HukonaeBHa
KpaeBast (GUIapMOHUS 75, 226-08-21, 226-40-22,

226-44-57

an.noura: info@primfil.ru
OdurmanbHbINA CaNT:
www.primfil.ru

7. lNocynapctBennoe apronomuoe | 690091, r. BnaguBocToxk, ['enepanbHbIil AUPEKTOP
yupexaenue «lIpumopckuii yi. Ilymkunckast, 25 -

KpaeBoOH IEHTP HAPOAHOM tex/pakc: 8 (423) 226-56- | Hewae Poman
KYJbTYpPbI» 46, 226-10-78 MuxaitnoBuy
an.noura: pkenk@mail.ru
OdurmanpHbIA CaNT:
www.pkenk.ru

8. KpaeBoe rocynapctenHoe 690091, r. BnanuBocTok, Hupektop —
ABTOHOMHOE YUPEXKICHUE yi. CBetnanckas, 20 [Tamait Buktop
KyabTypsl «IIpuMopcknii Tex: 8 (423) 241-41-13, AnexceeBud
roCyJapCTBEHHBIHN 241-38-96, 241-11-73
00bETMHEHHBIN My3€el M. JJ1.II04Ta:

B.K. ApcenneBay (¢ puanamu) | info@arseniev.org
OdunuanbHBIN CalT:
WWW.arseniev.org

0. KpaeBoe rocynapctBeHHOE 690090, r. BnaanBoCTOK, Hupexrop —
ABTOHOMHOE Y4pEKICHUE yi. Aneyrckas, 12 Janenko Anéna
KynbTypsl «[IpuMopckast Tex: 8 (423)241-06-10, AnekceeBHa
rocyJaapcTBeHHasi KApTUHHAS 241-11-44
rajepes» 690106, r. BnagnBocToOK,

ITapTH3aHCKUI IIPOCIIEKT,
12

Ten: 8 (423) 242-72-17,
242-7748, 242-77-89
AIL.IIOYTA!
primgallery@mail.ru
OdurmanpHBINA CalT:
www.primgallery.com

10. | l'ocymapctBenHoe 6romkerHoe | 690950, r. BnaguBocTok, Jupexrop —

79




YUpEeKICHUE yi. HekpacoBckast, 59/A bproxanoB AsnekcaHap
KynbTyphl «IIprumopckas I'eoprueBuu
rocy/1apCTBCHHAS ten/daxc: 8 (423) 245-62-
myOaraHas OMOIMOTeKa UM. 94, 245-64-44
A.M. T'opskoro» an.noura: director@pgpb.ru
OdunuanbHBIN CANT:
www.pgpb.ru
11. | I'ocymapcTBeHHOE Ka3eHHOE 690600, r. BnaguBoCTOK, HupekTop —
YUPEKACHUE KYJIBTYPBI np-t 100-neTus Kynunok Enena
«IIpumopckas kpaeBas BnanuBocroka, 48 NBanosna
JeTcKasi Ou0ImoTeKa» ten: 8 (423) 236-76-73,
236-10-34
an.noyura: inform@pkdb.net
OdurmanpHbINA CaNT:
www.pkdb.net
12. | 'ocynapcTBeHHOE Ka3eHHOE 690068, r.BianuBocToK, HupekTop —

YUpEXJIEHUE KYJIbTYpPbI
«IIpumopckas kpaeBas
OuOIMOTEKA IS CIICTIBIX)

yi.Ukasnosa, 6

ten/daxkc: 8 (423) 231-28-
43, 231-69-00
an.moura: Info@pkbs.su
OdurmanpHbINA CaNT:

www.pkbs.su

Kucnuimnaa Enena
JleoHnioBHA
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